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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pexn. denepanbHbIX 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N _160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®P3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®P3, ot 08.12.2020 N 429-D3)

Hacrosmuit 3akoH peryaupyeT OTHOIICHHsI, BOHUKAOIIUE MEXIY MOTPEOUTENSIMUA U U3TOTOBUTEIISIMU,
WCTIOJTHUTEIISIMHA, UMIIOPTEpaMHU, MPOJIABIIaMH, BIAJACIbIIaMU arperaTopoB nHGopManuu o ToBapax (yciayrax)
MpH TIPOJAKE TOBAPOB (BBIMOTHCHHH padOT, OKa3aHWHU YCIYyT), YCTAaHABJIMBACT IpaBa IMOTpeOUTENeH Ha
npuobpeTeHrne TOBapoB (paboT, yCIyr) Ha/JIeXkallero KadectBa W O€30MaCHBIX I JKU3HH, 370POBBS,
UMYIIECTBA MOTPEOUTENICH U OKpYXKAIOIIeH cpebl, MofyueHue nHpopMaluu o ToBapax (paboTax, yciyrax) u
00 MX W3TrOTOBUTENSX (MCIIOJHUTENSX, MPOAABIAX), O BIAJENbliaXx arperaTopoB HH(OpPMALMU O TOBapax
(ycnyrax), mpoCBeIIeHHEe, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy WX HHTEPECOB, a TAKXKE OMpEAeIseT
MEXaHHU3M pean3aliy dTUX MPaB.

(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OcHOBHEBIE IMMOHATHS, UCITIOJB3YEMBIC B HACTOAIIEM 3akoHe:

NOTPeOUTENb - TPpaXIaHWH, UMEIOIINI HaMEpeHHEe 3aKa3aTh WM NMPHOOpecTH MO0 3aKa3bIBArOIIMM,
npruoOpETaIOIMKA UM MCIIONB3YIOINN TOBApH! (PaOOThI, YCIYTH) UCKIOUUTENBHO M JIMYHBIX, CEMEUHBIX,
AOMAITHUX WU UHBIX HYX/, HC CBA3aHHBIX C OCYIICCTBIICHUCM HpCHHpHHHMaTeHLCKOﬁ ACATCIIbHOCTH,

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpTaHM3aIysl HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYaTBHBIA MTPEIIPUHIMATEb, IPOU3BOISIINAE TOBAPHI IS peaTi3alii NOTPEOUTEIIM,
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENIb - OpraHu3alus HE3aBUCHMO OT €€ OpPraHW3allMOHHO-TIPaBOBOW (OPMBI, a TaKxkKe
I/IHI[I/IBI/II[yaJ'ILHIJﬁ npeaApruHUMATECIIb, BBIITOJHAKOIINC pa6OTLI HJIM OKAa3bIBAOMIUC YCIYTU HOTpe6I/ITeJ'DIM o
BO3ME3/JTHOMY JIOTOBOPY;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alUs HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpMBI, a TakKxke
WHIMBUYaTbHBIA IPEeINPUHIMATEb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JJOTOBOPY KYIUIA-TIPOIAXKHU;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - @enepanbabiid 3aK0H oT 21.12.2004 N 171-D3;

HEJI0OCTaTOK ToBapa (paboThI, YCIYTH) - HECOOTBETCTBHUE TOBapa (paboThl, YCIyTH) WU 00s13aTeIbHBIM
TpeOOBaHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBIICHHOM WM IOPSIKE, WIH YCJIOBHUSIM JOTOBOpa
(mpu UX OTCYTCTBMM WJIM HETOJHOTE YCJIOBHH OOBIYHO MPEIbSBISEMBIM TPEOOBAHUAM), WM IENSAM, AJISA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WIHM LEIsIM, O KOTOPBIX IMPOAABeLl
(ucronHUTENB) OBLI MOCTABJIEH B M3BECTHOCTh MOTPEOUTEIEM IMPH 3aKJIIOUEHUHU JI0rOBOpa, WK 00pasly U
(unn) onucaHUIo IpU MpoJake ToBapa Mo 00pasily U (WIK) IO OMHCAHUIO;

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYILIIECTBEHHBI HEIOCTATOK TOBapa (paloThl, YCIyTH) - HEYCTPAHUMBII HEJOCTATOK WM HEJOCTATOK,
KOTOpBI HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOJIOB WIIU 3aTpaT BPEMEHU, WIIH BBISBIISACTCS
HEOJHOKPATHO, WM MPOSBIISIETCS BHOBB IIOCIIE €r0 YCTPAHEHHUs, HITH IpyTHe OA00HbIE HEAOCTATKH;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, YCIyru) - 0Oe30macHOCTh ToBapa (paboThl, YCIyru) Ui KHU3HHU,
3[I0POBBSI, UMYILIECTBA MOTPEOUTENSI U OKPY)KAIOIIEH cpelbl MPH OOBIYHBIX YCIOBUSX €0 HCIIOJIB30BAHUS,
XpaHEHUsI, TPAHCHOPTUPOBKM W YTHJIHM3AallMU, a Takke Oe30MacHOCTh TpOLEecca BBITOIHEHHUS pPaOOTHI
(oKa3zaHus yciIyru);

YIOJHOMOYEHHAs W3rOTOBUTENEM (IIPOJABLIOM) OpraHM3alMs WIM YIOJIHOMOYEHHBIH H3rOTOBUTENIEM
(mpomaBLOM) WMHOUBUAYAIbHBIM MpeANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WiIu
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpeIpUHUMATENb) - OPraHU3allHsl, OCYIIECTBISAIONAs ONpPEIeICHHYIO
JEeATENIbHOCTh, WJIM OpraHu3anus, co3gaHHas Ha teppuropun Poccuiickoit Penepanyy H3roTOBUTENIEM
(mpoaaBIiOM), B TOM YHCJI€ HHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM MPOAABLIOM), BBINOJIHSIOIINE
orpeieieHHble (QYHKIIMM Ha OCHOBAaHUH JIOTOBOpA C M3rOTOBUTENIEM (TPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha
MIPUHATHE U YAOBJIETBOPEHHE TpeOOBaHWI MOTpeOHTENeH B OTHOIICHUWH TOBAapa HEHAJUIEkKAIEro KayecTBa,
100 WHIMBHIYaJbHBIN MpEANPHHAMATEND, 3apErHCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepanmm,
BBITIOJTHSIOUINI omnpezeNneHHble QYHKIIMM Ha OCHOBaHUH JOrOBOpa C M3rOTOBUTENEM (IIPOJABIOM), B TOM
Yuciie ¢ MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABIOM), U YIOJIHOMOYEHHBIH UM Ha MPUHATHE U
yIIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNneil B OTHOIEHUH TOBapa HEHAAJIEKAIIIEro KaueCTBa,;

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTaHHU3AIMs HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBON (DOPMBI WIIM WHAWBUIAYATbHBIN
MPEeANPUHUMATEIh, OCYIISCTBIISIOIIAE UMIIOPT TOBapa JJIs €ro MOCISAYIONEH peann3alii Ha TePPUTOPUN
Poccuiickoit deneparuy;

(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJIeNIel] arperatopa MH(GpOpMaLuu o ToBapax (yciyrax) (aajuee - BIajesel] arperaropa) - OpraHu3arus
HE3aBUCHUMO OT OPraHU3aIllMOHHO-IPAaBOBOM (GOPMBI JIMOO HHIUBUAYAIBHBIH MpeANpPUHUMATENb, KOTOpHIE
SIBJIAIOTCSL BJIQJIENILIAMU IIPOrPaMMBbl JUIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAalllMH U (MJIM) BIAJesIbLlaMU
caifitTa W (MJIHM) CTPaHMIBI caiiTa B WHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpBIe
MPEJOCTAaBIIAIOT NOTPEOUTEII0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (yClIyrid) BO3MOKHOCTh OJHOBPEMEHHO
O3HAKOMUTbBCS C MPEII0KEHUEM MPOJaBLa (MCIOJHUTENSA) O 3aKIOYEHUHU JIOTOBOPA KYIUIU-IIPOAAKU TOBapa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

(moroBopa BO3ME3IHOTO OKa3aHUS YCIYT), 3aKJIIOUUTh C MPOAABIOM (MCIOJHUTENEM) JOTOBOP
KYTUTH-TIPOJIAXKH (OTOBOP BO3ME3JHOTO OKa3aHWUsS YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATY
YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAIWYHBIX PAcueTOB JHOO IMEpeBOJa EHEKHBIX CPEICTB BIIAJCIBILY
arperaropa B paMkax NpuMeHsieMbIX (opM O€3HaJIMYHBIX pacu€TOB B COOTBETCTBHUHU C MYHKTOM 3 cTtartbu 16.1
Hactosimero 3akoHa m PenepanbHbiM 3akoHOM oT 27 wuioHda 2011 roma N 161-®3 "O HammoHanbHOU
IUIATEKHOU cucTeMe'.

(ab3am BBenen PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. enepanpHoro 3akona ot 31.07.2020
N 290-®3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMW B oOOnacTM 3awWuTbl nNpaB
noTtpebutenen

1. OtHomeHuss B 00jacTu 3alMTHI TMpaB TMOTpeOHTENel peryaupyroTcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanyn, HACTOSIIUM 3aKOHOM, IPYTMMHU (penepantbHbBIMH 3aKOHAMHU (Iajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBUM C HUMH HWHBIMM HOPMAaTHUBHBIMHM TPaBOBBIMH akTamu Poccuiickoit
®denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoii @enepanuu He BIOpaBe MOpydaTh (eaepanbHbIM — OpraHam
WCTIOJHUTEJIBHOM BJIACTH MPUHUMATH aKThI, COJIEPIKaIIe HOPMBI O 3aIllUTe MPaB MOTpeOuTenei.

[IpaButensctBo Poccmiickoit @Denepanuu BlpaBe uW34aBaTh A MOTpeOUTENs U MpoJaBLa
(M3roToBUTENS, UCHOJIHUTENS, YIOJIHOMOUYEHHOW OpraHU3alMd WM YNOJIHOMOYEHHOTO HWHJWBUIYalbHOTO
npeAnpuHUMAaTelis, UMIOPTEpa, Biajenblia arperatopa) [OpaBuia, OO0s3aTelIbHbIC IPU 3aKIOYEHUU U
UCIIOJIHEHUH ITyOJIUYHBIX JOIOBOPOB (JOTOBOPOB PO3HUYHOM KYIIIM-MIPOAAXKH, SHEProcHa0XeHUs, J0TOBOPOB
O BBITIOTHEHUH padOT U 00 OKa3aHUH YCIIYT).

(ab3arn BBeneH DenepanbHbIM 3aKoHOM OT 21.12.2004 N 171-03; B pen. eaepanpHoro 3akoHa ot 24.04.2020
N 144-®3)

AG3ar yrpatui cuny ¢ 1 aBrycra 2011 roga. - @eaepanbubiit 3akoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon ®enepauum

1. Ecin mexyHaponsbiM 1oroBopom Poccuiickoit @enepaniuy yCTaHOBIIEHBI HHBIE MTpaBWila O 3alllUTE
IpaB NOTpeOUTeNe, YyeM Te, KOTOpble NPEIyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS IpaBHiia
MEXIyHapOAHOIO AOrOBOPA.

2. PelieHnsi MEXrocyJapCTBEHHBIX OPraHOB, MPHUHSITHIE HA OCHOBAHUU IOJOXEHUU MEXKIYHAPOIHBIX
noroBopoB Poccuiickoit ®denepanuu B UX HCTONKOBaHUHU, IpotuBopedamieMm Koncrurynuu Poccuiickoit
@denepanyn, He MOANEXKAT HCIONHEHUIO B Poccuiickoit @enepanuu. Takoe MpOTUBOpeUYHE MOXKET OBITh
YCTaHOBJICHO B MOPSIKE, OMPEICICHHOM (eepaTbHbIM KOHCTHUTYIITHOHHBIM 3aKOHOM.

(. 2 BBeneH ®PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. [paBo noTpebuTeneMm Ha npocBeweHWe B oOONacTu 3awuTbl npas
noTtpebutenen

[IpaBo moTpebuTeneld Ha MpOCBEIIEHHWE B 00JAcTH 3alIMTHI MpaB MoTpeduTeneil obecrednBaeTCs
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

IIOCPEJICTBOM ~ BKJIFOYCHHS  COOTBETCTBYIOIIMX  TpeOoBaHMii B  (emepanbHble  TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIEe CTAaHAAPTHI U 00pa30BaTENIbHBIEC IPOrPaAMMBI, a TAKXKE TOCPECTBOM OPTaHU3AIMH CUCTEMbI
uHpopManuy NoTpeduTenel 00 uxX mpaBax U 0 HEOOXOIUMBIX JCHCTBUSX IO 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. Ilponamern (MCIOMHUTENb) OOS3aH MepeaaTb MOTPEOMTENI0 TOBAap (BBINOJHUTH PabOTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOT'0 COOTBETCTBYET 10T OBOPY.

2. IIpu oTCcyTCTBHU B AOTOBOPE YCIOBUI O KadecTBe TOBapa (padoThI, yCIYTH) MPoAaBel (MCIIOTHUTE)
00s13aH TiepeaaTh MOTPeOUTEN0 ToBap (BBIMOJHHUTH paboTy, OKa3aTh YCIYyTy), COOTBETCTBYIONIUI OOBITHO
HpEIBSIBIAEMBIM TPEOOBAHUSAM W MPHUTOAHBINA IS LeNeH, JUIs KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa
OOBIYHO UCTIONIB3YETCH.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm mpopnaBen (MCHONHUTENb) TPU 3aKIIOUYEHUH JIOTOBOpAa OBLI IOCTABICH IOTpEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IeNsAX NpuoOpeTeHHsl ToBapa (BBIIOJHEHHUS pabOThl, OKa3aHMs YCIyTH),
npojasel (MCHOJHUTENb) 00s3aH mHepenaTh MOTPEOUTEN0 TOBap (BBIMNOJHUTH pabOTy, OKa3aTh YCIYTy),
IPUTOAHBIN JUIS UCIIOJIB30BAaHUS B COOTBETCTBUU C STUMH LIEIISIMHU.

4. Tlpu mpojaxke ToBapa MO _00pa3ily M (MJIM) ONMCAHUIO MpOAaBell 00s3aH IMepeaTb MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (MJIM) OMUCAHHUIO.

4.1. Ilpm mnpomaxke OTIAENAbHBIX BHJOB TEXHUYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTaHOBJICHHBIMH TTPOTpaMMaMU JIJIsi JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIMH MOTPEOUTETIO0 00eCIIeYnBaeTCs
BO3MOXHOCTh HCITOJIb30BaTh OTJIEJbHBIC BHJIBI TEXHHYECKH CIOXKHBIX TOBApPOB C MPEABAPUTEIHLHO
YCTAHOBJICHHBIMU TIPOTpaMMaMH JJIsl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAalIWH, CTpaHAMU MPOUCXOXKICHUS
KOTOpbIX sBIsAOTCS Poccuiickas @enepauuss wWid Apyrue rocyaapcrBa - wieHbl EBpasuiickoro
SKOHOMHYECKOI0 COr03a. [lepeueHp OTAENbHBIX BUIOB YKAa3aHHBIX TEXHUUYECKU CIIOKHBIX TOBAPOB, HOPSIOK
COCTaBJICHUSI W BEICHUS NEPEUYHS MPOrpamMM [UJIsl SJEKTPOHHBIX BBIUYHUCIUTEIIBHBIX MAIlIWH, CTPaHAMH
MPOUCXOXKACHUS KOTOPBIX SBISAIOTCA Poccuiickas @enepauus WM JpyrHe TOCYHApCTBa - YJICHBI
EBpasniickoro 5KOHOMHUYECKOTO COI03a U KOTOPHIC JIOHKHBI OBITh MPEIBAPUTEIHHO YCTAHOBIICHBI, U HOPSIOK
UX TIpEABApPUTEIIBHOW YCTAaHOBKHM, BKJIIOYas TpeOoBaHUS K (PYHKIMOHUPOBAHHUIO, OIPEACIISIIOTCS
[IpaButenscTBOM Poccuiickon Penepanuu.

Koncynsrantllntoc: npumeyanue.
A063.2 1. 4.1 cr. 4 Betynaer B cuity ¢ 01.07.2021 (@3 ot 02.12.2019 N 425-D3).

IIpenBapuTENbBHO YCTAHOBJIEHHBIE IPOTpamMMbl JUIA  JJEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIlMH,
UCTOJb3yeMble TOTpPEeOMTEIeM Ha OTAENbHBIX BHAAX TEXHUYECKHU CIIOKHBIX TOBapoOB JUIS JOCTyNa K
UHPOpMaLMU Ha caifTax B HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "VIHTepHeT", MOJKHBI
o0ecreunBaTh BO3MOXXHOCTh HCIOJIB30BaHUS 0€3 JOMOJHHUTENBHBIX HACTPOEK (M0 YMOIYAHHIO) TIOMCKOBOM
CHCTEMBI, CTPAHOH MPOUCXOKIEHUSI KOTOpOH siBnsgercs Poccuiickas denepanusa wiad Apyrue rocygapcrsa -
wieHbl EBpa3uiickoro SKOHOMHMYECKOIO COK03a, B MOPsAIKE, yCTaHOBICHHOM IIpaButensctBomM Poccuiickoi
@eneparun. TpeOoBaHMs K yKa3aHHON MOMCKOBOM CHCTEME U MOPAIOK €€ ONpEesIeHUs] yCTaHaBJINBAIOTCS
IIpaBurensctBoM Pocculickoit denepanumu.

(1. 4.1 BBenen @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

5. Ecniu 3aKkOHaMU WM B YCTAHOBJICHHOM HMMHU TOPSIKE TPEAYCMOTPEHBI 00s3aTebHbIe TPeOOBaHUS K
ToBapy (pabote, yciyre), mpojaaBell (HMCIOJHUTENb) O0sS3aH mepefarh MOTpeOUTento ToBap (BBINOJHUTH
paboty, oKazaTh yCIyry), COOTBETCTBYIOUIUIN 3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [lpaBa n o06s13aHHOCTU M3roToBUTENA (MCNoONMHUTENs, npoaasua) B obnactu
yCTaHOBNEHUA cpokKa crnyxbbl, cpoka rogHocTu ToBapa (paboTbl), a TakKe rapaHTMMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabGoty), mnpenHa3sHAYeHHBIH IS JUIUTEIBHOTO WCIIOJIb30BAHUSA, W3TOTOBUTEID
(WcrioTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TIEPUON, B TEUCHHE KOTOPOTO H3TOTOBUTEIH
(ucnosmHUTENH) 00s3yeTCs OOeCIeYrBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIIOJIb30BaHUsI ToBapa (paboThI) IO
HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC HEJIOCTATKM Ha OCHOBAHMU MyHKTa 6 ctatbu 19 u
IyHKTa 6 cTaTby 29 HACTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. V3roToBuTeNs (MCIOIHUTEINB) 00s3aH yCTAaHABIMBATL CPOK CIIY)KOBI ToBapa (pabOoThI) JITHUTEIBHOTO
MTOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIONINX U3CIAN (JIeTalel, y3JI0B, arperaToB), KOTOPbIC 10 MCTECYCHUN
OTIpEICNICHHOTO MepPHOoJa MOTYT MpPEJCTaBIsATh ONACHOCTh AJIS KH3HU, 3J0POBbsI MOTPEOUTENS, TPUUUHATH
BpEJl €ro UMYIIECTBY WUJIM OKPY’KaloIlel cpee.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (pabOThl) MOXKET HMCUUCIATHCS CIWHUIAMH BPEMECHH, a TaKKEe HHBIMHU
CAMHHUIIAMUA W3MEpeHUs (KWIOMETpaMH, METpaMHd U TIPOYMMH CEAWHHWIIAMH W3MEPEHUS WCXOAS W3
(bYHKIIMOHATEHOTO HA3HAYCHUS TOBapa (pe3yiibTata paboThl)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mponayKTbl muTaHus, Nap(OMEPHO-KOCMETHYECKHE TOBAaphI, MEIUKAMEHTBI, TOBApPBI OBITOBOM
XUMHUH W WHBIE TOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (MCIOIHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOHOCTH - IEPHO/, TIO UCTEYSHUU KOTOPOTO TOBap (paboTa) CYMTAETCS HEMPUTOJHBIM JUIS HCIIOIB30BAHUS 110
Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpoxaxa ToBapa (BBINOJIHEHUE PAaOOThI) MO MCTEYEHUHM YCTAaHOBJIEHHOI'O CPOKa TOJHOCTH, a TaKXe
TOBapa (BBIMIOJIHEHUE pabOThI), HA KOTOPBIH J0JIKEH ObITh YCTAaHOBJIEH CPOK F'OJTHOCTH, HO OH HE YCTaHOBJIEH,
3aIpenaercs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButenb (MCIOJHUTENb) BIpPAaBE YCTaHABIMBAThb Ha ToBap (paboTy) TapaHTHHMHBIN CpOK -
Mepuoj, B TEYCHHE KOTOPOrO B cliydae OOHapykeHHsi B ToBape (paboTe) HemocTaTKka HW3TOTOBHUTEIb
(McronHMUTENb), TpPOAABEl], YIMOJIHOMOYEHHAs OpraHu3alusg WIM YIOJHOMOYEHHBIM WHAWBUAYaIbHbIN
IpeapUHUMATENb, UMIOPTEP 00sI3aHbI YOBIETBOPUTH TPEOOBAHUS MMOTPEOUTENS, YCTAHOBICHHBIE CTAThsIMU
18 u 29 nacrosimiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roroButenb BpaBe MPHUHITH 00S3aTEILCTBO B OTHOIIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
HMCTEYEHUHN YCTAHOBIICHHOTO UM TapaHTHIHOTO CPOKa (JOMOTHUTEIBHOE 00513aTEIBCTBO).
(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

Copep:kaHue JAOMOIHUTENBHOTO 0053aTeIbCTBA U3TOTOBUTENS, CPOK JIEHCTBUSL TAKOTO 00SI3aTENbCTBA U
MOPSAIOK OCYIIECTBICHHS MOTPEOUTENIEM MIPAB M0 TAKOMY 0053aTeIbCTBY OMPEICIISIIOTCS U3TOTOBUTEIIEM.
(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAaHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJIEH H3TOTOBUTEIIEM.

HponaBeu BIIpaBC IIPHUHATH 0053aTENILCTBO B OTHOIICHHUU HEAOCTAaTKOB TOBApa, O6H3py>I(CHHI)IX 1o
HCTCUYCHHUHU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOT'O U3I'OTOBUTCIIEM (,I[OHOJ'IHI/ITGJ'IBHOC O6H33TCJ'IBCTBO).

ConeprkaHue JONOJHUTEIBHOTO 00s3aTENbCTBA MPOABLA, CPOK JAEHUCTBHS TAaKOro 00s3aTeIbCTBA U
MOPSI0OK OCYILECTBICHUS MOTpeOUTENIEeM MPaB MO TaKoMy 0053aTENbCTBY OMPEACIISIOTCS TOTOBOPOM MEXKIY
HOTPEOUTENIEM U IIPOJABLIOM.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoBurens (MpoaaBell) HECET OTBETCTBEHHOCTh 32 HEJJOCTATKU TOBapa, OOHapy>KEHHbIE B TEUCHHE
CpOKa JIeHCTBHSI JONOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IyHKTa 6 ctarbu 18
HACTOsIIEro 3aKoHa, a MOCJIe OKOHYAHUS CPOKa AEHCTBHSI TOTIOJIHUTEILHOIO 0053aTENIbCTBA - B COOTBETCTBUU
C IMyHKTOM 5 cTaThM 19 HacTosiero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3akoHOM OoT 21.12.2004 N 171-D3)

Cratba 6. OOsizaHHOCTb u3rotoBuTensi obGecne4ynTtb BO3MOXHOCTb peMoHTa u
TeXHUn4eckKoro Oﬁcny)KVIBaHI/IFl TOoBapa

N3roroButenb 00s3aH 00ECIEUNTh BOZMOKHOCTh UCIIOJIb30BAaHUSI TOBApa B TEYCHHUE €T0 CPOKaA CITY>KOBI.
JJist 3TO# 1IeN U3TOTOBHUTEh 00ECIIEYNBACT PEMOHT M TEXHUYECKOE 00CITy)KUBAaHHUE TOBAPA, a TAKIKE BBITYCK
U TIOCTaBKy B TOPIOBBIE W PEMOHTHBLIC OpraHu3aliii B H€O6XOI[I/IMI)IX A1 pEMOHTAa M TEXHHUYECKOI'O
o0cimy>)kuBaHUsI 00bEME U aCCOPTHUMEHTE 3alMacHBIX YacTel B TEUEHHE CPOKa MPOM3BOJICTBA TOBAapa M TOCIE
CHSITHSL €ro C MPOM3BOJCTBA B TEUEHUE CPOKa CIIy>KObI TOBapa, a MPHU OTCYTCTBUM TAKOTO CPOKa B TEUCHUE
JECSITH JIET CO HA Mepeiadul ToBapa MOTPEOUTEIIO.

Cratba 7. MpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycnyru)

1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOObI ToBap (paboTa, yciayra) mpu OOBIUHBIX YCJIOBHSIX €ro
UCIIOJIb30BAHUS, XPAaHEHMs, TPAHCIOPTHUPOBKM M YTHIM3alUUM Obl1 Oe30maceH Uil JKU3HH, 3/10pOBbs
HOTpeOUTENs], OKpY’Karollel cpelbl, a TakKe He MPUUYMHSII Bpel MMYILECTBY mnoTpedutens. TpebGoBaHus,
KOTOpbIE JIOJDKHBI oOecrieyuBaTh 0e30MacHOCTh ToBapa (padoThl, YCIyrw) s JKU3HH U 370pOBbS
noTpeOuTeNsi, OKpY’KaloIIel Cpe/ibl, a TAaKXKe MPeIOTBpaIleHUe TPUIUHEHHS BpeJa UMYIIECTBY IMOTpeOUTENs,
ABJIAIOTCA 0053aTENIbHBIMY U YCTaHABIUBAIOTCS 3aKOHOM MJIM B YCTAaHOBJIEHHOM UM IOPSJIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WsrotoBuTenp (MCHOMHUTENHL) 00s3aH oOecrmeunBaTh 0€30MAaCHOCTh ToBapa (paboThl) B TEYCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecmu B COOTBETCTBMU C MyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBHUTENB (MUCIIOJHUTEINL) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok cirykObl, OH 00s3aH oOecnednTh 0e30mMacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JICT CO IHS Tiepeayn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mpuuuHEHHBIA JKW3HH, 370POBBIO WJIM HMMYIIECTBY MOTPEOUTENST BCIEIACTBHE HEOOCCTICUCHHS
Oe3omacHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIICHUIO B COOTBETCTBUHU CO cTaThell 14 Hacrosero 3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

3. Ecin u1a Ge30macHOCTH MCTOMIBb30BaHUs TOBapa (paboThl, YCIyIH), €ro XpaHeHus, TPAaHCIIOPTUPOBKU
U yTUIM3alMM HEOoOXOAMMO COONIOJaTh CHelualbHble MpaBuUjia (Jajee - TNpaBuiIa), H3TOTOBUTEINb
(ucromHUTENH) 0053aH YKa3aTh 3TU IPABUIIA B COMTPOBOIUTENHHON TOKyMEHTAIIMK Ha ToBap (padoty, yciyry),
Ha 3TUKETKE, MaPKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TipojaBel] (MCIOTHUTENb) 00s3aH TOBECTH 3TH MpaBHIIa
710 CBEJICHUS OTPEOUTEIS.

4. Ecmm Ha TOBaphl (paboThI, yCIyrd) 3aKOHOM HWIJIM B YCTAaHOBJICHHOM UM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIC TpeOOBaHUs, OOECHEUUBAIOIIMNE WX OE30MACHOCTh JUIS KH3HH, 30POBbS MOTPEOUTEI,
OKpY’Kalolle cpelapl M MpeloTBpallleHHUEe NPUUYMHEHHsS Bpela HMYILECTBY IOTPEOUTEINs, COOTBETCTBUE
TOBapoB (padoT, yCIIyT) yKa3aHHBIM TPEOOBAaHUSM TIOUICKUT 00S3aTEIHPHOMY IMOATBEPKICHUIO B TMOPSIKE,
MPEyCMOTPEHHOM 3aKOHOM W MHBIMH ITPABOBBIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercst mpomaxka ToBapa (BBIOJIHEHHE PaOOTHI, OKa3aHUE YCIyTH), B TOM YHCJIE HMIOPTHOTO
ToBapa (paboThl, ycmyru), Oe3 wuHpopmammu 00 005S3aTeIHLHOM MOATBEPKICHUU €ro COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOAIIEH CTaThU.

(. 4 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecim yCTaHOBIICHO, YTO NIPH COOJIOJICHUH MOTPEOUTETIEM YCTAaHOBJICHHBIX MPAaBUJI HCIIOIb30BAHUS,
XpaHEHUs WIM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MPUYUHSET WM MOXET NMPUYMHHUTH BpEJ >KU3HU,
3JI0POBBIO U HIMYIIECTBY MOTPEOUTEINS, OKPYKAFOLICH cpe/ie, U3rOTOBUTENb (MCIOIHHUTENb, IPpoaaBel) o0s13aH
HE3aMeUTUTENIbHO MPUOCTAHOBUTH €r0 MPOM3BOJCTBO (pealu3alio) A0 yCTpaHEHHs NPHYMH Bpela, a B
HEOOXOJMMBIX CIIydasX MpPHUHSATh MEpbl MO H3BATHIO €ro u3 000poTa M OT3BIBY OT TNOTPeOUTENs
(moTpebureneit).

Ecnu mpuunHBl Bpena yCcTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (HMCIIONHHUTENIH) O0s3aH CHATH TaKOM
ToBap (pabotry, yciayry) ¢ Tpou3BojacTBa. [IpW HEBHIIOJHEHWHM W3TOTOBUTENEM (HCIIOTHHUTEIEM) ATOU
00513aHHOCTH YIOJIHOMOYEHHBIH (esiepaabHblil OpraH UCIOJIHUTEIbHON BJIACTH NPUHUMAET MEPHI 110 OT3bIBY
Takoro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHEro phIHKa M (WJIM) OT MOTpeOuTeNsl WM moTpeOuTenei B
HOPAJIKE, YCTAHOBJIEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, NPUYUHEHHBIC MOTPEOUTEII0 B CBS3M C OT3BIBOM TOBapa (paboOThI, YCIYyTH), IMOMJISKAT
BO3MENICHUIO U3TOTOBUTENEM (UCTIOTHUTEIEM) B MIOJTHOM O0BEME.

6. Yrparui cuity. - @eaepanbsbiil 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha wuHdopmauuwo o6 wusrotroButene (UcnonHuTene,
npopaasLe) u o ToBapax (pabortax, ycnyrax)

1. [lorpebutens BopaBe MOTpeOOBATH MPEIOCTABICHUSI HEOOXOAUMON U JIOCTOBEpHON MHpOpMaIuu 0o
U3rOTOBUTENIE (MCIOJIHMUTENE, MPOJABLE), peXUME ero padoThl M pealn3yeMbIX UM ToBapax (paboTax,
yCIIyTax).

2. YkazaHHas B myHKTe | HacTosmiel cTaTbil HHPOpMAIIHsI B HATJISIIHON M TOCTYITHOM (hopme TOBOIUTCS
710 CBEJICHUS MOTPEOUTENCH MPH 3aKITFOYEHUN JOTOBOPOB KYIUTU-TIPOIaXKH U JJOTOBOPOB O BBHIMIOJIHEHHH PAOOT
(okazaHuM yciyr) coco0aMu, MPUHATHIMU B OTAEIBHBIX cpepax oOCITyKUBaHUS MOTpeOUTENEH, HA PYCCKOM
S3BIKE, a JOTIOJHUTEIBHO, M0 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJHUTENS, TPOJABIia), Ha TOCYIapCTBEHHBIX
s3bIKaxX cyObeKkTOB Poccuiickoii denepamnun 1 poaHBIX A3bIKax Hapo10B Poccutickoit deaepanum.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

3. YmonHOMOYeHHas OpraHM3alis WIM YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpeANpUHUMATENh 10
TpeboBaHUIO MOTpeOuTeNnss 00s3aHbBl MPEIOCTAaBUTh MOJTBEPIKIECHHE CBOMX ITOJIHOMOYHMM, BBITEKAIOIIMX W3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENIEM (IIPOJIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 wusrotroButene (ucnonHutene, npopasue, BnagenbLe
arperaTtopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsroroBurens (MCHOIHUTENb, MPOAABEL]) 005S3aH JOBECTH 10 CBEICHMsI MOTpeduTenst pupMeHHOE
HaMEHOBaHHE (HaWMMEHOBAHKE) CBOSH OpraHU3aIMH, MECTO €€ HaXOXXJICHUs (apec) U PeKuM ee padoThI.
[Iponaser (MCMONHUTENB) pa3MeENIaeT yKa3aHHYI0 HHPOPMAIUIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBurens (MCIOMHUTENb, NPOJAABEN) - WHAWBUIAYAIbHBIM NpeANpUHUMATENb - JIOJDKEH
MPEeJOCTaBUTh IMOTpeOUTEN0 HMHMOOPMAIMIO O TOCYJAapPCTBEHHOW pETUCTpallMd W HAUMEHOBaHHUU
3apeTUCTPUPOBABILIETO €TO OPTaHa.

UzroroButens (mponasel) o00si3aH JOBECTH /10 CBEACHHUS MOTpeduTens (pupMeHHOEe HauMEHOBaHUE
(HauMeHOBaHME), MECTO HaxXOXICHUS (axpec) M peXuM padOTHl YIOJIHOMOYCHHOW OpraHW3allMd WIH
YIIOJTHOMOYEHHOTO HHAWBUAYAIBHOTO MPEANPHHUMATEIIS.

(a63arn BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHomoueHHasi OpraHu3alysi WiId YIOJIHOMOYEHHBIM WHIAUBUAYAIbHBIA NpPEIIPUHUMATEND B
cilydae oOpalieHus moTpeOuTens: 00s3aHbl JOBECTH JI0 €0 CBEACHUS WHPOpPMANHUIO 0 ce0e M M3TOTOBUTEINE
(nponaBue) (pupmeHHOEe HaMMeHOBaHUE (HAaMMEHOBAHME), MECTO HAXOXJAEHHUS (aapec), pekuM padoThl,
rOCy/apCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3alUCH O CO3JIaHUU IOPUAMYECKOTO JHIA, (PaMHUIIUIO, WM,
OTUECTBO (€CIi HUMEeTCs), TOCYJApCTBEHHBI PEruCTpPallMOHHBI HOMEp 3almucH O TOCYJapCTBEHHOMN
peructpany GU3NYECKOr0 JIMIA B KAYECTBE HWHAMBHUAYAIBHOTO MpEANPUHUMATENS). YTOTHOMOYEHHAs
OpraHM3alys WM YIOJIHOMOUYEHHBIM WHIMBUAYAIbHBIA NpPEJIPUHHUMATENb BIPAaBE JOBECTU 1O CBEIACHUS
norpeOuteneii  mHQOpMamuio o0 cebe TMOCPEACTBOM €€  pa3MelleHHss Ha CBOEM  caidTe B
nH(pOpPMaAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer", mHbopmanmio 00 u3roToBUTENE (IIPOJIABIIC)
MOCPEJICTBOM Pa3MEIEHUs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIICKOMMYHHKAIMOHHOW cetn "MuTepHeT"
CCBUIKM Ha CTPAaHHUIly calTa M3rOTOBHTENS (IIPoJaBiia) B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NuTepHet", comeprkalryro HHPopMaIio 00 H3roToBUTeNe (MpoaaBIie).

(m. 1.1 BBenen denepanbHpiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH ITOBECTH IO CBeIEHHUs ToTpeOuTeneid mHpopmamuio o cebe u
npojasie (ucronxutene) (pupmeHHOE HAaMMEHOBaHUE (HAaMMEHOBAHHE), MECTO HAXOKICHHs (aapec), peskuM
paboThl, TOCYAAPCTBEHHBIH PErUCTPALMOHHBI HOMEp 3alUCH O CO3JaHMM FOPUAMYECKOro JUIA, (paMUIIMIO,
UMsI, OTYECTBO (€CIM MMEEeTCs), TOCYIapCTBEHHBI PETrUCTPallMOHHBIM HOMEp 3alHMCcH O roCyJapCTBEHHOMH
peructpanuu GpU3MYECcKoro JUla B KAUeCTBE MHANBUAYAIBHOTO MPEANPUHUMATENS), a TAKXKe 00 UMEIOIUXCS
W3MEHEHHMAX B YyKa3aHHOM uHpopmauuu. Bnazgenen arperaropa IOBOJUT A0 CBEJCHUS TNOTpeOHUTENeH
nH(popManuo o cede W MpojaBie (MCIOTHUTENE) TMOCPEACTBOM €€ Pa3MENIeHUs Ha CBOMX caite W (Wim)
CTpaHulle caiiTa B MH(OPMALMOHHO-TEIIEKOMMYHHUKaMoHHOH cetn "UHTepHer". MHdbopmanuio o mpoaasue
(ucronHUTENE) BIa/eNel arperaTopa BIpaBe J0BECTH JI0 CBEACHUS NOTpeOUTENeH MoCpeaCTBOM pa3MelleHus
Ha CBOMX caiiTe M (WiM) cTpaHMLE caiiTa B MH(OPMAIMOHHO-TENIEKOMMYHHMKAllMOHHON cetn "HHTepHer"
CCBUIKH Ha CalT MpojaBiia (UCTIOJIHUTENS) B HH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

1.3. IlponaBern (MCHOMHUTENB) 00sI3aH MPEJOCTaBUTh BJIAJENblly arperatopa M pa3MecTUTh Ha CBOEM
caifite B HMH(OPMAIIMOHHO-TENIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT" (NMpH €ro Halu4uu) JOCTOBEPHYIO
uHpopmanuio o cebe, ykazaHHYIO B IyHKTe 1.2 Hacrosiei craThu. B ciydae, eciy MMEIOTCS M3MEHEHUS B
Takoi MH(OpMAIH, TPOAABell (UCTIOIHUTEIH) 0053aH B TEYEHUE OJJHOTO pabovero JHsS ¢ MOMEHTA BHECCHUS
B HEe M3MEHEHUI COOOIINTh BIAEIbIly arperaropa 00 3TUX U3MEHEHUSIX U pa3MECTUTh UX Ha CBOEM caiiTe B
nH(OpPMAITMOHHO-TEJIEKOMMYHHUKAaIIMOHHONW ceTu "MHtepHer" (mpu ero Hanmmuuu). Braxgenmern arperatopa
00s13aH BHECTH 3TU U3MEHEHUs B MHPOPMALMIO O IpoaBle (UCIOJHUTENE) B TEUCHHE OHOTO pabovero JHs,
€CIIM pa3MellleHHe yKa3aHHON MH(pOpMaluu OCYUIECTBISIETCS Ha caiTe Biajesblla arperatopa u (MiId) ero
CTpaHHIIE caiiTa B HH()pOPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceTH "MHTepHet".

(m. 1.3 BBeneH denepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

2. Ecnu BU 1eATETbHOCTH, OCYIIECTBIISIEMBIA U3TOTOBUTEIEM (MCIIOTHUTENIEM, TIPOABIIOM ), TIOJICHKUT
JIMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET TOCYJapCTBEHHYIO aKKpPEIUTALHUIO, 1O CBEJICHUs TOTpeOuTeNs
JI0JKHA OBITH JOBeZieHa HHPOpMaLUs O BUE AeSITEIbHOCTH N3TOTOBUTENS (MCIIOIHUTENS, TPOJIaBLa), HOMEpe
JUILEH3UU U (WIM) HOMEpPE CBUAETEIBCTBA O TOCYIAPCTBEHHON aKKpEAWTALUU, CPOKaX JIEHCTBUS yKa3aHHBIX
JUICH3UU U (WJIM) CBHJIETENBCTBA, a Takke WHQOpMAIMs 00 opraHe, BBIIABIIEM yKa3aHHBIC JTUICH3UIO U
(1K) CBUETENBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHasi MyHKTaMud | ¥ 2 HAcTOAIIEH CTAaThH, JOJDKHA OBITH JTOBEJCHA JI0
CBEIICHHsI TIOTpeOUTENel TaKke MPU OCYIIECTBICHUH TOPTOBIHM, OBITOBOTO M WHBIX BUJIOB OOCITY)KWBaHHS
notrpeOuTeneil BO BpeMEHHBIX MOMEIICHUAX, Ha SpMapKax, C JIOTKOB M B JIPYTMX CIIy4asx, €CIU TOPTOBIIA,
OBITOBOE U MHBIE BHbI 06CJIy)KI/IBaHI/I$I HOTpe6HTeH€ﬁ OCYHICCTBJIAKOTCA BHC IIOCTOAHHOT'O MECTAa HAXOKACHU A
MpoJaBLa (UCIIOJIHUTES).

Cratba 10. UHcbopmauma o ToBapax (paboTax, ycnyrax)

1. M3roTtoButens (MCHOJHUTENb, IMpOJaBel]) O0s3aH CBOEBPEMEHHO MPEIOCTAaBIIATh IOTPEOUTEIIO
HEOOXOMUMYI0 H JIOCTOBEpHYHO uH(pOpMamui0 o0 ToBapax (paborax, yciyrax), OOECIeUHBAOIILYIO
BO3MOYKHOCTh WX TIPaBHILHOTO BbIOOpA. 10 OTHEeTBHBIM BUIaM TOBApOB (padoT, yCIIyT) MepedeHb | CIIOCOObI
noBesieHus: HHGopMaIuu 10 noTpedutens ycranasnupatores [IpasutensctBom Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paborax, yciryrax) B 00s13aTeJIbHOM MOPSIIKE TOJIKHA COAEePKATh:

HaMMEHOBaHME TEXHUYECKOTO PerjiaMeHTa WIM WHOE YCTaHOBJIEHHOE 3aKOHOJATeNbCTBOM Poccuiickoi
@denepalii 0 TEXHUYECKOM DPETYJIMPOBAHUU M CBHUJETENBCTBYIOLIEE 00 00s3aTeIbHOM IOATBEPKACHUU
COOTBETCTBUS TOBapa 0003HAUEHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEZICHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (paboT, yCiIyr), B OTHOLIEHUH MPOTyKTOB
IUTAaHUSl CBEJEHUSA O cOCTaBe (B TOM 4YMCIE HAaUMEHOBAaHME MCIIOJIb30BaHHBIX B IPOLECCE HU3TOTOBJICHUS
NPOAYKTOB MUTAHUS NHILEBBIX 100aBOK, OMOJOrMYECKH AaKTHUBHBIX 100aBOK, MH(OpMAIMs O HAJIUYUU B
MPOAYKTaX MUTaHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WH)XEHEPHO-MOAU(UIIMPOBAHHBIX
OpPraHU3MOB, B CIIy4ae, €CIIU COJACPKAHUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISIET Ooiiee
JIEBSITH JIECATHIX TIPOIIEHTA), MUIIEBOH IEHHOCTH, HAa3HAYEHWH, 00 YCIOBHSX INMPUMEHEHHWS W XpaHCHUs
MPOJYKTOB MMUTAHUS, O CIOCOOAaX U3rOTOBJICHUS FOTOBBIX OO, Bece (00beMe), 1aTe U MeCTe U3TOTOBJICHUS U
YIaKOBKH (pac(acoBKM) NPOAYKTOB MUTAHUs, a TAKXKE CBEJIEHHs O MPOTUBOMNOKA3aHUAX AJIS UX IPUMEHEHUs
Opu OTHeNbHBIX 3abosieBaHusX. Ilepedyenb ToBapoB (paboT, ycuyr), uH(OpManuUs O KOTOPHIX [JOJDKHA
coJepKaTh MPOTHBOINOKA3aHUA [UIi WX TPUMEHEHHUS TpU OTICNbHBIX 3a00JIeBaHUAX, YTBEP)KIAAETCS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

[IpaButenscTBoM Poccuiickon Penepannu;
(B pen. denepanbHbIx 3aKk0HOB OT 21.12.2004 N_171-D3, ot 25.10.2007 N 234-D3)

[[EHy B PYOJISIX U YCIOBHS MPUOOpETeHHsI TOBApOB (paboT, yCiIyT), B TOM YHUCIIE MPHU OIUIATE TOBApOB
(paboT, yciyr) yepe3 OINpeAeICHHOE BpeMsl Tociie MX Tepeaaud (BBIMOJHEHUs, OKa3aHWs) MOTPeOUTENIo,
MOJIHYIO CYMMY, TTOJICXKAIIYIO BRIILIATE MOTPEOUTEIIEM, M TpadUK TOTAIICHUS TOW CYMMEI;

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBmiia u yciaoBus 3QGEeKTHBHOTO U OE30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, ycIiyr);

uHpOpMannio 00 SHEpreTndeckoil A(P(EKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHHE O
HAJIMYAH TaKOH WHPOPMAIMK ONPEETICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 YHEPTrocOEpeKEHUU U O
HOBBILICHUH YHEpreTndeckoi 3pdexruBHOCTH;

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy’KOBI WJIM CPOK TOJAHOCTH TOBAapOB (PaboOT), YCTAHOBIIEHHBIH B COOTBETCTBUHM C HACTOSIIUM
3aKOHOM, a TaK)K€ CBEJICHUS O HEOOXOAMMBIX JCUCTBHUIX MOTPEOUTENS MO MCTCUYCHUH YKa3aHHBIX CPOKOB U
BO3MOXKHBIX IOCJEACTBHUSX IpPHU HEBBINOJHEHUM TaKUX AEUCTBUH, €ciii ToBapbl (pabOThl) MO HCTEUEHUU
YKa3aHHBIX CPOKOB NPEJCTABIISIIOT OMNACHOCTb JJSl KU3HHU, 3/I0pOBbS M HMMYIIECTBA MOTPEOUTENs WU
CTaHOBATCS HEIIPUTOJHBIMU JJI UCIIOIB30BAaHU 110 HA3HAYEHHUIO;

azapec (MecTo HaxoXIeHus ), prupMeHHOEe HaMEHOBaHUEe (HAUMEHOBAaHKE) U3TOTOBUTENS (MCTIOTHUTETS,
MPOJIaBIA), YIOJIHOMOYEHHONW OpraHW3alluy WIH YIMOJTHOMOYEHHOTO WHIUBUAYaIbHOTO MPEANMPUHUMATENS,
UMITOpPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopMalnoo 00 0053aTeIbHOM MOATBEPKIEHUU COOTBETCTBUSI TOBapoOB (paboT, yciyr), yKa3aHHBIX B
IyHKTE 4 CTaTh¥ 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIKIO O IPABUIIAX MPOJIAXKU TOBAPOB (BBIOIHEHUS PaOOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIHMIIO, KOTOpoe OyAeT BBINOJHATE padoTy (OKa3wplBaTh YCIAYTy), U
WH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHUE, HCXOJIS U3 XapaKTepa padoThl (YCIyTH);
(a63arm BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha HCIIOJIb30BaHUE (OHOTPAMM IPH OKAa3aHHU PAa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaIbHBIX TIPOU3BEICHUI.
(ab3am BBenen @enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu nmpuoGperaemblii motpeduTenemM ToBap ObUI B YIOTPEOICHUH WM B HEM YCTPAHSICS HEJOCTAaTOK
(HemoCTaTKM), MOTPEOUTEINIO JOIKHA OBITh IpeAocTaBlieHa nHpopMaIHs 00 3TOM.

3. Hnadopmamms, mTpeaycCMOTpPEHHass TyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS IO CBEICHUS
notrpeduresneil B TEXHUYECKON JOKYMEHTAIMH, MpuiiaraeMoi K ToBapaMm (padoTam, yciyraMm), Ha STUKETKaXx,
MapKUPOBKON MIIM MHBIM CIIOCOOOM, MPUHSATHIM JIJIsl OTJENBHBIX BHIOB TOBapoB (padort, ycuyr). Madopmarus
00 00s3aTeTbHOM TMOJATBEP)KIICHUU COOTBETCTBHSI TOBApOB TMPEICTABISICTCS B TOPSAIKE M CIIOCO0aMH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

KOTOpbIE YCTaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanyii 0 TEXHUYECKOM pEryJIMpOBaHUU, U
BKIIIOUAeT B ce0si CBEJEHUS O HOMEpe JOKYMEHTa, MOJATBEPKIAIOIIETO TaKOE€ COOTBETCTBHE, O CPOKE €ro
JEeNUCTBUS U 00 OpraHU3allvu, €ro BbIAAaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N_171-D3)

A63an yrpatun cuity. - @enepanbHblii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboThl TrOCyHapCTBEHHBIX, MYHUIIUTIAIBHBIX OpPraHHW3aIllUil TOPrOBJIHM, OBITOBOITO W WHBIX
BUJIOB OOCITY)XMBaHUsI TOTpeOUTENEH yCTAaHABIMBAETCS IO PEIIEHHWI0O COOTBETCTBEHHO OPTaHOB
WCTIOTHUTEIBHON BIIacTH cyOBbekToB Poccuiickoit denepaiiiy 1 opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. Pexum paboThl opraHU3aluii, OCYLIECTBISIOMIUX JIEATEIbHOCTh B cepax TOProBOro, OBITOBOIO U
UHBIX BUIOB OOCTYXHBaHHUS MOTpeOHWTENel M HE yKa3aHHBIX B NYHKTEe | HacTOsIIEeNd CTaThU, a TaKkKe
WHINBUAYATBHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENLHO.

3. Pexxum paboThl mpojaBiia (MCHOJNHUTEINS) TOBOIUTCS IO CBEIACHHS MOTpEOHWTENed W OJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBuUTENs (McnonHuUTens, npoaasua, BnagenbLua
arperaTtopa) 3a HeHagnexawyr nHcdopmauuro o ToBape (paborte, ycnyre)
(B pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N_171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He mpeocTaBlieHa BO3MOKHOCTh HE3aMETUTENHLHO TOIYYHUTh TP 3aKIIIOYSHUN
JoTOBOpa MH(pOpPMAIMIO 0 ToBape (pabdoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MpojaBma (UCIIOTHUTEIS)
BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYCHHs JIOTOBOpa, a €CIu
JIOTOBOP 3aKJIIOYEH, B PA3YMHBINA CPOK OTKA3aThCsl OT €ro MCIOIHEHUS U MOTpeOoBaTh BO3BpaTa yIUIaYeHHON
3a TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT WCIOJHEHHS JIOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 X XapakTepy) MPoaBiy (MCTIOIHUTEITIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IIpoxasernt (MCIIOIHUTENB), HE MPEIOCTABUBILNI MOKYIATEIO MOJIHOM U TOCTOBEpHON MH(POPMALIUHU O
ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, INMPEIyCMOTPEHHYIO NMyHKTamMu | - 4 cratem 18 wim
nyHKTOM | crathu 29 Hacrosmiero 3aKoHa, 3a HEJOCTAaTKH ToBapa (paboThI, yCIyTH), BOSHHUKIIIHAE TOCIE €T0
nepenayu noTpeOUTeNto BCIEACTBUE OTCYTCTBUS Y HErO Tako HH(OpMaLIUK.

(. 2 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, NpeAOCTaBUBIIMM TMOTPEOMTENIO HEJIOCTOBEPHYIO WIJIM HEIMOJIHYIO
uHpopmanuio o ToBape (yciayre) WiH mpojiasle (MCIOTHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTeneM Obul
3aKJIFOYEH JI0TOBOP KYIUIU-IPOAAXKU (JOTOBOP BO3ME3AHOIO OKAa3aHMs yCIIyT) C IPOAABLOM (MCIIOJIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKH, MPHYMHEHHBIC MOTPEOUTENI0 BCIEACTBHE IMPEIOCTABICHUS €My TaKou
nH(pOpMaLINH.

Ecnmn wHOEe He NpeaAyCMOTPECHO COIIalICHUEM MCXKIAY BJIAaACIbLUEM arperaropa W IHIpoaaBIOM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

(MCIOTHUTETIEM) WIIM HE BBITEKACT M3 CYIIECTBA OTHOIICHHH MEXIy HHUMH, OTBETCTBEHHOCTh 33 MCIIOJHEHHE
JIOTOBOPA, 3aKJIIOYEHHOIO MOTPEOUTENIeM C MPOAABLIOM (MCIOJHHUTEIEM) Ha OCHOBAHMUHU IMPEIOCTaBICHHON
BJIAJIENIbLIEeM arperatopa uH(popManuu O ToBape (yciayre) WiM MNpojaBle (MCIOJHUTENE), a TakkKe 3a
coOiroieHre NpaB MOTpeOuTeNel, HAapyIICHHBIX B pe3yibTaTe Iepenadd MOoTpeOuTento ToBapa (YyCIyTrH)
HEHAJJISKAIIET0 KadecTBa W OOMEHa HENpOAOBOIBCTBEHHOIO TOBapa HAAJIEXAlero KadecTBa Ha
aHAJOTUYHBINA TOBAp, HECET MPOAABEL] (UCTIOTHHUTEIB).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, PUYMHECHHBIC TIOTPEOUTEIIO BCIICICTBUE
MPEIOCTABICHUsI €My HEIOCTOBEPHON WM HEMmOoNHONW WH(popManuu o ToBape (yciyre), B ciydae, eclid
BJIAJENIEl] arperaropa HE HU3MEHseT WHpOpMauuio o ToBape (yciayre), MPeIOCTaBICHHYIO IPOIABIIOM
(McTIoTHUTENIEM) W COJEPIKAIYIOCS B MPEUIOKEHUH O 3aKIFOYSHHH JOTOBOpPa KYIUIM-TIPOJNAXH (IOroBOpa
BO3ME3HOTO OKa3aHUs YCIIyT).

(. 2.1 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BHpaBe MNpeAbABUTH TpeOOBaHHWE K BIAJENbIy arperatopa O BO3BpaTe CYMMBI
MIPOU3BEACHHON MM TpeABapUTEIbHOM omaTel ToBapa (yciyru). Bmagener arperatopa BO3BpallaeT CyMMY
MIOJIyYEHHOM UM IIpeBapUTENIbHON OIUIaThl TOBapa (YCiIyru) B TEUEHHUE AECITH KaJeHIAPHBIX JAHEW CO JHSA
MpeIbSABICHUS MOTPEOUTEIEM TaKOTO TPEOOBAHUS ITPU OAHOBPEMEHHOM HAIMYUU CIEAYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO NOTpeOMUTEIeM BHECEHa IIpelBapUTeNibHAsl OIulaTa Ha
0aHKOBCKUI CUeT BJaJIeNblla arperaropa, He repead MoTpeOUTeNto B CPoK (ycllyra He OKa3aHa B CPOK);

NOTPEeOUTETh HANPaBWII MPOJABILy (HCIIOJHUTE0) YBEIOMIICHHE 00 OTKa3e OT HMCIIOJHEHHS TOTOBOPA
KYIUTH-TIPOJAXXH  (IOTOBOpa BO3ME3JHOTO OKa3aHUS YCIyr) B CBSA3M C HapylIeHHEM TPOAaBIIOM
(uconHUTENIEM) 00sI3aTENILCTBA TIEPEIaTh TOBApP (0Ka3aTh yCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHueM 0 BO3BpaTe CyMMbI IIpEIBapUTENbHON omiaThl ToBapa (yCiayru) noTpeduTesb
HaIpaBJIeT BIAJIENbIy arperatopa MOATBEPXKACHUE HaNpaBlIeHUS MPOJaBLy (MCIOJHUTEINIO) YBEIOMIICHUS
00 OTKa3e OT UCIIOJIHEHHSI JOTOBOPa KYIIU-IIPOAAKH (JOrOBOpa BO3ME3IHOTO OKa3aHUsl yCIIyT).

Ecnu nHOe He NmpeayCMOTPEHO YCIOBUSMH I0JIb30BATEIBCKOTO MJIM MHOTO COTJIAIIEHUS MOTPeOuTeNs ¢
BJIAJICNIBLIEM arperaTopa, yBEIOMJIEHHE MpPOAaBIly (MCIOJHUTEN0) 00 OTKa3ze OT HCIOJHEHHUs I0roBopa
KyIUTH-IPOJIaKU (IOTOBOPa BO3ME3IHOIO OKa3aHUsI yCIyr) MOXKET ObITh HAIIPABJICHO BIAJEIbIly arperaropa,
KOTOpBIH 00s13aH HANPaBUTh €0 MPOAABIly (MCIIOJIHUTEINIO).

(. 2.2 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, yka3aHHOM B IMyHKTE 2.2 HACTOSIIEH CTaThbU, BJIAJIEIICI] arperaropa BIpaBe OTKa3aTh
noTpeOUTENI0 B BO3BpaTe CyMMbI MPEIBAPUTENHHON OIIIaThl TOBapa (YCIyrH) MpU MOJYyYEeHUH OT MpoJaBla
(ucrmonHUTENS) TOATBEPXKIACHUS TPUHATUS MOTpeduTeneM ToBapa (OKa3aHHS YCIYTH) TPU YCIOBUHU, UYTO
KOIHS TAKOTO IMOJTBEPXKACHUS ObUIa HAIllpaBleHA BIIAAEIBIIEM arperaropa moTpeOUTeNo B TEUYCHHUE JECITH
KaJleHJAApHBIX JHEH €O [JHS TMOJNy4YeHMs BiaJesblieM arperaropa TpeOoBaHMs O BO3BpaTe CyMMBbI
MpeBapuTeNIbHON omaTel ToBapa (yciyru). B cioyuae Hecoryacus moTpeOuTeNns ¢ MpeacTaBICHHBIMU
BJAJIETIbIIEM arperatopa JoKa3aTelIbCTBAMU TNPUHATUS TNOTpeOuTeneM ToBapa (OKa3aHUA YCIYTH)
notpeburensb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI MPOHM3BEICHHOW UM MpeABapUTEIbHON OIIaThl TOBapa
(yciyru) B cy1eOHOM TOPSIKE.

(m. 2.3 BBeneH denepanbHbiM 3aKk0oHOM 0T 29.07.2018 N 250-D3)

3. llpm npuuyMHEHWH Bpena IKU3HHM, 370POBBI0O W HWMYIIECTBY IOTPEOUTENsE BCIEICTBHE
HETIPEJIOCTABJICHUSI €My TIOJIHOW W JIOCTOBEpHOW WH(popmaruu o ToBape (padoTe, yciyre) moTpeOuTeNb
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

BIIpaBe MOTpeOOBaTh BO3MEIICHHsI TAKOTO Bpelda B MOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosiiero
3aKkoHa, B TOM YHCJIE TIOTHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM 00bEKTaM, HAXOSIIUMCS B
COOCTBEHHOCTH (BJIAJICHUH ) TOTPEOUTETIS.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHnn TpeOOBaHMI TOTPEOUTENST O BO3MEIICHUH YOBITKOB, TPHYUHEHHBIX
HEJI0CTOBEPHOM UM HEJIOCTATOYHO MOJIHOU nHpopMalueit o ToBape (pabote, yciayre), HEOOXOIUMO UCXOUTh
U3 MPEANOI0KEHUS 00 OTCYTCTBUHU Yy IOTPEOUTENS CHEINAIBHBIX MO3HAHUN O CBOMCTBAaX M XapaKTEPUCTUKAX
ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YyNOSIHOMOY€HHOU opraHmsauum nnm YNOSIHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleH1e npaB noTpeoutenen
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHwe mpaB TOTPEeOUTENECH H3rOTOBHUTENb (KMCIOIHHUTENb, MPOAABEN, YMOJIHOMOYEHHAS
OpraHu3amnys WJIA  yIOJHOMOYCHHBIH  WHAWBUAYAJbHBIH  MpEANpUHUMATEIh, HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, IIPEIYyCMOTPEHHYIO 3aKOHOM WU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE He yCTaHOBIJIEHO 3aKOHOM, YOBITKH, MIPUYMHEHHBIE TIOTPEOUTEIIO, MTOAIEKAT BO3MEILICHUIO
B IIOJIHOM CyMMe€ CBEpX HEYCTOMKHM (IIEHH), YCTAaHOBJIIEHHOMN 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeyCTOWKH (TIEHW) ¥ BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIOTHUTENS,
IpojaBIa, YIOJHOMOYEHHYIO OpraHU3alUI0 WM YIMOJIHOMOYEHHOIO WHIMBUAYAIbHOTO IMpeArnpUHUMATEIS,
UMIIOpPTEPA) OT UCTIOTHEHHS BO3JIOKEHHBIX HA HETO 00513aTENbCTB B HAType Mepe]] MOTPeOUTENIEM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. W3rotoButenb (MCHMOJHUTENb, MPOAABEL, YINOJHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIN
WHJMBUIYAIBHBIA TpEANpUHUMATETb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE
00s3aTENILCTB WM 3a HEHaJJIe)Kallee HMCIOJHEHHE O00593aTeIbCTB, €CIU JOKAKET, YTO HEUCIOJHCHHE
00513aTEIBCTB WM WX HEHAJUIe)KAIee WCIIOTHEHUE MTPOU30IILIO BCICACTBUE HEMPEOIOJIMMON CHIIBI, a TaKKe
M0 UHBIM OCHOBAHMSIM, MIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeOoBanust moTpeOutTenss 00 yruiare HEYCTOHKM (TICHH), TPEeIyCMOTPEHHON 3aKOHOM HIIU
JIOTOBOPOM, TIOJJIEKAT YAOBIETBOPEHUIO H3TOTOBUTENEM (UCIOJHHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOM
OpraHu3aliel WM  YIOJHOMOYCHHBIM  WHIWBUIYAIbHBIM  TPEANPUHUMATENIEM, HMIIOPTEPOM) B
JOOPOBOJILHOM TMOPSAKE.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

6. [Ipu y10BJIETBOPEHUHU CYIOM TPEOOBAHHM MOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYJI B3LICKUBAET C
M3roTOBUTENST  (MCTIOJMHUTENS, MPOJABIa, YIOJTHOMOYCHHON OpraHu3alid WId  YIOJHOMOYEHHOTO
WHIUBUAYATBHOTO TIPEANPUHAMATENSI, HWMIIOPTepa) 3a HECOOIIoACHHE B JTOOPOBOJHLHOM  TOPSIKE
YJIOBJICTBOPEHUS TpeOOBaHMI TOTpeOmTEeNns IuTpad B pa3Mepe IMATHIACCAT MPOICHTOB OT CYMMBI,
HPHUCYKJICHHOM CYI0M B TI0JIb3Y MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

Ecnu ¢ 3asBieHMeM B 3alUTy NpaB MOTPeOUTENss BBICTYHAlOT OOLIECTBEHHBIE OOBEANHEHUS
norpeOuTeneil (MX accolMaMM, COI3bI) WJIM OpraHbl MECTHOIO CaMOYIpAaBJICHHUS, MATHAECAT IMPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada NepeunuciIsiioTcs yKa3aHHbIM OOBEIMHEHUAM (MX acCOLMAIMAM, COI03aM) MU
OpraHam.

Cratba 14. UmywlecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHbIA BcCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN KU3HH, 3I0POBBIO MIIM UMYIIECTBY MOTPEOHUTENS BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PELENTYPHbIX WM HWHBIX HEJOCTaTKOB ToBapa (paboTbl, YCIOyru), MOJIEKUT
BO3MEIIECHHUIO B ITOJTHOM 00BLEME.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpeia, MPUYMHEHHOI'O BCIIEJACTBHE HEJAOCTAaTKOB ToBapa (paboThl,
yCIIyTH), IPU3HAETCA 32 JTFOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B IOTOBOPHBIX OTHOIICHHSIX
C IPOJABLIOM (MCIIOJHUTEIEM) WU HET.

3. Bpexa, npuuMHEHHBIH KW3HHU, 30POBBIO WJIM HMMYIIECTBY MOTPEOUTENs, MOUICKHUT BO3MEUICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBIIEHHOTO CPOKA CITY>KObI MJIM CpOKa FOJHOCTH TOBapa (paboThl).

Ecnm nHa ToBap (pe3ynbTaT paboThl) JOKEH OBITh YCTAHOBIICH B COOTBETCTBUU C MTyHKTaMH 2, 4 CTaThbu
5 Hacrosero 3akoHa CPOK CIIy>KObI HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIM0O MOTpeOuTeNo He Oblia
npenocTaBlieHa TOJHAas W JIOCTOBepHas HHQOpMAIMs O CpOKe CIyXObl WJIM CpPOKEe TOIHOCTH, JHOO
MoTpeduTens He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAMMBIX JCUCTBUAX IO UCTEUECHUU CPOKA CIYKOBI HIIN
CpPOKa TOJHOCTH M BO3MOXHBIX IIOCJICICTBUSX IPH HEBBITIOJHEHUN YKa3aHHBIX JCHCTBHUM, TMO0 TOBap
(pe3ynbrar paboThl) MO MCTEUEHUHM ITHX CPOKOB MPEACTABISIET OMACHOCTh ISl KU3HU M 3I0POBBS, BpPE.
MOJIC)KUT BO3MEIIICHUIO HE3aBUCUMO OT BPEMEHHU €TI0 MPUINHEHUS.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B coOoTBETCTBHM C MYHKTOM | cTaTbu 5 HacTosIIero 3akoHa H3rOTOBUTENb (MCHOTHUTENb) HE
YCTaHOBMJI Ha ToBap (paboTy) cpok ciaykObl, Bpel MOJUICKHUT BO3MEILEHHIO B Cllyyae €ro MPUYMHEHUS B
TEUEHHUE JECATH JIET CO JHA Mepenadyu ToBapa (paboThl) MOTPEOUTEINIO, a €CIH JCHb MepeJadyn yCTaHOBHUTH
HEBO3MOXXHO, C J1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHS PAOOTHI).

Bpegl, HpI/I'—II/IHeHHHﬁ BCJICACTBUEC HCAOCTATKOB TOBapa, HOAJICKHUT BO3MCHICHUIO ITPOAABIOM WA
H3TOTOBUTECIIEM TOBapa I10 BI)I60py IMOTCPIICBIICTO.

Bpezl, HpPI‘-IPIHeHHLIIZ BCJICACTBUE HCAOCTATKOB pa6OTH WiIn YCIyru, IOIJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIIEM.

4. N3rotoBUTEND (UCIIOIHUTENL) HECET OTBETCTBEHHOCTD 3@ BPEJ, IPUUMHEHHBIN KU3HHU, 3/I0POBBIO WU
UMYIIECTBY MOTPEOUTENST B CBSA3M C UCIIOJNB30BAaHUEM MaTepHalioB, 00OPYAOBaHUs, MHCTPYMEHTOB M MHBIX
CPEJCTB, HEOOXOJUMBIX JJI MPOU3BOJICTBA TOBAPOB (BBIOJHEHHS PadOT, OKa3aHMs YCIYyT), HE3aBUCUMO OT
TOTO, TI03BOJISI YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH UX O0COObIE CBOICTBA MIIN HET.

5. UsroroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU IOKAXET, YTO
Bpe/l MPUYMHEH BCIIEICTBUE HEMPEOJOJUMON CHIIBI WIIM HApyLICHUsS MOTPeOUTENEeM YCTaHOBICHHBIX MPABUI
WCTIOJIb30BAHUS, XPAaHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauusa MmopanbHoOro Bpeaa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

MopanbHblii  Bpel, NPUYUHEHHBIA TMOTPEOUTENI0  BCJICACTBUE  HAPYIICHUS  M3TOTOBHUTEIEM
(ucnosHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHON OpraHu3alMedl Wid YIOJIHOMOYEHHBIM WHAUBUIYaATIbHBIM
MpeAnpUHUMATENIeM, UMIIOPTEPOM) TPaB MOTPeOUTENs, TPEAYCMOTPEHHBIX 3aKOHAMHU U TPABOBBIMH aKTaMU
Poccuiickoit denepaiiuu, peryaupyrOIMMI OTHOIIIEHUS B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH, MMOJICKUT
KOMIICHCALIUM TPUYMHUTEIEM BpeJa NPU HAJIMYMKU €ro BUHBL. Pa3Mmep KoMIeHcauuu MOpPAJIBHOIO Bpena

OTIpe/IeTIIeTCS CYJIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIICHHS UMYIIECTBEHHOTO Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KoMmnencanuss MopanbHOrO Bpella OCYLIECTBISETCS HE3aBUCUMO OT BO3MEUICHUS HMMYIIECTBEHHOIO
Bpe/la ¥ TOHECEHHBIX IOTPeOUTEIeM yOBITKOB.

Cratba 16. HepencTBUTENbHOCTbL YCMOBUMW [OOroBopa, YWEeMNAwWUX npasa
notpebutens

1. VYcnoBus noroBopa, YIIEMISIFOIIME TpaBa MOTPEOUTENE TIO CPAaBHEHUIO C TIPaBHIIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMHU WJIM WHBIMU TPaBOBbIMU akTamu Poccuiickoit deneparuu B 00JaCTH 3alTUTHI
TpaB MOTpeOuTeNeH, MPU3HAIOTCS HEIEHCTBUTEIBHBIMU.

Ecmu B PE3YIBTATC HCIOJHCHHUA OOTOBOpa, YIIEMIIAIOMICTIO IIpaBa HOTpe6I/ITeJ'I$I, Y HEro BO3HHUKIIHN
Y6BITKI/I, OHH IMOAJICKAT BO3MCIICHHNIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, HpO,[[aBI_IOM) B IIOJIHOM OOBEME.

2. 3ampemiaercss 00yCIOBIMBaTH MPUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr) o0s3aTelnbHbIM
npuoOpeTeHneM HHBIX TOBapoB (pabot, ycnyr). YOBITKM, NPUYUHEHHBIE MOTPEOUTENI0 BCIEICTBHE
HapylIeHUs €ro TpaBa Ha CBOOOMHBIH BBIOOP TOBapoB (paboT, YCIYT), BO3MEMIAIOTCS TPOJABIIOM
(MCTIOTHUTETIEM) B ITOJIHOM O0BEME.

3anperaercs 00yCIOBIMBATh YIOBICTBOPCHHUE TPEOOBAHMI TIOTPEOUTENICH, TPEIBSIBISICMBIX B TCUCHUE
rapaHTUHHOTO CPOKA, YCIOBHUSIMHU, HE CBA3aHHBIMU C HEJIOCTATKaMHU TOBapoB (padoT, yciyr).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (MCHONMHHUTENh) HE BIpaBe O€3 COTJacus MOTPEOUTEINs BBIMONHSITH JOMOJHUTEIBHBIE
paboTel, ycayru 3a miaTy. [loTpeOuTenp BIpaBe OTKa3aThCs OT OIUIATHI TaKUX paboT (yciyr), a eclii OHU
OIJIa4Y€HBI, NMOTPEOUTENh BIIpaBe MOTpeOOoBaTh OT MpoJaBlia (MCIOJHUTENS) BO3BpaTa YIUIAU€HHOM CyMMBI.
Cornacue notpeOuTesis Ha BBIMOJIHEHHUE JOMOJHUTENBHBIX paboT, YCIyT 3a miaTy ohopMIIsieTcsl MPOoIaBLIOM
(ucmonHMUTENIEM) B MUCEMEHHOU (hopMe, eClii HHOE He TIPEyCMOTPEHO (eiepalbHbIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

CraTtbsa 16.1. ®opmbl U NOpsAAOK onnaTtbl NPU NpoAaxe TOBapoB (BbINONIHEHUU paboT,
oKasaHuu ycnyr)
(BBenmena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCMIOMHUTEND, BIAJENEIl arperaTopa B Clydyae HCIOIB30BAaHUS B CBOCH NEATEIHHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeneM) 00s3aH 00ecreuyuTh BO3ZMOKHOCTH OIIAThl TOBapoB (padoT, yciyr)
MyTeM WCIOJIb30BaHUs HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, & TAK)KE HATMYHBIX PACYCTOB IO BHIOOpPY
noTpeduTens.

(B pen. deaepanbroro 3akoHa ot 31.07.2020 N 290-D3)

Koncynprantllntoc: mpumeuanue.
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. oT 22.12.2020) : 13.04.2021
"O 3awmTe npas notpebutenen” pla copanen: 0%

C 01.07.2021 B a63. 2 m. 1 ct. 16.1 BHOCATCA M3meHeHus (D3 ot 31.07.2020 N 290-d3). Cm. Oyay1ryro
PEMAKIIHIO.

Koncynprantllitoc: mpumeuanue.
C 01.03.2021 mo 30.06.2021 006s13aHHOCTB, YCTAHOBIICHHAS HIJKE, BOSHHKAET, €CJIM BBIPYUYKa MPEBBIIIACT
30 maH. py6aneit (O3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTh  00ECIIEYNUTh BO3MOXKHOCTH OIUIATBl TOBApoB (paboT, YCIyr) € HCIOJIb30BaHHEM
HAIIMOHAJBHBIX TIJIATEKHBIX HWHCTPYMEHTOB B paMKaxX HAI[MOHAJIbHOW CHUCTEMbl TIUIATEXHBIX KapT
pacnpocTpaHseTcsl Ha mpojaBIa (MCIIOTHUTENS, BIaIeNblla arperaTopa), y KOTOporo BeIpyUYKa OT peain3aiun
TOBApOB (BBIMOJIHEHUS pabOT, OKAa3aHUs yCIYT) 3a MPEAIISCTBYIOMNN KaJCHIAPHBIA T'0Jl IPEBBIIIACT COPOK
MUJIJTHOHOB PyOJIeH.

(B pen. denepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omuatel ToBapoB (paboT, yCIyr) HaXOAUTCS B MECTe, I[e HE MPEJOCTaBIIAIOTCS YCIYTH
JIOCTYNa K TOJBW)KHOM paauoTeneOHHOW CBsI3M W (WJIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeT", mpoaaBen (MCIOJHHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH O0ECHEUUTh B ITOM MECTE BO3MOXKHOCTH OILIATHI TOBApoB (PpaboT, YCIIyr) ¢ UCIOIb30BAHUEM
HAIlMOHAJIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOOXmaeTcss OT OOSI3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
UCIIOJIb30BAaHUEM HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIpYUYKa OT peaau3aIiuu
TOBapOB B KOTOPOM COCTAaBIISIET MEHEe MATH MUJLTHOHOB pyOJiel 3a MpeIIIeCTBYIONIUI KaleHJapHbII TO1I.

(m. 1 B pen. @enepanbaoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHUEM
npojaBia (MCIOJHUTENSI) IyTEM pPacueToB dYepe3 CyOBEeKTOB HAIIMOHAIBHOM TUIATEKHONW CHCTEMBI,
OCYIIECTBISIONIMX OKa3aHWE IUIATEKHBIX YCIYyr B COOTBETCTBMM C 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu 0 HAITMOHAIBHOM IJIATEKHOM CHCTEME, €CITM MHOE HEe YCTAaHOBJICHO (peepaabHbIMU 3aKOHAMH WITH
VHBIMA HOPMATUBHBIMU NPABOBBIMU akTaMu Pocculickoit @enepauuu.

3. Ilpu ommate TOBapoB (paboT, yCIyr) HAJWYHBIMU JCHEKHBIMH CpPEACTBAMHU O00s3aTeIbCTBA
noTpeburens mepes MPONABIOM (HMCIIOJHHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
HCIIOJIHCHHBIMHU B pa3ME€pe€ BHCCCHHBLIX ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHHUSA HAJIMYHBIX ACHCKHBIX
CpeACcTB TpoJaBiy (MCIONHHUTENO) JIMOO IUIATEKHOMY areHTy (cy0areHry), OCYIIECTBISIOMIEMY
JeSITeIIbHOCTD 10 IPUEMY TUTaTeXKel (GU3NIESCKUX JIHII.

[Ipu omnate ToBapoB (paboT, ycCiIyr) myTeM MepeBOAa MPEeIOCTaBIsEMbIX MOTPEOUTENEeM HAIUYHBIX
JCHEXKHBIX CPEelICTB 0e3 OTKpBITHS OaHKOBCKOTO cYeTa 00s3aTelIbcTBAa MOTPEOHTENsT Mepel MPOAaBIOM
(ucnosHUTENEM) MO OIUIAT€ TOBApOB (PadoOT, YCIYr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEACTB C MOMEHTAa BHECCHHS TOTPEOUTENIeM HAIUYHBIX JICHEKHBIX CPEICTB KpPETUTHOU
OopraHu3anuu Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIICCTBIISIIONIUM JESITEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepannv 0 HAITMOHAIBHOM TIJIATEKHOU CUCTEME.

[Ipu omnate TOBapoB (paboT, yCIyT) MyTeM NepeBOAa JACHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(hopM Oe3HATMYHBIX PAacYeTOB 00S3aTENBCTBA MOTPEOUTENS MEepea MPOJABIOM (HMCIOIHUTEIEM) 1O OIUIaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOH B PACIOPSDKEHUH O IEPEBOJIC

www.consultant.ru CrpaHvua 16 ns 42
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=13.04.2021&demo=2&dst=100015&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=13.04.2021&demo=2&dst=100015&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373488&date=13.04.2021&demo=2&dst=163&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373488&date=13.04.2021&demo=2&dst=163&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=13.04.2021&demo=2&dst=100019&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=13.04.2021&demo=2&dst=100019&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=13.04.2021&demo=2&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=13.04.2021&demo=2&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=13.04.2021&demo=2&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=13.04.2021&demo=2&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=356053&date=13.04.2021&demo=2&dst=100048&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=356053&date=13.04.2021&demo=2&dst=100048&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

JEHEeKHBIX CPEACTB, C MOMEHTA MOATBEPKACHUS €r0 UCIOTHEHUS 00CTy>KUBaIOIEH MOTPEeOUTENsT KpeTUTHON
OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpojaBily (MCIOJHUTENO) 3alperieH0 yCTaHABIMBATh B
OTHOIIIEHWU OJHOTO BHJA TOBApOB (paboT, yCIyr) pa3iuvHbe 1IEHBl B 3aBUCUMOCTU OT CIOCO0a MX OIUIAThI
MOCPEICTBOM HAJTMYHBIX PACUETOB MJIM B PaMKax MPUMEHIEMBIX (HOpM O€3HATMYHBIX PACUETOB.

5. [Iponasery (MUCIIOJIHUTEINb) HECET OTBETCTBEHHOCTh 32 BO3HUKILIUE Y MOTPEOUTENS YOBITKH, BHI3BAHHBIE
HapylIeHHeM TpeOOBaHH MyHKTa | HACTOAIIEH CTaThu.

Crartba 17. Cyne6Hasn 3awmTa npaB notpedburtenen
1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBIISCTCS CYIOM.

3amura npaB noTpeduTenel yciayr, OKa3blBaeMbIX (PMHAHCOBBIMM OpraHM3aLUsSMHU, OPraHU3YIOLIUMU
B3aMMO/ICIICTBHE C YIMOJHOMOYEHHBIM IO IpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYr B COOTBETCTBUHU C
@enepanbHbM - 3ak0HOM "OO  yNOJTHOMOYEHHOM IO TpaBaM MoTpeOuteneil (UHAHCOBBIX yciyr",
OCYILECTBIISICTCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaIbHbIM 3aKOHOM.
(a63an BBenen denepababiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeneit MoryT ObITh IPEIbIBICHBI 0 BEIOOPY HCTIIA B CYJT IO MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIM OTBETUUKOM SABJISACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHUMareiib, - €ro
KHUTCIILCTBA,

JKHUTCJIIbCTBA NN Hpe6BIBaHI/IH ucrTnaa,
3aKIIIOYCHUA UK UCIIOJIHCHUA JOTOBOpaA.

Ecim mck K opraHM3anuy BBITEKAST U3 JCATCILHOCTH ¢ (hMIralia WK MPEACTaBUTEILCTBA, OH MOXKET
OBITH TIPEIBSIBIICH B CYJI TT0O MECTY HaXOXACHHS e¢ (HIHalia W IPeICTAaBUTEIILCTBA.
(. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, uHBIE HUCTIBI O WCKAaM, CBS3aHHBIM C HapyIICHHEM IIpaB TOTPEOUTENICH,
0CBOOOXIAIOTCS OT YIUIAThl TOCYAapPCTBEHHOM MOIUIMHBI B COOTBETCTBHHU C 3aKOHOAATENILCTBOM Poccuiickoii
deneparun 0 HaJIOrax u coopax.

(. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUUTA NMPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpebuTtens npm obHapyXeHun B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Ilorpebutens B ciydae OOHaApyXeHHs B TOBape HEJOCTATKOB, €CIM OHH HE OBbLIM OrOBOPEHBI
POAABIIOM, TIO CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYJIA);
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

noTpe0oBaTh 3aMEHbl Ha TaKoil ke ToBap Apyroil mMapku (MoOJeNu, apTHUKyJa) C COOTBETCTBYIOLIMM
IepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYTTHOU 1[EHBI;

HOTp€6OBaTI) HE3aMCIJIUTCIIBHOT'O 6C3BO3M63I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WJIM BO3MCIICHUA
Pacxo10B Ha UX HUCITPABJICHHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

OTKa3aTbCA OT HUCIIOJIHCHHA AOIOBOpa KYIUIU-IIPOAAXKU H HOTpe6OBaTB BO3Bpara yrmaquHoﬁ 3a TOBap
CYMMBI. ITo TpC6OBaHI/II-O IIpoaaBLa U 3a €ro CUeT HOTpe6I/ITCJ'IL AOJIKEH BO3BPATHUTDL TOBAP C HEAOCTATKAMMU.

[Tpu 5TOM MOTpeOUTENb BIIpaBe MOTPEOOBATH TAKKE IMMOJTHOTO BO3MEIICHHSI YOBITKOB, IPUYMHEHHBIX MY
BCJIE/ICTBHUE IPOAAKM TOBAapa HEHAJUIEKAIIET0 KauyecTBa. YOBITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE
HACTOSIIIUM 3aKOHOM JIJISl YIOBJIETBOPEHHS COOTBETCTBYIOIINUX TPEOOBaHUIA TOTPEOUTEIISI.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENh B ciIyyae OOHApYKEHHUSI B HEM HEJOCTAaTKOB
BIIPAaBE OTKA3aTbCs OT UCIIOJIHEHUS JI0r0BOpa KyIUIM-IIPOIaXH U NOTpeOOBaTh BO3BpATa YIIIAUYCHHOH 3a TaKOH
TOBAp CyMMBI JTUOO MpeAbsSBUTh TPEOOBAHUE O €ro 3aMEHe Ha TOBap TOM e MapKu (MOAEH, apTUKYJIa) WK
Ha TaKOM e TOBap APYrol Mapku (MOJEIHN, apTUKYJIAa) C COOTBETCTBYIOLUM IIEPEPACUETOM ITOKYITHOM IIEHBI B
TEUYEHUE MATHAAUATH JHEH cO JHS mepedayd MoTpeOMTeNnto Takoro toBapa. [lo mcTeyeHMum 3TOro Cpoka
yKa3aHHbIe TpeOOBaHUs MOJIEKAT YIOBIETBOPEHUIO B OJJHOM U3 CIEIYIOIINX CIIy4aeB:

OOHapy)KEHHUE CYIIECTBCHHOT'O HEJIOCTATKa TOBapa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEAOCTATKOB TOBApA;

HEBO3MOXHOCTb UCIHIOJIb30BAHU TOBAPA B TCUCHUC KAXKIOTO roa rapaHTHﬁHOFO CpOKa B COBOKYITHOCTU
Ooliee uem TpUALATb JHEU BCIEACTBHE HCOAHOKPATHOI'O YCTPAaHCHHUA €TI0 PA3JIMYHBIX HCJOCTATKOB.

[lepedyeHb TEXHUUYECKU CIIOKHBIX TOBApoOB yTBepxkaaercs [IpasurenscrBom Poccniickoint denepanun.
(n. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHble B IMyHKTE | HACTOALIEH CTaThU, MPEABABIAIOTCS MOTPEOUTENEM MPOJABIY
A100 yIOJIHOMOYEHHOW OpraHu3aluy WK YIIOJHOMOYEHHOMY MHUBHYaJIbHOMY MIPEAIPUHUMATEINIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburens BrIpaBe MperbsSBUTH TPeOOBAaHHUS, YKa3aHHbBIE B ab3alax BTOPOM M IISITOM IyHKTa |
HACTOSAIEH  CTaTbM, MW3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHM3alliM WU YIIOJHOMOYEHHOMY
MHAUBUAYAIbHOMY NPEANPUHUMATEINIO, UMIIOPTEPY .

(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3; ot 25.10.2007 N 234-D3)

Bmecrto mpenbsBieHus 3TUX TpeOOBaHWMM NOTPEOMTENb BIpPaBe BO3BPATHTh HW3TOTOBHUTENIO HWIIH
UMITOPTEPY TOBap HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbubiii 3axoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHME Yy TOTpeOWTENs KacCOBOTO WJIM TOBAPHOTO Yeka JHOO0 WHOTO JIOKYMEHTa,
YJIOCTOBEPSIONUX (PAKT M YCIOBHS TIOKYITKH TOBapa, He SBIIICTCS OCHOBAHUEM JI OTKa3a B YJIOBJICTBOPCHUN
ero TpeOoBaHMi.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

ITponaBer (M3roTOBUTENB), YHOJIHOMOYEHHAs OPraHM3allUs WIM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeanpuHUMAaTeNb, UMIOPTEp 00s3aHbl IPUHATH TOBAp HEHAJISKAIEro KayecTBa y OTPEOUTENsS U B CiIydae
HEO0O0XOJMMOCTH TIPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpedutenp BOpaBe y4dacTBOBaTh B IPOBEpKE
KayecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae crnopa o mnpuuMHaX BO3HUKHOBEHMs HEIOCTATKOB ToBapa IpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJIHOMOYEHHBIM WMHIAMBHUIYaJbHBIN NpeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM cyeT. OKCIepTU3a TOBapa MPOBOJUTCS B CPOKH,
ycTaHoBieHHble cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa AJis YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuii motpedurens. [lorpeduTens BIpaBe MPUCYTCTBOBATh NMPH MPOBEICHUH SKCIEPTU3bI TOBapa U B
Clly4ae Hecorjacus ¢ ee pe3yibTaTaMy OCTIOPUTD 3aKIIIOUEHUE TAKOM SKCIIEPTHU3HI B Cy1€0HOM MOPSIKE.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pesysibrare 3KCHEpTH3bl TOBAapa YCTAHOBJICHO, YTO €r0 HEIOCTATKH BO3HHUKIIMA BCJICICTBHE
00CTOSITENTLCTB, 32 KOTOpPHIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENH), MOTPEOUTENb 00s13aH BO3MECTUTH
MPOJaBIly (M3TOTOBHUTENIO), YIMOJHOMOYCHHONW OpPTraHW3allMil WA YIOJTHOMOYCHHOMY WHIUBUIYaTbHOMY
MPEeANPUHUMATEITIO, UMIIOPTEPY PACXOJIbI HA MIPOBEICHUE IKCIICPTU3EI, a TAK)KE CBSI3AHHBIE C €€ MPOBEICHUEM
pacxoipl Ha XpaHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. [Iponasernl (M3rOTOBUTEINH), YIOTHOMOYECHHAS OPTaHU3AINS WM YIOJTHOMOYCHHBIN WHANBUAYAIbHBIN
MpeaNpUHIMATEh, UMIIOPTEP OTBEYAET 332 HEJIOCTATKU TOBapa, HAa KOTOPHIH HE YCTAHOBJICH TapaHTUHHBIN
CPOK, €CITH TTOTPEOUTENh JOKAXKET, YTO OHU BO3HHKIIM JI0 TIEpPEIadd TOBAapa MOTPEOUTEIIO WU 10 IPHYHHAM,
BO3HHUKIIIAM JI0 3TOT'O MOMEHTA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomieHnun ToBapa, Ha KOTOPBIM YCTAaHOBIIEH TapaHTUWHBIA CpPOK, MpojaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHU3alis WM YHOJHOMOYEHHBIM WHIMBHUAYAIbHBIM MNpeANpUHUMATENb, HUMIIOPTEP
OTBEYAeT 3a HEJIOCTATKHU TOBapa, €CIIM HE JIOKAKET, YTO OHM BO3HUKIIM MOCIIE Mepejayl ToBapa NOTPEeOUTENIO
BCJICZICTBME HAPYIICHUS] MOTPEOUTENIEM MPaBWJI MCIOIb30BAHMS, XPAaHEHUS WM TPAHCIOPTUPOBKH TOBApa,
JIEUCTBUN TPETHUX JIUI WJIA HEMPEOI0OTUMOMN CHUJTBI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTaOapuTHOTO TOBapa M TOBapa BECOM Ooliee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
VICHKH, 3aMEHbl W (MJM) BO3BpaT HUX MOTPEOHWTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CYET MpoJaBla
(I/ISFOTOBI/ITGJ'UI, YHOJ'IHOMO‘IGHHOI\/JI OopraHu3anun 201041 YIOOJIHOMOUYCHHOT'O HHIAWBUAYAJIbHOI'O
MpeANpUHUMATEINSI, UMIIOPTEepa). B cilyyae HEWCTOMHEHUs JaHHOW OOS3aHHOCTH, a TAKKE MPU OTCYTCTBUH
npojaBia (M3rOTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIOJIHOMOYEHHOTO HHJIWBUIYalbHOTO
IpearpUHUMATENs, UMIIOPTEPA) B MECTe HaXOKJEHHUs MOTpeOuTeNst JocTaBka U (MJIM) BO3BpPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISATHCS moTpedburenem. [Ipu 3ToM mponaBen (M3rOTOBHUTENb, YMOTHOMOYEHHAs
OpraHu3anysl WK YIOJHOMOYECHHBI WHIMBUAYAIBHBIA MpPEANPHHUMATENb, UMIIOPTEpP) 00s3aH BO3MECTUTh
MOTPEOUTEITIO0 PACXOIBI, CBSI3aHHBIC C IOCTABKOW M (WJIM) BO3BPATOM yYKa3aHHBIX TOBAPOB.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbaa 19. Cpoku npeabsaBneHMA noTpedbutenem TpeboBaHMA B OTHOLWEHUMU
HeAOCTaTKOB TOBapa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

1. ITorpeburens BpaBe MpeabsSBUTH MIPEIyCMOTPEHHBIE cTaThell 18 HacTosiero 3akoHa TpeOOBaHUS K
MpoJaBily (M3rOTOBUTEINIO, YIIOTHOMOYEHHOW OpraHW3allii WU YIOJIHOMOYEHHOMY WHIUBUIYaTbHOMY
MPEeANPUHUMATEIIO, UMIIOPTEPY) B OTHOIICHWH HEJOCTATKOB TOBapa, €CIM OHM OOHApYyXEHBI B TEUCHUE
TapaHTUHHOTO CPOKA MU CPOKA TOJHOCTH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomieHUM TOBAapOB, Ha KOTOpPHIE TapaHTHIHBIE CPOKH WMIU CPOKH TOJHOCTH HE YCTAaHOBIEHBI,
MOTPEOUTENs BIpaBe NPEAbSIBUTH yKa3aHHbIE TpeOOBaHMsS, €CIIM HEJOCTaTKH TOBAPOB OOHApY>KEHBI B
pa3yMHBII CPOK, HO B Mpejesax ABYX JIET CO JAHS Mepelaud UX MOTpeOUTeNto, ecinu 0ojee JUIUTEIbHBIE CPOKU
HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTHiHBII CpPOK TOBapa, a TaKXe CPOK €ro CiayObl MCUHCIAETCS cO JHS Iepeladyd ToBapa
HNOTPEeOUTENIO0, €CIIM MHOE HE MPEeyCMOTPEHO 10roBopoM. Ecim ieHb nepeaun yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH UCUMCIISIOTCS CO THS U3rOTOBJIEHHS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (00YBH, OACKIIBI M MPOYUX) 3TU CPOKU UCUHCIISIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO OMPEIEISETCS COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoit denepariuy UCX0I U3 KIMMATHYECKUX YCIOBUH MECTa HAXOXKACHHUS TTOTPEOUTENICH.

[lpn mponake ToBapoB IO _oOpasliam, MO IOYTE, a TaKKe B CIy4asx, €CIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIIIU-TIPOAAKH U MOMEHT Iepe/laui TOBapa MOTPEOUTEN0 HE COBIAAIOT, 3TH CPOKH UCUUCIIAIOTCS
CO JHSA JOCTaBKM ToBapa mnorpeburento. Ecium nmorpebutens JMIIEH BO3MOXHOCTU HCIOJIB30BATh TOBAp
BCJIEJICTBHE OOCTOSITEIIHCTB, 3aBUCSIIUX OT IMpOAaBIa (B YAaCTHOCTH, TOBAp HYKIACTCS B CIHEIHAIHHON
YCTaHOBKE, TMOIKIIOUEHWHW WU COOpKEe, B HEM HMMEIOTCS HEIOCTaTKH), TAPAaHTUMHBIA CPOK HE TEYET 0
YCTpaHEeHHUs MPOJABIOM TakKUX OOCTOSATENbCTB. EcCiyM aeHb NOCTaBKM, yCTAaHOBKHM, HMOAKIIIOYEHUS, COOPKH
TOBapa, YCTPaHEHHs 3aBUCSIINX OT MPOJaBIa OOCTOSTEIBCTB, BCIEACTBUE KOTOPBIX IMMOTPEOUTENb HE MOXKET
HCIOJIb30BATh TOBAP MO HA3HAUYEHUIO, ONPEICITUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISAIOTCS CO AHS 3aKIIOYCHHUS
JI0rOBOPA KYTIIH-IPOJAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar ucknrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-D3.

CpOK TOOAHOCTH ToOBapa OIPEACTIACTCA IMEPHUOAOM, HCUYHUCIACMBIM CO JHA H3IrOTOBJIICHHA TOBapa, B
TCYCHUEC KOTOPOI'o OH MPUTOACH K HNCIIOJIb30BAHUIO, WU HaTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBApP NMPUT'OJACH K
HCITIOJIB30BaHUIO.

[Ipon0mKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJIKHA COOTBETCTBOBATH 00s13aTEIbLHBIM TPEOOBAHUSIM K
0€301macHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIC CPOKH MOTI'YT YCTAaHABJIMBATbCA Ha KOMIUICKTYIOINHUE HU3ACIHUA M COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIUICKTYIOIIHUE U3ACITUA U COCTABHBLIC YAaCTHU HCUUCIIAIOTCS B
TOM K€ IMOPAIAKE, YTO U I‘apaHTI/II\/'IHBII\/’I CpOK Ha OCHOBHOM TOBAap.

["apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME W3JEIMsI U COCTaBHBIE YAaCTU TOBAapa CUMTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ HM3JENIUE, €CJIM MHOE HE yCTAaHOBIIEHO JO0roBOopoM. B ciydae, eciau Ha
KOMIUIEKTYIOIlee U3/e/iue U COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJICH FapaHTUHHBIA CPOK MEHbILIEH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

HPOJOJKUTENBHOCTH, Y€M TapaHTUHHBI CPOK Ha OCHOBHOE M3J/elHe, MOTpeOHUTEeNb BIpaBe NPEAbSBUTH
TpeOOBaHUs, CBSI3aHHbIE C HEJAOCTATKAMU KOMILJICKTYIOLIETO M3JIENIUs M COCTaBHOM 4YacTH TOBapa, NMpH HX
OOHapy)KeHHM B TEYEHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JEIME, €CIIM HMHOE HE IPelyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIEe U3/1eMe YCTAaHOBIICH FrapaHTUHHBIA CPOK OObILICH MPOJOIKUTENBHOCTH, YEM
rapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, NMOTpeOUTENb BIpaBe NPEAbSBUTh TpeOOBaHMS B OTHOLICHUU
HEJIOCTaTKOB TOBapa IMpH YCJIOBUHU, YTO HENOCTATKU KOMIUIEKTYIOIIETO M3JeNus OOHApYKEeHbl B TEUCHHE
rapaHTUIHOIO CPOKa Ha TO U3/EJINE, HE3aBUCUMO OT UCTEUEHUS TapaHTUHHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIEH CTAaThe, JOBOMISITCS IO CBEICHHUS MOTPEOHUTENs] B MHPOPMAIUH O
TOBape, MPe0CTaABIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTaThel 10 HacTosmero 3akoHa.

5. B ciyyasx, korjga npeayCMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTaBISIET MEHEE ABYX JIET U
HEJIOCTaTKU TOBapa OOHApYKEHbI MOTPEeOUTENeM M0 UCTEYSHUH TapaHTHMHOTO CpOKa, HO B Mpejaenax ABYX
JeT, oTpeOuTeNb BIpaBe MPEAbSIBUTH MPOAABIYY (M3TOTOBHUTENIO) TpeOOBaHUs, MPEAYCMOTPEHHBIE CTaThel
18 macrosimiero 3akoHa, €clid JAOKaXeT, YTO HEJAOCTATKH TOBapa BO3HUKIIM JI0 €ro Mepeadyd MoTpeOUTerto
WJIH 110 TIPUYIMHAM, BO3HUKIIIUM J0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBICHUS CYUIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENh BIpaBe NPEIbsIBUTH
U3TOTOBUTENIO  (YIOTHOMOYEHHOW  OpraHu3aluyd  WIW  YIOJIHOMOYEHHOMY  HMHIUBUIYaJbHOMY
NpeaNpUHUMATENI0, UMIOPTEpY) TpeOoBaHME O OE3BO3ME3JAHOM YCTPAaHEHHMH TAaKHX HEIOCTAaTKOB, €CIIU
JOKa)XET, YTO OHU BO3HMKIM 0 NEPEAAayd TOBapa MOTPEOUTENI0 WIM IO NpUYMHAM, BO3HUKIIMM IO 3TOTIO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET OBbITh NPEIBSIBICHO, €CIM HEAOCTAaTKU TOBapa OOHApyXEHbI 110
WCTEUYEHUHU JIBYX JIET CO JHS Iepeiayd ToBapa MOTPEOUTENI0, B TEUEHHE YCTAHOBJIEHHOTO Ha TOBAap CpOKa
CIIyKObI WM B TE€UEHHUE JECITH JIET CO JIHA Mepeaadn ToBapa NOTPeOUTENIO B Cly4ae HEYCTaHOBIICHHUS CPOKa
cnyxObl. Ecnu ykazaHHoe TpeOOBaHHME HE YAOBIETBOPEHO B TEYECHHWE [BAIaTH JHEH CO JHS €ero
MpEeNbABICHUS TOTPEOUTENeM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAaHUMBIM,
noTpeOUTENh MO CBOEMY BBIOOpPY BIIpaBe MPEAbSBUTH M3TOTOBUTENIO (YMOJIHOMOYEHHOM OpTraHU3alliH WA
YIOJIHOMOYEHHOMY MHJIUBUIYaJIbHOMY IPEANPUHUMATENIO0, UMIIOPTEPY) UHBIE IPEAYCMOTPEHHBIE TyHKTOM 3
ctatb 18 Hacrosimero 3akoHa TpeOOBaHWUS WM BO3BPATHTH TOBAP H3TOTOBUTENIO (yMOJIHOMOYCHHOU
OpraHMU3aly WK YIMOJTHOMOYEHHOMY WHAMBHUAYyAJIbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) U NOTpeOoBaTh
BO3BpATA YIUIAYEHHOU JEHEKHOU CYMMBI.

(. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAdoCTaTKOB ToBapa W3rotoButeniem (npopaBLOM,
YyNOSIHOMOYEHHOU opraHusaumen unm YNOSTHOMOYE€HHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenieM, UMNOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHus HEIOCTATKOB TOBapa HE ONpPENEICH B NMUCBMEHHOH (opMe corjameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHbl M3TOTOBHUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
OpraHM3alniel  WiM  yNOJHOMOYEHHBIM  HMHAWBHUIYaJbHBIM  MpEANpUHUMATENIEM,  HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOJUMBIH Ui UX YCTPAHEHUS C yUETOM
O0OBIYHO IMpHMeHsieMoro crnocoba. Cpok ycTpaHEHHs HElIOCTaTKOB TOBapa, ONpeeNsieMblii B MUCbMEHHON
(opMe cornameHueM CTOPOH, He MOXKET MPEBBIIIATH COPOK MATh THEH.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

B ciyudae, ecnmu Bo Bpemsl yCTpaHEHMs HEJOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPEIEIICHHBIN COTIAlIEHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COIJIAIIEHHE O HOBOM
CPOKE€ YCTpaHEHHUsl HEJOCTATKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAUMBIX JUIsl yCTPAHEHMSI HEAOCTATKOB
TOBapa 3amacHbIX 4acTed (zeranei, MarepuayioB), oO0OpyAOBaHUS WJINM MOJOOHBIE NPUYUHBI HE SBISIOTCS
OCHOBaHHUEM IS 3aKJIIOYEHHSI COTJIALICHHs] O TAKOM HOBOM CPOKE U HEe 0CBOOOK/Ial0T OT OTBETCTBEHHOCTH 3a
HapyIleHUE CPOKa, ONPEAETICHHOr0 COIIAllIEeHHEM CTOPOH MI€PBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOUIEHNU TOBapOB JUIUTEIBHOTO MOJIb30BAHUS M3TOTOBUTEINB, NMPOJABEll JIUOO0 YIIOJTHOMOYEHHAS
OpraHu3anysi WIM YIOJHOMOYEHHBIH WHIAMBHUIYaJbHBIN MpeINpUHUMATENb O0S3aHbl NPU TNPEIbSIBICHUU
noTpeOuTeNneM yKa3aHHOTO TpeOOBaHUS B TPEXJTHEBHBIA CPOK OE3BO3ME3IHO MPEJOCTaBUTh MOTPEOUTEIO HA
MEPUOJT PEMOHTA TOBAp JUTMTEIBHOTO TIOJIH30BaHUS, O0IAJAOIINI ATHMH K€ OCHOBHBIMH TIOTPEOUTETbCKIMHA
CBOWCTBaMHM, 0OecIieurB JI0CTaBKy 3a CBOW cueT. [lepeueHb TOBapOB JUIMTENBHOIO MOJIb30BAHUSA, HA KOTOPbIE
yKa3zaHHOe TpeOoBaHME He paclpocTpaHseTcs, yctanaBnuBaercs [IpaButensctBoM Poccuiickoii deneparui.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-®3, o1 25.10.2007 N 234-D3)

3. B ciydae ycrpaHeHHsI HEJJOCTaTKOB TOBapa rapaHTUHHBIA CPOK HA HETO MPOJIeBACTCS HA MEPHUO/I, B
TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BANICA. YKAa3aHHBIH TEPHOA WCUUCISIETCS CO JHS oOpareHus
notpedurensi ¢ TpeOoBaHWEM OO0 YCTpaHEHHWH HEIOCTAaTKOB TOBapa N0 JHS BBIJAYM €ro 10 OKOHYAHHUH
pemonTa. [lpum Bblgaue TOBapa HM3TOTOBUTENb (TMPOJABEIN, YIOJHOMOYCHHAs OpraHU3alus WA
YIIOJITHOMOYCHHBIA WHAMBHIYaJIbHBIH TPEANPUHUMATENh, UMIIOPTEP) 00s3aH MPEIOCTAaBUTh B MHUCHMEHHOU
dbopme moTpebuTento MHMOpPMALUIO O AaTe oOpamieHus moTpedutens ¢ TpeboBaHWEeM 00 yCTpaHEHUU
OOHapy»XEHHBIX MM HEJIOCTaTKOB TOBapa, O JaTe IMepeJadyd ToBapa NOTpeOUTeNneM s yCTpaHSHUS
HEJOCTATKOB TOBapa, O JaTe YCTPaHEHWs HEIOCTATKOB TOBapa C HMX OINUCAaHUEM, 00 HCIOJb30BaHHBIX
3aImacHbIX YacTAX (JIeTaisx, MaTepualiax) U O JaTe BBIaYd TOBapa MOTPEOUTENIO 1T0 OKOHYAHUU YCTPAHCHUS
HEJIOCTATKOB TOBapa.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUU HEAOCTAaTKOB TOBapa IOCPEJICTBOM 3aMEHBbl KOMILIEKTYIOIIETO H3ICIUs WU
COCTaBHOM YaCTH OCHOBHOTO W3JIENHs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE M3JICNe WIA COCTABHYIO YacTh OCHOBHOI'O HM3JEIHUSl YCTAHABIMBACTCS TapaHTUHHBIA CPOK
TOW K€ TPOJODKUTEIBPHOCTH, YTO W HAa 3aMCHEHHBIC KOMIUICKTYIOIEEe H3JC/INe WM COCTaBHYIO YacTh
OCHOBHOT'O W3JICIUS, €CJIM MHOE HE MPEIyCMOTPEHO JOTOBOPOM, W TapAaHTUWHBIA CPOK MCUMCISIETCS CO JTHS
BBIJIA4M TIOTPEOUTEIFO 3TOTO TOBApa 10 OKOHYAHHH PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexallero KayecTBa

1. B ciayuyae oOHapyxeHHs] TOTpeOUTENIEeM HEIOCTaTKOB TOBapa U IpeIbsBICHHUS TPeOOBaHHS O €ro
3aMeHe MpojaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpraHU3alis WIH YIIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN
MpearnpuHIMAaTeh, UMIOPTEp) 00s3aH 3aMEHUTH TaKOW TOBap B TEUCHHE CEMH JIHEH CO JHS MPEAbSIBICHUS
YKa3aHHOTO TpeOOBaHUS MOTPEOUTEIEM, a IPU HEOOXOAUMOCTH JIONOTHUTEIILHON IPOBEPKH KaueCTBA TAKOTO
TOBapa NPOJABIOM  (M3TOTOBUTENEM, YIOJTHOMOYEHHOW  OpraHu3alue WId  YIOJHOMOYEHHBIM
WHJIWBHIYATBHBIM TPEANPUHAMATENIEM, UMIIOPTEPOM) - B TEUCHHE IBAIATH THEH CO JHS TPEIbABICHUS
yYKa3aHHOTO TpeOOBaHMUS.

Ecan y IIpoaaBLia (I/I3FOTOBI/ITCJ'I$I, YHOHHOMOIIGHHOI}'I oprann3aivu HWJIKW  YIIOJIHOMOYCEHHOI'O
HUHAUBUAYAJIBHOTO MPCANPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCABABIICHUA TpeGOBaHI/IH OTCYTCTBYCT
HGO6XOI[I/IMLIﬁ IJId 3aMCHBI TOBAp, 3aMCHA JOJIKHA OBITh MMPpOBCACHA B TCUCHUEC MCCiAlla CO AHA NPCABbABICHUA

www.consultant.ru CrpaHuua 22 ns 42
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&demo=2&dst=100043&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&demo=2&dst=100043&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=13.04.2021&demo=2&dst=100149&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=13.04.2021&demo=2&dst=100149&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.04.2021&demo=2&dst=100092&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.04.2021&demo=2&dst=100092&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&demo=2&dst=100101&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&demo=2&dst=100101&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&demo=2&dst=100046&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&demo=2&dst=100046&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&demo=2&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&demo=2&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.04.2021&demo=2&dst=100093&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.04.2021&demo=2&dst=100093&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

TaKoro Tpe6OBaHI/If{.

B paitonax Kpaiinero CeBepa u MpUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O 3aMEHe
TOBapa MOJJICKUT YAOBIETBOPEHHUIO 110 €r0 3asBICHUIO B CPOK, HEOOXOAMMBINH AJISI OYEPENHOH TOCTaBKH
COOTBETCTBYIOILIETO TOBapa B ATH pailloHbl, B cily4yae OTCYTCTBUS Yy TMpojaBLa (M3rOTOBUTEINS,
YHOJHOMOYEHHON OpraHW3alluy WM YHOJHOMOYEHHOIO MHIMBUIYaJbHOTO MPEINPUHUMATENS, UMIIOPTEPA)
HE00XO0IMMOTr0 AJIs 3aMEHbI TOBapa Ha JECHb NPEAbABICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecmu nns 3ameHsl ToBapa TpeOyercss Oojiee ceMH IHEH, MO TpPeOOBAaHUIO MOTPEOUTEINS TMPOJABEIl
(u3roTtoBUTENs MO0  YNOTHOMOYEHHAs OpTaHW3alus WIM  YIOJTHOMOYECHHBIH  WHAWBUAYAIbHBIN
MpeaNpUHUMATENh) B TEYCHHE TPEeX THEH CO JTHS TpenbsBICHHS TpeOOBaHHS O 3aMEHE ToBapa o0s3aH
0e3BO3ME3THO TPEJAOCTABUTH IMOTPEOUTEII0 BO BPEMEHHOE II0Jh30BAaHHE HA TIEPHUOJ] 3aMEHBI TOBap
JUTUTEIIPHOTO  ITOJIb30BAHMSI, OOJIANAIONIMA 3THUMH K€ OCHOBHBIMH ITOTPEOUTEIILCKIMH CBOWCTBAMH,
o0ecrevrB €ro JOCTaBKy 3a CBOHM cueT. DTO MPaBUJIO HE PacIpOCTPaHSACTCS Ha TOBAphI, IEPEUYCHb KOTOPBIX
OTIpEeIEISETCS B COOTBETCTBHUH C MyHKTOM 2 cTaThu 20 HacTOsIIero 3aKoHa.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXkalllero KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBap, HE
OBIBLINII B yTOTPEOJICHUY.

[Ipu 3ameHe ToBapa rapaHTHITHBINA CPOK MCUHUCISETCS 3aHOBO CO JHS Mepeadn ToBapa NoTpeOuTento.

CtaTtbsa 22. CpoKku yaoBneTBOpeHUs oTaerbHbIX TpeboBaHMK noTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanusi TOTPeOUTENST O COPAa3MEPHOM YMEHBIIICHHH ITOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoI0B Ha UCTIPABJICHUE HEJOCTATKOB TOBapa IMOTPEOHTENIEM WM TPETHUM JIMIIOM, BO3BpAaTe YIUIAUEHHOU
3a TOBap JCHE)KHOW CYMMBI, a TakkKe TpeOOBaHHWE O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX MOTPEOUTEINIO
BCJIC/ICTBHE ITPO/IaXKH TOBAapa HEHAUIE)KAIIEro KauecTBa 00 MPe0CTaBICHU HeHAIexKaled nHPOpMaIiu
0 TOBape, MOJAJEKaT YAOBICTBOPEHHUIO MPOJABIOM (M3rOTOBUTENIEM, YHOJIHOMOYEHHOM OpraHM3aluedl wiu
YHOOJHOMOYCHHBIM HMHAWBUAYAJIBHBIM IPCANIPHUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC OCCATU IIHCﬁ CO OHA
MIPEIBSIBIICHHS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

CraTtbsa 23. OTBeTCTBEHHOCTb npoaasua (M3rotoBuUTens, ynofIHOMOY€HHOM OpraHn3auum
MM YNONTHOMOYEHHOro MHAMBUAYANbLHOro npeanpuHUMaTens, UMNopTepa) 3a NPOCPOUKY
BbINOJIHEHNA TPeboBaHMK NoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a nHapyumenue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hactosmero 3akoHa CpOKOB, a TakkKe 3a
HEBBITMOTHEHNUE (33J€PKKY BBITIONHEHUS) TpeOOBaHUS MOTpeOUTENss O MPENOCTABICHWH €My Ha MepHOJ
peMoOHTa (3aMEHbI) aHAJOTMYHOTO TOBapa MpojaBel] (M3TOTOBHUTENb, YIOJIHOMOUYEHHAs OpraHM3allvsl WIN
YIOJIHOMOYECHHBIA WHIUBUYAIbHBIA MPEANPUHUMATENb, WUMIIOPTEP), AOMYCTUBLIMN Takue HapYIICHUS,
yIUTAYUBAET MOTPEOUTEINIO 32 KaXK/IbIH JE€Hb TPOCPOUKHU HEYCTOUKY (IIEHI0) B pa3Mepe OJHOTO MPOIIEHTA IICHBI
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HCHa TOBapa OHNpCACTACTCA, HCXOAd H3 C€ro IICHHI, Cy'H_[eCTBOBaBI_Heﬁ B TOM MECTC, B KOTOpOM
TpeGOBaHI/IC HOTpCGI/ITeJ'ISI JOJIXKHO OBLIO OBITh YAOBJICTBOPCHO mpoaaBIioOM (I/ISFOTOBI/ITGHCM,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

YIIOJIHOMOYCHHOW  OpraHM3aluedl WM  YIMOJHOMOYEHHBIM  WHAWBUAYAIBHBIM  IPEINPUHUMATEICM,
UMIIOPTEPOM), B JEHb JOOPOBOJIBHOTO YJOBJIETBOPCHUS TAaKOTO TpPeOOBaHMS WIM B JICHb BBIHECCHHUS
CyIIeOHOTO pelIeHus], €CIIu TpeOOBaHKE JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciayyae HEBBINOJHEHUS TPeOOBaHUN MOTPEOUTENS B CPOKHU, MPETyCMOTPEHHbIE cTaThsiMu 20 - 22
HACTOSILIEro 3akoHa, [OTpeOMUTEeNb BIpaBe II0 CBOEMY BbIOOpY HpeIbsBUTh MHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 Hacrosuiero 3akoHa.

Cratba 23.1. NocnepncTBua HapylweHUA NpoAaBLOM CpoKa nepegayvm npeaBapuTernibHO
onfiayeHHoOro ToBapa notpeéuTento
(BBenena dexnepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymiIu-poJaku, MNpeayCMaTpUBAIOIIUNA OO0S3aHHOCTh MOTPEOHUTENs] IpPEeIBapUTEIILHO
OIJIATUTH TOBAp, JIOJKEH COJCPXkKAaTh YCIOBUE O CPOKE Mepe/laur TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu npopaBel], MOJIYYUBIIMM CyMMy IPEIBAapUTEIbHOW OIUIATHI B OIPEACICHHOM
JIOTOBOPOM  KYTUTH-TIPOAXH pa3Mepe, He HWCHOIHWI OOS3aHHOCTh IO Iepeaade ToBapa MOTPEOHTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IMOTPEOUTEIND [0 CBOEMY BBIOOPY BIpaBe NOTPeOOBATH:

nepeaadyn OorIa4€HHOro ToBapa B YCTaHOBHeHHBIﬁ MM HOBBIM CPOK;
BO3BpaTa CYMMBI HpeHBapHTeHBHOﬁ OIIaThl TOBApa, HC MEPECAAaHHOI'0 MPOJAABIOM.

HpI/I 9TOM HOTpC6I/ITCJ'IL BIIpaBC HOTpQGOBaTB TAKXEC IMOJHOT'O BO3MCIICHUA Y6BITKOB, NPUYINHCHHBIX EMY
BCJICACTBHUC HAPYUICHUA YCTAHOBJICHHOTO IJOrOBOPOM KYIUIM-TIPOAAXKU CPpOKa HNepcaadyu HNpCABAPHUTCIBHO
OIINTAYCHHOI'O TOBapa.

3. B cmyuae HapymeHMs YCTaHOBJIIEHHOIO JIOTOBOPOM  KYIUIM-TIPOJAXHM CpOKa Iepeadu
IpeBapUTEIbHO OINIAYEHHOI0 TOBapa NOTPEOUTENIO IPOIaBel] YIIJIauuBaeT eMy 3a Kax/Ibli 1IeHb IPOCPOUKU
HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI IPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OIUIAaThl TOBApA.

Heycrolika (meHu) B3bICKMBAaeTCs CO JHS, KOTJa IO JOrOBOpPY KYIUIM-TIPOJAKW Iepelradya ToBapa
HOTPEOUTENIO JI0JDKHA ObLTa OBITH OCYIIECTBICHA, O AHS IEepeJaud ToBapa IHOTPEOUTEN0 WIM A0 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIHHO YIUIAY€HHON UM CYMMBI.

CymMma B3BICKaHHOH MOTpeOUTENeM HEYCTOMKHU (TIEHH) HEe MOXET IPEBbIIIATh CYMMY IpeIBapUTEIbHOMN
OIJIaThl TOBapa.

4. TpeOGoBaHHS TOTpeOUTENS O BO3BpaTe YIIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEIIECHHH
yOBITKOB TOJUIEXKAT YJOBICTBOPEHUIO NPOJABLOM B TEUEHHE JeCATH JHEH cO JHS TNpeaAbsBICHUS
COOTBETCTBYIOILIETO TPeOOBAHUS.

5. TpeGoBanusi TOTPeOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbd, HE TMOJUIeKAT
yJIOBJIETBOPCHHIO, €CIM MpOJAaBel JOKAKET, YTO HapylICHHE CpPOKOB TepeJaddl IMOTPEOHTEINo
Ipe/IBapUTENIbHO OIUIAYEHHOTO TOBapa MPOM3OILIO BCJIEACTBUE HENPEOJONMMON CHWIBl WIM 1O BUHE
notrpedurens.

Cratba 24. Pacuyetbl ¢ notpebutenem B cny4yae npuobpeTeHMs wuM ToBapa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

HeHaanexauwiero kadyecrea

1. Tlpu 3ameHe TOBapa HEHAJUICKAIIETO KauecTBa HA TOBAP ITOU K€ MAPKH (ITUX KEe MOJACIU U (UJIIH)
apTHKyJa) nepepacyer LeHbl ToBapa HE MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [Ipu 3ameHe ToBapa HEHa UIeKAIIIero0 KaueCTBa Ha TAKOW e TOBap JPYrod MapKu (MOIEIH, apTUKYJIA)
B Cllyyae, €CIIM IIeHAa TOBapa, IMOJICKAIIEro 3aMEeHe, HUXKE IEHbl TOBapa, IMPEIOCTABICHHOTO B3aMEH,
MOTPEOUTENh JOHKEH JIOTUIATUTh PAa3HUILy B IICHAX; B cllyyae, €ClIM IIeHa TOBapa, MOMAJEKAIIEro 3aMeHe,
BBIIIIC I[EHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HUIlA B IIEHaX BhIMUIAYMBAcTCs MoTpedutento. llena
TOBapa, MOJJISKAIIETO 3aMEHe, OMPECIIIeTCS HAa MOMEHT €ro 3aMEeHBI, a eCIM TpeOOBaHHE MOTPEOUTEIS HE
YJIOBJICTBOPEHO MPOJIABIIOM, IIEHA 3aMEHSAEMOT0 TOBapa M IIeHa IepeIaBaeMOro B3aMeH TOBapa OINPEICIISIOTCS
Ha MOMEHT BBIHECEHUS CYJIOM PEIIICHHUS O 3aMEHE TOBapa.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae npenbsiBieHUs MOTpeOUTENneM TpeOOBaHHUS O COPa3MEPHOM yYMEHbBIIIEHUU TOKYITHOM IIEHbI
TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT NPEIbSIBICHHS MOTpeOuTeeM TpeboBaHus 00 yIieHKe
WIH, €CTT OHO TOOPOBOJIFHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsS CyJIOM PEUICHHS O COpa3MEpHOM
YMEHBIIICHUHU TIOKYITHOM IICHBI.

(. 3 B pen. @enepanbHOro 3aK0Ha OoT 17.12.1999 N 212-D3)

4. Tlpum BO3BpaTe TOBapa HEHAJICKAIICTO KadyecTBa NMOTPEOMTENIh BIIPaBe TPeOOBATh BO3MEILICHHS
pa3HUIIBI MEX/TY IIEHOW TOBapa, yCTAaHOBJICHHOM JIOTOBOPOM, U IICHON COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JTOOPOBOJIBHOTO ~ yJIOBJICTBOPEHMSI Takoro TpeOoOBaHUS WM, eciu TpeOoBaHHE JTOOPOBOJILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCIICHUA.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3, B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N
171-@3)

5. B cmyuae BO3Bpara TOBapa HEHAJISKAILETO KadyecTBA, NPOJAHHOTO B KPEIUT, MOTPEOHTEIIO
BO3BpALIAeTCs YIUIAYCHHAs 332 TOBAp JICHE)KHAsi CyMMa B pa3Mepe MOralieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeauTa, a TakXkKe BO3MEIaeTcs IU1aTa 3a IPEeJOCTABICHUE KPEAUTa.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHAJUICKAIETO KadyecTBa, MPUOOPETEHHOTO MOTpEeOHTENIeM 3a CYeT
NOTPEOUTEIHCKOTO KpeauTa (3aiiMa), mpojaBel] 00si3aH BO3BPATUTH MOTPEOUTENO YIUTAYCHHYIO 3a TOBAap
JICHSXKHYI0 CYMMY, a TaK)K€ BO3MECTHTH YIIAUCHHBIC MOTPEOUTENIEM TPOIEHTHl M HHBIC IUIATEXKHU T10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(n. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o0OMeH ToBapa Hagnexawero KayecTea

1. HOTpe6I/ITeJ'IB BIIpaBe 00OMEHSTH Hel'[pOI[OBOJ'IBCTBeHHHﬁ TOBAp HAMJICXKAIIECTO KadYeCTBa Ha
aHaJOTUYHBIN TOBAp y nOpoJaBlid, Yy KOTOPOr'o 3TOT TOBAp ObLI an/I06peTeH, €CJIINn y1(a3aHHBII71 TOBAp HE
nojoren o ¢popme, rabapuram, GacoHy, pacIBETKE, pa3Mepy UIH KOMILICKTAI[HH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMECT IIpaBO Ha obMeH HCIIPOAOBOJILCTBEHHOI'O TOBAapa HAAJICKAIICTO KadyeCTBa B
TECUYCHHUEC YCThIpHAAIATHU I[Heﬁ, HE cUuTas JHA €ro IIOKYIIKH.

OOmenH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAJICIKAIICTO KAaYC€CTBA IMTPOBOAUTCS, €CIN YKaSaHHHﬁ TOBAp HE
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

ObUT B ymoTpeOJeHHH, COXpaHEHBbl €ro TOBApHBIA BUJ, NMOTPEOUTENHCKUE CBOICTBa, MIOMOBI, (abpudHbIe
SAPJBIKK, a TaKKe HMEETCS TOBapHBIM YEK WM KacCOBBIM YeK JIMOO MHOM IMOATBEP)KIAIOIIMI OIUIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCcTBHE y TOTPEOUTENsI TOBAPHOTO Y€Ka MM KACCOBOTO 4eKa TMOO0 MHOTO
MOJITBEPKTAIOIETO OIUIATy TOBapa AOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha CBUACTEBCKHE
MTOKa3aHMs.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapoB, HE MOAJESKAIIMX OOMEHY IO OCHOBAHHUSAM, yKa3aHHBIM B HACTOSIIEH cCTaThe,
yrBepxknaercs [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciu aHAJIOTWYHBIN TOBAap OTCYTCTBYET B IPOJAXe Ha JIEHb OOpamieHHst MOTpeOUTeNs K
npoaaBny, HOTp€6I/ITeJ'II) BIIpaB€ OTKAa3aTbCA OT MCIIOJIHCHHUA AOTOBOpa KYIUIM-IPOAAXKHU U HOTpe6OBaTI>
BO3BpaTa YIJIAUEHHOM 3a YyKa3aHHBIH TOBap JACHEKHOM cyMmMMmbl. TpeOoBaHHe MOTpeOUTENs O BO3BpATe
YIUIAYCHHOM 3a yKa3aHHBIM TOBap JCHEKHOM CyMMBI MOMJIEKHUT YJOBJIECTBOPEHUIO B TEYCHHE TPEX JHEU CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio NOTpeOHUTENs] C NPOJABIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH IpH
NOCTYIUICHUM aHAJOTMYHOrOo ToBapa B mpojaaxy. IIpomaBen o00s3aH He3aMEIIMTENBHO COOOIIUTH
MOTPEOUTENTIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOJAXKY.

(. 2 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBenena ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIU-TIPOAAXH MOXKET OBITh 3aKII04eH HAa OCHOBAHWUU O3HAKOMIICHHS
NOTpeOUTENS. C MPEAJIOKEHHBIM TPOAABLIOM OIMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, IMPOCIIEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEICTB CBSI3M (TEJIEBU3MOHHOM, MMOYTOBOM, PajMOCBSI3M U JPYTUX) WIM WHBIMU
UCKJIIOYAIOIIMMHU BO3MOKHOCTh HETIOCPEJICTBEHHOI'O O3HAKOMJICHHUS ITOTPEOHUTEIIS ¢ TOBApOM JHO0 00pa3nom
TOBapa MpH 3aKIFOYEHUH TAKOTO JOrOBOPa (IMCTAaHIIMOHHBIN CIIOCO0 MPOAAXH TOBapa) CHOCO0aMu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBiiom 110 3aKJIFOUEHHS JIOTOBOpa JIOJDKHA OBITh MPEIOCTaBICHA MOTPEOUTEN0 HHPpOopMaLus 00
OCHOBHBIX TOTPEOUTENBCKUX CBOWCTBAaX TOBapa, o0 anapece (MecTe HaxOXACHHS) MPOJaBla, O MeECTe
W3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HaWMEHOBaHWM (HAUMEHOBAHMHU) MPOJAABIA (M3TOTOBUTENS), O
IIeHe ¥ 00 YCIIOBUSAX MPHOOPETEHUS TOBAapa, O €ro JOCTaBKEe, CPOKE CIIYKOBI, CPOKE TOAHOCTH U TAPAHTHIHOM
CpPOKe, O TOpSIKE OIJIaThl TOBapa, a TaKXKE O CPOKE, B TEUECHHUE KOTOPOTrO NEUCTBYET MPEIOKEHHE O
3aKJTIOYEHUH JOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MHMCbMEHHOM (opme mnpenocraBieHa
uHpOpMaLus O ToBape, MperycMOTpeHHas crtarbedl 10 Hacrosimero 3akoHa, a TaKKe HPedyCMOTPEHHas
MYHKTOM 4 HacTosIe! CTaTbu HH(OPMAIUS O MOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. Tlorpeburens BIpaBe OTKA3aThCS OT TOBapa B JII0OOE BpeMs 1O €ro mepeaadu, a Mocie Mepeaadu
TOBApA - B TCUCHUE CEMU JTHEH.

B cnyuae, ecniu uHdopmanus o mopsiike ¥ Cpokax BO3BpaTa TOBapa HaJJIeXkalllero KauecTBa He Oblia
IpelocTaBlieHa B MHCbMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOMTENb BIpaBe OTKAa3aThCsl OT
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

TOBApa B TCUCHUC TPEX MECALICB C MOMCHTA IIEpeaaviu ToOBapa.

Bos3Bpar ToBapa Hajiexaliero kKadecrBa BO3MOXKEH B CIIydyae, €CJM COXPaHEHbl €ro TOBapHBIA BHUI,
NOTPeOUTENBCKUE CBOMCTBA, a TAKXKe JOKYMEHT, MOJATBEPKAAIOUINNA (PaKT M yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBHE y MOTPEOUTENST TOKYMEHTA, IMOATBEPKAAIONMET0 (DaKT M YCIOBUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXXHOCTH CCHIIATHCS HA IPyTHE JOKA3aTeIbCTBA MPHOOPETEHNS TOBapa y JAaHHOTO MPOJIaBIa.

HOTpe6I/ITeJ'IB HC BIIpaBC OTKa3aTbCA oT TOBapa HaajaeXamero KadecCTBa, UMCEIOIIEro
WHIAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, €Clin yKaSaHHBIﬁ TOBAp MOXECT OBITE HCIIOJIB30BaH
HCKIIOYUTCIIBHO HpI/IO6p€TaIOH_II/IM €ro HOTpCGI/ITeHeM.

[Ipn oTkaze mnoTpeOHWTENss OT TOBapa MPOJABEI] JODKEH BO3BPATHTH €My JIEHEXKHYIO CyMMY,
VIUTAaY€HHYIO TOTpeOHUTeNeM 10 JOTrOBOpPY, 3a HCKIIOYEHHEM pacxXoJ0B IMpOJAaBIa Ha JOCTAaBKy OT
MOTpeOuTeNsT BO3BpAIIEHHOTO TOBapa, HE TO3JHEE YeM depe3 JECATh JHEW CO JHS TPeIbsSBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus npoaaxu TOBapa HCHAICKAMICTO KadeCTBa IAUCTAHIHUOHHBIM CIIoCco00OM poaaxxu
TOBAapa YCTAHOBJICHBI ITOJIOXKCHUAMU, TPCAYCMOTPCHHBIMU CTATHIMU 18-24 HaCTOAIICTO 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenmena deaepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mnpojdaxu OTIENbHBIX BHIOB TOBapoB ycTaHaBiuBawTcs IIpaBurensctBoMm Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHusA ycnyr)

1. UcnionauTens 0053aH OCYIIECTBUTD BHITIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIN
MIPaBUJIAMH BBITIOJIHEHHS OTJENIBHBIX BHIIOB padOT (OKa3aHWs OTAEIBHBIX BUAOB YCIYT) WM OTOBOPOM O
BBINIOJTHEHUHM pPaloT (oka3aHuM yciayr). B poroBope o BbIMONHEHHH pabOT (OKAa3aHUU YCIYT) MOKET
IpeyCMaTPUBATHCSI CPOK BBITMOJHEHUST PAaOOTHI (OKa3aHMS YCIyTH), €CIIM YKa3aHHBIMH IIPAaBUJIaMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbIIEeH MPOJOKUTEIBHOCTH, Ye€M CpOK, YCTAHOBJICHHBIN YKa3aHHBIMU
MIpaBUIIAMH.

2. Cpok BBIMOJHEHUS pabOTHl (OKa3aHUs YCIIYTH) MOXKET ONpPEIeNAThCS NaToi (IIEpUOIOM), K KOTOPOM
JOJKHO OBITh 3aKOHYEHO BBINOJHEHHE paOoThl (OKa3aHHWE yCIyru) Wiau (1) JaTod (Mepuosiom), K KOTOpO
WCIIOJIHUTEIb JOJKEH MPUCTYIMUTh K BHIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OThI (OKa3aHHE YCIYT'M) OCYIISCTBIISIETCS MO YacTsIM (JI0CTaBKa
MEePUONYECKON TeUaTH, TeXHUIEeCKoe 00CTY)KUBAHUE) B TEUCHHE CPOKa JIEHCTBUS JOTOBOPA O BBIMOJHEHUU
pabot (OKa3zaHUU YCIYT), AOJDKHBI MPETyCMaTpUBATHCS COOTBETCTBYIOIIME CPOKHU (MIEPHOJIbI) BBIMOJHEHUS
TaKUX padoT (OKa3aHUS YCIIYT).

[lo cornameHuio CTOPOH B JOTrOBOpE MOTYT OBITH MPEAYCMOTPEHBbI TaKXK€ CPOKHU 3aBEpLICHUS
OTJIEJIbHBIX 3TANOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

(. 3 BBeaen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuMA HapyleHUst UCNOJNIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okasaHus ycnyr)

1. Ecau ncnosnHuTENb HAPYIIHII CPOKU BBIITOJIHEHUS paOOThI (OKa3aHUs YCIYTH) - CPOKU Havasa u (MJIH)
OKOHYAHHMs BBHIMOJHEHUS PaOOTHI (OKa3aHHs YCIYTH) U (MJIM) MPOMEXKYTOYHBIE CPOKH BBITIONHEHHS PabOThI
(OKa3aHus yCIyrd) WM BO BpeMs BBIIIOJHEHUs paboThl (OKa3aHUs YCIYyTH) CTajJ0 OYEBUIHBIM, YTO OHA HE
OyZeT BBINIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJTHUTETIO HOBBIH CPOK;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHTD BBIIOJIHEHUE PAOOTHI (OKa3aHUE YCIIyTH) TPEThUM JIMIaM 3@ Pa3yMHYIO LIEHY MJIU BBIOJHUTD
€e CBOMMM CHJIaMH U TOTPeOOBATh OT MCIIOJHUTENS BO3MEILICHUSI TIOHECEHHBIX PACX0/10B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHCHUE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).
(B pen. ®eaepanbHoro 3axoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BrpaBe NOTPeOOBAThH TAKXKE MOJIHOIO BO3MELEHHS YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HapylIEHUEM CpPOKOB BBIMOJHEHUs paboThl (OKa3aHMsl yCIOyrd). YOBITKM BO3MELIAIOTCS B  CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEeOOBAaHUM MOTpeOUTENSI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble IOTpeOUTEIeM HOBBIE CPOKH BBHITIOJIHEHHS PaOOTHI (OKa3aHUs YCIIyTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBIMOJIHEHUU PabOTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ClIy4dac MMpoCpOYKHN HOBBIX CPOKOB HOTpGGI/ITeJ'Ib BIIpaB€ NPCABABUTH UCITOJIHUTCIIO NHBIC Tpe6OBaHI/IH,
YCTAHOBJICHHBIC ITYHKTOM 1 HACTOSIIIEH CTaThH.

3. llena BbIMOMHEHHOW pabOTHl (OKa3aHHOW YCIIyTH), BO3Bpaliaemasi MOTPEOUTENI0 MPU OTKa3ze OT
WCIIOJIHEHUS IOTOBOPA O BBIMOJIHEHUH paOOThI (OKa3aHUM YCIYTH), a TAKXKE yUYHUThIBaeMasl Py yMEHbIIECHUN
LIEHBI BBIITOJIHEHHOM pabOThl (OKa3aHHOM YCIyTH), ONpeesieTcss B COOTBETCTBUM C MMyHKTaMu 3, 4 U 5 cTaTtbu
24 HacTodIIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT UCTIOJTHEHHs JOTOBOPa O BHITIOJHEHUH Pa0OTHI (OKa3aHUM YCIYTH) HCIIOJTHUTEIh HE
BIIpaBe TpeOOBATh BO3MEIICHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBITOJHEHUS PabOThl (OKa3aHUS
yCIIyTH), a TakXKe IUIaThl 3a BBINOJIHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a MCKJIIOUEHHEM Ciydas, €clid
MOTPEeOUTEh IPUHSIT BRIMOJHEHHYIO Pab0Ty (OKa3aHHYIO yCIIYTY).

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

AG3an uckmtoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

5. B CJIydac HapylmieHHsd YCTAHOBJICHHBIX CPOKOB BBIIIOJIHCHUA pa6OTLI (OKaSaHI/IH yCJ'IyFI/I) nin
Ha3HaA4YCHHBIX HOTpe6I/ITCJIeM Ha OCHOBAaHHMU IIYHKTa 1 HaCTOSIIJ_Ief/'I CTaTbU HOBBIX CPOKOB HCIIOJHUTCIIb
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

yIUIa4yMBaeT MOTPeOUTENI0 3a KaXKIbI JeHb (4ac, eclid CpPOK OIpelAesieH B yacax) MPOCPOUYKH HEYCTOHKY
(meH10) B pa3mepe Tpex MPOLIEHTOB LIEHBI BBHITIOIHEHUS Pa0OThl (OKa3aHMs YCIyTH), a €CIM 1IeHa BBITOJIHEHUS
paboThI (OKa3aHUs YCIYTH) TIOTOBOPOM O BBIMIOTHEHUH PabOT (OKa3aHUU yCIyT) HE ONpE/IesieHa - 00IIel IIeHbBI
3aka3a. JloroBopoM O BBINOJHEHUH padOT (OKa3aHUM YCIIyT) MEXAy MOTPeOUTENEeM U UCHOJHUTEIEM MOKET
OBITH YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hauaia BBIOJHEHHUS paboOThl (OKa3zaHUs YCIYTH), €€ JTama
B3bICKMBAETCs 3a KaXIbIH JIeHb (Yac, €claM CPOK OIpeJesieH B Yacax) MPOCPOYKM BIUIOTH 10 Hayaia
BBITIOJIHEHHUST pabOThl (OKa3aHMA YCIyTH), €€ J3Tala WM NpeIbsBICHHUS TNOoTpeduTeneM TpeOOBaHUH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHne CPOKOB OKOHYAHUS BBIIIOJIHEHHS padoThI (OKa3aHHs yCIyTH), ee dTara
B3BICKMBACTCSl 32 KaXIBIH JICHb (Yac, €CIM CPOK OIpEeeNieH B Yacax) MPOCPOYKH BIUIOTH A0 OKOHYAHHMS
BBINOJIHEHUST paboOThl (OKa3aHMsA YCIyTH), €€ d3Tana WM HNpeabsBlIeHHUs NoTpedureneM TpeOoBaHUH,
MPEAYCMOTPEHHBIX TyHKTOM | HacTosIIeH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOHM NMOTpeOuTeNeM HEYCTOWKH (TIEHM) HE MOJKET NMPEBBIIIATh LIEHY OTAEIbHOrO BUIA
BBINOJIHEHHSI paOOThI (OKa3aHMs yCIIyTH) WK OOLIYIO LIEHY 3aKa3a, €CJIM 1[eHa BBIIIOJIHEHUS OTJCJIBHOTO BHJIA
paboThl (OKa3aHUs YCIYTH) HE ONpe/esieHa TOTOBOPOM O BBIMOJHEHUN Pa0OTHI (OKa3aHUU YCIIyTH).

Pasmep HeycToOMKM (TIeHM) OMpenenseTcs, UCXO/s U3 IICHBl BHIMOTHEHUS paboThl (OKa3aHUS YCIYTH), a
€CIIM YKa3aHHas IIeHa He OmpeiesieHa, MCXOJs M3 OO0IIel IeHBbl 3aKa3a, CyIIECTBOBABIIEH B TOM MecCTe, B
KOTOPOM TpeOOBaHME TOTPEOUTENST MJODKHO OBUIO OBITH  YAOBJIETBOPEHO HWCIIONHHUTEIEM B JCHb
TOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBAHMS WJIM B JICHH BBIHECCHHS CYJICOHOTO PEIICHHS, SCIIN
TpeOOBaHME MOTPEOUTEIIST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus mnOTpPeOUTENs, YCTAaHOBIEHHBIE IIYHKTOM | HacTosed cTaThbd, HE TMOIJIekKaT
YAOBJIETBOPEHUIO, €CIM HCIOIHUTENb JOKAKET, YTO HApYIICHHWE CPOKOB BBIMIOJHEHHUS pabOThI (OKa3aHUs
YCIIyTH) IPOMU30IIJIO BCIEACTBUE HENPEOAOIMMON CHIIBI WJIM 11O BUHE IOTPEOUTES.

Cratbsa 29. [paBa noTpebutensa npn o6HapyXeHUM HeAOoCTaTKOB BbINOSIHEHHOM PaboThbl
(okazaHHOM ycnyru)

1. [TorpeOuTens pu 00HAPYKEHUH HEJOCTATKOB BHITIOJIHEHHOW PabOThI (OKa3aHHOM YCIIyTH) BIpaBe Mo
CBOEMY BBIOOPY OTPeOOBATH:

0€3B0O3ME3/THOT0 YCTPaHEHUS HEJTOCTATKOB BBIITOJIHEHHOU paboThl (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOILIETO YMEHbBIIIEHUS IIEHbI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/THOI0 M3TOTOBJIEHUS JAPYroM BEIIM W3 OJAHOPOJHOrO MaTepuaa Takoro k€ KadecTBa WU
IIOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTh paHEe IMEPEJaHHYIO eMy

HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI TIOHECEHHBIX WM pPACXOJOB [0 YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON pPabOThHI
(oKa3aHHOM yCIIYTH) CBOMMH CHJIAMH UJTA TPETHUMU JIMIIAMHU.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

VYnoBnerBopeHue TpeOoBaHMI NOTpeOHUTENsT O O€3BO3ME3THOM YCTPAaHEHMHM HEJOCTaTKoB, 00
W3TOTOBJICHUM JAPYTOW BEIIW WIM O TMOBTOPHOM BBIMIOJHEHHUU pabOTHI (OKa3aHMM YCIYT'M) HE OCBOOOXKAAeT
HUCIIOJIHUTCIIA OT OTBCTCTBCHHOCTHU B q)opMe HeYCTOfIKH 34 HApYHUICHHUC CpOKa OKOHYAHUS BBIIOJHCHUA
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKa3aTbCs OT MCIOJHEHUS J0TOBOpA O BBINOJIHEHUH PaOOThl (OKa3aHUU YCIIYTH)
U TNOTpeboBaTh MOJHOIO BO3MELIEHHS YOBITKOB, €CIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JOTOBOPOM CpOK
HE/IOCTAaTKU BBINOJHEHHON paboThl (OKa3aHHOW YCIyIW) HE ycTpaHeHbl ucrnonHuteneM. [lorpedutens Taxke
BIIpAaBE OTKa3aTbCs OT HCIIOJHEHUS JO0rOBOpPAa O BBIIOJHEHUM pabOThl (OKa3aHUU YCIYI'M), €ClIU UM
OOHapyXeHbl CYLIECTBEHHbIE HEJOCTAaTKM BBIIOJHEHHOM paboThl (OKa3aHHOM yCIyrW) WM HHbBIE
CYILLIECTBEHHBIE OTCTYIJIEHHUS OT YCIOBUH J10TOBOpA.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTPeOOBATH TAK)KE MOTHOIO BO3MEILECHHS YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HEI0CTaTKaMH BBIMIOJHEHHON paboThl (OKa3aHHOM yciayrH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUIsL yTOBIIETBOPEHHUSI COOTBETCTBYIOLINX TPEOOBAHHI MOTPEOUTENS.

2. llena BbBITIOJTHEHHOW palOTHl (OKa3aHHOM YCIyTH), BO3Bpallaemasi MOTpPeOUTENTI0 MpU OTKa3e OT
WCTIOTHEHUS JIOTOBOPA O BBITTOJIHEHUH PAa0OTHI (OKa3aHUU YCIIYTH), @ TAKXKE YUYUThIBaeMas MPH YMEHbBIIICHUH
IIEHbI BBITIOJIHEHHON paboThI (OKa3aHHOHN yCIIYTH), ONPEACIISICTCS B COOTBETCTBUU C IMyHKTaMH 3, 4 U 5 cTaThbu
24 HacrosIero 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBanusi, CBsI3aHHBIC C HEIOCTATKAMHU BBHIMOJHEHHON PaboThl (OKa3aHHOW yCIYTH), MOTYT OBITh
MPEIBSIBIICHB! TP MPUHATHN BBIMOJHEHHON Pa0OTHI (OKa3aHHON YCIYTH) WM B XOJI€ BBITIOJHEHUS paOOTHI
(okazaHus yciyru) J1mubo, eciid HEBO3MOXKHO OOHAPYKUTh HEIOCTATKH MPH MPUHATHH BHIIOJHEHHONW paboThI
(OKa3aHHOM ycIyrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpebutens BmpaBe MPEAbSBIATH TPEOOBAHUSA, CBSI3aHHBIE C HEAOCTATKAMHU BBIITOJIHEHHOW pPabOThHI
(oka3aHHOW YCIyTH), €ClM OHM OOHapy»XeHbl B TEUEHUE TapaHTUHHOTO CpPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IpeJieyax JIBYX JIET CO JHSI MPUHSTHS BBIMOJHEHHON paO0Thl (OKa3aHHOW YCIIYTH) WU MATH
JICT B OTHOIICHWH HEJOCTATKOB B CTPOCHUHU U UHOM HEABUKMMOM UMYIICCTBC.

(. 3 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VicnomHuUTENIb OTBEUYAET 32 HEJOCTATKU PadOTHI (YCIIyTH), HA KOTOPYIO HE YCTAaHOBIJIEH TapaHTHIHBIN
CPOK, €CJIM TOTpeOUTENb JOKaXET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WU TIO0 MPUYHHAM, BOSHHUKIIUM JI0
3TOTr0 MOMEHTA.

B oTHOmeHun paboTel (yciayru), Ha KOTOPYH YCTAHOBIIEH T'apaHTHIHBIA CPOK, UCIIOJHUTENb OTBEYAET
3a ee HEeJOCTaTKH, €CJIM He JOKAXKET, YTO OHM BO3HUKIIM I10CJIE€ MPUHATUS pabOThl (yCIyru) noTpeduTeneM
BCJIE/ICTBME HapyLIEHHUs] UM MpPaBWJI UCIOJB30BaHUS pe3yibTaTa paboThl (YCIyru), AEMCTBHM TPETbUX JIUIL
WJIN HETIPEOJ0IMMOM CHIIBI.

(. 4 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnydasx, korjaa mpeayCMOTPEHHBIA JOTOBOPOM TapaHTUMHBIA CPOK COCTaBIsIET MEHEE ABYX JIET
(msITH JIET HAa HEOBMKMMOE HMMYIIECTBO) M HEAOCTAaTKU PaboThl (ycIyru) oOHApyX eHBI MOTPEOUTENEM II0
WCTEYEHUU TapaHTHHUHOTO CpoKa, HO B Tpeaeniax AByX JeT (MSATH JIeT Ha HEIBIKHMOE HMYIIECTBO),
MOTpeOUTENs BIpPABE MPEABSIBUTH TPEOOBAHUSA, MPETYCMOTPEHHBIE MyHKTOM | HACTOAIMIEH CTAaThH, €CIIH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

JOKaXXeT, YTO TaKhe HeJOCTATKU BOSHUKIIM JI0 IPUHATUSA UM pe3yibTaTta paboThl (YCIyTH) WIH MO PUYUHAM,
BO3ZHMKIIIUM JI0 ’TOTO MOMEHTA.
(. 5 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cayuae BbIABIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB paboThl (YCIyru) MOTpeOUTENs BIIpaBe
MPEeIbBUTh UCIOTHUTENO0 TpeOoBaHHE O O€3BO3ME3HOM YCTPaHEHHHM HEIOCTAaTKOB, €CIH JIOKaXeT, 4TO
HEJIOCTaTKU BO3HMKIIM /10 NPUHATHUA UM pe3ysibTaTa paOoThl (yCIyrH) WIM HO MPUYMHAM, BO3ZHMKILUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXET OBbITh NPEABSABICHO, €CIM TaKue HEIOCTATKH OOHAPYKEHbI IO
UCTEYCHUH JIBYX JIeT (MATU JIeT B OTHOIIEHUHM HEIBMKMMOTO HMYIIECTBA) CO JHS NPHUHATUS pe3yjbTara
paboThl (yciyru), HO B MpejAeiax YCTAaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpOKa CIIy>KObl WM B
TE€YEHHE JIECATH JIET CO JTHS MPHUHATHUS pe3yibTara paboThl (YCIyrH) MOTpeOUTENIEeM, €CIM CPOK CIYKObl HE
ycraHoBieH. Ecnau nanHoe TpeOoBaHHME HE YJIOBIETBOPEHO B TEUYEHHME [JBAJaTH JHEH CO JHS €ro
IpeAbsABICHUS NOTPEOUTENEM WM OOHApYKEHHBIH HEJOCTATOK SIBJIAETCS HEYCTPAaHUMBIM, MOTPEOUTEND 110
CBOEMY BBIOOpY BIlpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS [ICHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEIIICHHS] TIOHECEHHBIX MM pPAacXOJOB IO YCTPAHCHHUIO HEIOCTATKOB BBIMOJHEHHON pPabOThI
(oKa3aHHOM yCIIYyTH) CBOUMH CHJIAMH WUJT TPETHUMHU JIMIIAMH;

OTKa3a OT UCIIOJHEHUS JIOTOBOPA O BBIIIOJHEHUHU pa0d0ThI (OKa3aHUHU YCIYTH) U BO3MEIICHHS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUs1 He[OCTaTKOB BbINOJIHEHHOWN paboThbl (OKa3aHHOM yChyru)

Henocratkn pabotel (yciayrd) MAOMKHBI OBITh YCTPaHEHBI HCIIOJIHUTENEM B Ppa3yMHBIH CpOK,
Ha3HauYeHHbIN OTpeduTesIeM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckmtodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasnaueHHslif moTpeOUTENEM CPOK yCTpaHEHHsI HEJOCTATKOB TOBapa YKa3bIBaeTCs B JIOTOBOpPE WM B
WHOM TIOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHWW, HANpPaBICHHOM IOTpEeOUTEIIeM
WCTIOJTHHUTEITIO.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHe MPeayCMOTPEHHBIX HACTOSIICH CTaTbell CPOKOB yCTPaHEHHsI HEIOCTATKOB BBIMIOJTHEHHOMN
paboThI (OKa3aHHOM YCIIYTH) UCTIONHUTEINb YINIAYMBACT MOTPEOUTEIIO 32 KAXK/IbI IEHb MPOCPOUKH HEYCTOUKY
(meHro), pa3Mep U MOPSIOK UCUYHUCICHHS KOTOPOH OMPENENsIFOTCS B COOTBETCTBUU C ITYHKTOM 5 cTarhu 28
HACTOSIIETO 3aKOHa.

B cinywyae nHapymieHusi yka3aHHBIX CPOKOB MOTPEOWTETh BIPABE MPEABIBUTH HCIIOTHUTEIIO HWHBIE
TpeOOBaHMS, MPEyCMOTPEHHbIE TyHKTaMu | 1 4 cTaThu 29 HAcTOSIIEro 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otaernbHbIX TPpeboBaHMK noTpedbuTtens

1. TpeboBanus morpedutTensi 00 YMEHBIICHUH IICHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIIEHUHN PACXOJ0OB MO YCTPAaHEHHIO HEJIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHON YCIYTH) CBOMMU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

CHJIaMHM WJIM TPEThUMHM JIUIAMHU, a TaKKe€ O BO3BpaTe yIUIau€HHOH 3a paboTy (YCIyry) IEHEKHOW CyMMBbI U
BO3MEIIECHUH YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIOJHEHHUS JIOTOBOPA, MPEAyCMOTPEHHBIE
nyHKTOM 1 cTtarbu 28 u myHktamu 1 u 4 crarteu 29 Hacrosiero 3akoHa, MOJJIEXKAT YJOBJIETBOPEHHUIO B
JIECSITUIHEBHBIN CPOK CO JAHSI PEABSABIECHUS COOTBETCTBYIOLETO TPEOOBAHMUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus mnorpedutenss o 0O€3BO3ME3IHOM HW3TOTOBJICHUHM JAPYroil BelUM U3 OIHOPOJHOTO
MaTepuana TaKoro >K€ KayecTBa HIJIM O TIOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHWU YCIyTH) MOJJIeKAT
YAOBJIETBOPEHUIO B CPOK, YCTAaHOBIEHHBIA JUISI CPOYHOTO BBIMOJTHEHUS PabOThl (OKa3aHUs YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBIOJHEHUU PabOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN OBUT HEHAIekKAIIIEe UCTIOTHEH.

3. 3a HapymieHHe NPEIyCMOTPECHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJIETBOPEHHUS OTACITBHBIX
TpeOoBaHUIl OTpeOUTENsI UCTIOIHUTENb yINIAYMBACT MOTPEOUTENIO 32 KaKIbI JIEHb MPOCPOUYKU HEYCTOHKY
(meHro), pa3Mep U MOPSAOK UCUUCICHHS KOTOPOM OMpPENeNsiFOTCS B COOTBETCTBUU C MYHKTOM 5 cTarhbu 28
HAaCTOSIIEro 3aKoHa.

B ciiydae HapyuieHusi CpoKoB, yKa3aHHBIX B IMyHKTax | um 2 HacTosled cTaThbU, NOTPEOUTENb BIIpaBe
MPEIBSIBUTH UCTIOJHHUTENIO MHBIE TpeOOBaHUs, PEIYCMOTPEHHBIC MTyHKTOM | cTaThu 28 u myHKTamu | u 4
cTaThu 29 HACTOSAIIETO 3aKOHA.

Cratba 32. lpaBo noTpebutenss Ha oTKa3 OT UCMNOSIHEHUSI AOroBopa O BbIMOSIHEHUM
paboT (oKaszaHuu ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIipaBe OTKa3aThCsl OT WCIIOJHEHUS JOTOBOpa O BHIIOJHEHUH padoOT (OKa3aHUU YCIyT) B
ar000e BpeMsl IpU YCIOBHUHU OIJIAThl MCIOJHUTENI0 (AKTUUECKU IOHECEHHBIX MM PAacXoO/0B, CBSI3aHHBIX C
UCTIOJIHEHHEM 0053aTeNIbCTB 10 JaHHOMY JIOTOBODY.

Cratbsa 33. CmeTa Ha BbInosfiHeHue paboTbl (OKa3aHuMe ycnyrm)

1. Ha BemmonHeHue paboThl (OKa3aHWE yCIIYTH), MPEAYCMOTPEHHON JTOTOBOPOM O BBIOTHEHUH PAOOTHI
(OKa3aHUM YCIIyTH), MOXKET ObITh COCTAaBJICHA TBEP/Iask WM MPUOIN3UTENIbHAS CMETa.

CocraBiieHHe TaKOH CMETHI 1O Tpe6OBaHI/IIO HOTpe6I/ITCJ'I$[ WJIM UCIIOJHUTENS 003aTENbHO.

2. UcnionHutenb He BIpaBe TPeOOBATh yBEIMUYEHUS TBEPION CMETHI, a MOTPEOUTEIND - €€ YMEHbBIIICHUS, B
TOM YHCJI€ B Cllyyae, KOIJla B MOMEHT 3aKJIIOUEHHS JI0TOBOpA MCKIIOYAJach BO3MOXHOCTh IPENYyCMOTPEThH
MIOJTHBIN 00bEM TOIIEKAIINX BHITOTHEHUIO PA0OT (OKa3aHUIO YCIIYT) HIIM HEOOXOIMMBIX JJISl 3TOTO PACXOI0B.

Ucnonaurens nMeet ImpaBo Tpe6OBaTI) YBCIIUUCHUA TBepHOﬁ CMCTBI IIPpU CYIICCTBCHHOM BO3paCTaHUU
CTOMMOCTH MAaTepHajOB M O0OPYAOBaHUS, MPEIOCTABISCMBIX HCIIOIHHUTEICM, a TAKXKE OKa3bIBAEMBIX €My
TPETPUMH JIMIIAMHU YCIIYT, KOTOPOE HENb3s ObUIO MPEeIyCMOTPETh MPH 3aKIYeHUU noroBopa. Ilpu oTkase
MOTPEOUTENS BHIMOJTHUTH 3TO TpeOOBaHUE UCIIOIIHUTENh BIPABE PACTOPTHYTH JOTOBOP B CYACOHOM MOPSIIKE.
(. 2 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HUMKIIA HEOOXOAMMOCTh BBITIOJHEHHUS JTOMOJHUTEIBHBIX padoT (OKa3aHUs TOMOJHUTEIbHBIX
YCIIYT) W 1O 3TOW MPUYHHE CYIIECTBEHHOTO TMPEBBINICHUS MPUOIU3UTEIBHON CMETHI, UCIIOTHHUTENb 0053aH
CBOEBPEMEHHO NpeaynpeauTb 00 3ToM noTpedutens. Ecnu morpeOutens HE aji corjiacue Ha MPEBBIIICHUE
npUOIU3UTENLHOM CMEThI, OH BIpPaBe OTKAa3aThCS OT MCIOJIHEHHs JOroBopa. B 3ToM ciyyae HCIONTHHUTETH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

MOXET TpeOOBaTh OT MOTPEOUTENS YIJIAThl LIEHBI 32 BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

HcnomuuTenb, CBOCBPEMEHHO HE MPEeAyNpeIUBIINA MOTPEOUTENss O HEOOXOIWMOCTH MPEBBIIICHUS
MPUOIU3UTEIBPHON CMETHI, 0053aH WCIOJIHUTH JIOTOBOP, COXpPAaHSsl MPAaBO HA OIUIATy paboThl (yCIyTH) B
npeeaax mpuOIN3UTEIIEHON CMETEHI.

(. 3 BBenen denepabHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl 3 MaTepuarna UCNoJIHUTenNA

1. McnionHuTens 0053aH BBIOTHUTH PabOTy, ONMPEAEICHHYIO IOTOBOPOM O BBIOJHEHHM PAaOOTHI, U3
CBOETr0 MaTepHaja U CBOUMU CPEICTBAMU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonHuTenb, MpeocTaBUBIINN MaTepUa JIJisl BBITTOJHEHHUS paOOThI, OTBEUYAET 3a €r0 HEHaJIekKaIee
Ka4yecTBO IO MpaBuiIaM 00 OTBETCTBEHHOCTH MPO/IABIIA 32 TOBAPhl HEHAIEKAIIETO KauecTBa.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIUTAYUBACTCS TMOTPEOUTENIEM MPH 3aKIIOYCHUH YKa3aHHOTO JOTOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHWH PAOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera MpH MOJTYYCHUH MTOTPEOUTEIIEM BBITTOJTHEHHOW HCITOJIHUTEIEM PaOOThI, €CITM HHON MOPSIOK pacyeToB
3a MaTepHall UCTIOJTHHUTENSA HE MPEAYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B chyuasx, NmpemyCMOTPEHHBIX JIOTOBOPOM O BBHINIONTHEHUH padOThl, MaTepual MOXKET OBITh
MIPEJOCTaBIICH UCTIOIHUTENIEM oTpeouTeto B KpenuT. [locneayromee n3MeHeHne IEHbI PEA0CTaBICHHOTO B
KpeaUT MaTepHala UCIIOIHUTENS He BIIeUeT 3a cOO0H mepepacueTa.

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H HCO6XOI[I/IMI)IC JJIs1  BBIIIOJIHECHUA pa6OTBI TEXHUYECKHUE CPCACTBA,
HHCTPYMCHTBI U IIPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJTHCHU p8.60T HUCIIOJIHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl N3 matepuana (¢ Belwbio) noTpedburtens

1. Eciu pabora BBINOJTHSETCS MOJHOCTHIO WJIM YacTUYHO M3 MaTepuana (C Belbl0) MOTpeduTens,
VCTIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasa (BEIId) U MPaBUIBHOE €T0 UCIIOIb30BaHHE.

Hcnoauurens 00s13aH:

OpenynpeuTh TMOTPEOUTENss O HENPUTOAHOCTH WM HEAOOPOKAYECTBEHHOCTH IEPEAAHHOTO
norpeduTeneM MaTepuaa (Beum);

nNpeaACTaBUTL OTUCT 00 HU3pacxoJ0BaHUHN MaTCpUuajla U BO3BPATUTb €TI0 OCTATOK.

B cmnydae momHOM wiM 4YacTHYHOM yTpaThl (MOBPEXICHMS) MaTepuaia (BElIM), MPUHSITOrO OT
HOTpeOUTENS], UCTIONHUTENb 00513aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHaoM (BELIbIO)
aHAJIOTUYHOTO KayecTBa M M0 JKEJAaHUIO0 MOTPEOHMTENs] M3rOTOBUTH H3JENIMe M3 OAHOPOJHOrO MaTepuala
(Bemu) B pasyMHBIH CPOK, a IPU OTCYTCTBUH OJHOPOJHOTO MaTepuaya (BEL[M) aHAJIOTHYHOIO KayecTBa -
BO3MECTUTh MOTPEOUTENIO BYKPATHYIO IIEHY YTpadyeHHOro (TIOBPEXKICHHOTO) Marepuala (BEIld), a TaKkKe
pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

2. Ilena yrpadeHHOT0 (ITOBPEXKICHHOT0) MaTepuaia (BElIr) OnpeesseTcs, UCXOIs U3 EHbl MaTepuaa
(Bemu), CyIecTBOBaBIIEH B TOM MeECT€, B KOTOpPOM TpeOoBaHHE MOTpeOUTENss MOHKHO OBUIO OBITh
YIOBJICTBOPEHO WCIIOHHUTEIIEM B JICHb JOOPOBOJBHOTO YJIOBICTBOPCHHSI TAaKOTO TPeOOBaHUS WM B JICHb
BBIHECEHUS CyIcOHOTO PEIIeHHs, €ClI TPEOOBaHHE MOTPEOUTEINS TOOPOBOJIIHLHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuwana (BelIy), MepeaaBacMOro HCIOJHUTEIIO, OMPEACISeTCS B JOTOBOPE O BBIMTOJHECHUU
pabOThI MJIM B HHOM JIOKYMEHTE (KBHUTAHIIMH, 3aKa3¢), TIOITBEPIKIAIOIIEM €ro 3aKITFOUYCHHE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYK WM YaCTHUYHYIO YTpaTy
(moBpexaenue) marepuana (BELIM), MPUHATOTO UM OT HOTPEOHTENs, €Cau HOTPEeOHTENbh MNpeaylpexIeH
HCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (Belln), KOTOpbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYI0 WIN
YAaCTUYHYIO yTpaTy (MOBpeXJIeHHe) JTHO0 €CiM yKa3aHHBIE CBOWCTBA MaTepuaia (BEIM) HE MOTJINA OBITh
oOHapy>KeHbl IIPU HaJUIeKAIIEH MPUEMKEe UCTIOJIHUTENIEM 3TOro MaTepuaa (Bewu).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO0si3aHHOCTb ucnonHutena uHdopmMmupoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOpPble MOryT MNOBJIMATL Ha KayeCcTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomuuTens 00s3aH CBOEBPEMEHHO HHPOPMHUPOBATH MOTPEOUTENS O TOM, YTO COONIOICHNE YKa3aHUM
HOTpCGI/ITeHH 1 UHBIC 06CTO$ITCHBCTB3,, 3aBUCAIIINEC OT HOTpe6I/ITeJI$I, MOT'yT CHU3UTH Ka4€CTBO BBIIIOJIHSIEMOH
paboThl (OKa3bIBAEMOM YCIIYTH) WU TIOBJIEUD 32 COO0I HEBO3MOKHOCTh €€ 3aBEPIICHHS B CPOK.

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Ecnu norpebutens, HECMOTPSI HA CBOEBPEMEHHOE U 0OOCHOBaHHOE MH()OPMUPOBAHUE UCIIOJHUTENIEM, B
pasyMHBIH CPOK HE 3aMEHMT HENPUTOAHBIM MM HeJOOpOKAYeCTBEHHBIN MaTepuan, He U3MEHHUT yKa3aHUil O
crioco0e BBIMOTHEHUs padOThl (OKa3aHMs YCIyTH) JIMOO HE YCTPAHUT MHBIX OOCTOSITENBCTB, KOTOPBHIE MOTYT
CHHM3HUTh KayeCTBO BBIMOJHAEMONW pabOThl (OKa3bIBAEMOM YCIYrH), HMCIOJHHUTEIb BIIpaBe OTKAa3aTbCsi OT
WCIIOJIHEHUSI IOTOBOpPA O BBINOJHEHUH PaOOThl (OKa3aHWU YCIYI'M) M NOTPeOOBaTh MOJHOIO BO3MEILEHUS
yOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. Mopsanok n ¢popmbl onnaTtbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N_140-D3)

[Totpebutens 00s3aH OIIATUTH OKAa3aHHBIE €MY YCIYTH B HOPSIKE U B CPOKH, KOTOPbIE YCTaHOBJIEHbI
JIOTOBOPOM C MCIIOJIHUTEIIEM.
(uactb nepsas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJIHUTENEM B TOJIHOM oOBbeMe paboTy mocie ee
npunsatus norpedurenem. C cornacus norpedutens paboTa MOKET OBITh OIUIAYeHA UM MPU 3aKIIIOYCHHUU
JIOTOBOPA B ITOJIHOM pa3Mepe WK IyTeM BBIAAYH aBaHCA.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, o1 21.12.2004 N_171-D3)

Omara OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pPAa0OT) TMPOU3BOIUTCS IOCPEICTBOM HAIWYHBIX WU
O€3HAJIMYHBIX PacCUeTOB B COOTBETCTBHMHM C 3aKOHOAaTeNbCcTBOM Poccuiickoil deneparun.
(uactb TpeThs BBeaeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

[Ipy wucmonb30BaHUM HANIUYHOW (DOPMBI pacyeToB oOIjlaTa TOBapoB (paboT, yCIyr) MmoTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHUEM IPOJaBIa (MCIIOJIHUTENS) TyTeM BHECEHUSI HATMYHBIX JIEHEKHBIX
CpeACTB TpOoAaBLly (UCIIONHUTEN0), JUOO0 B KPEAWTHYIO OpraHU3alMio, JIH0O IUIATeKHOMY arcHry,
OCYIIECTBIISIONIEMY JESATEIHLHOCTH MO NMpUEMy TUIATeKelH (HU3NIECKHUX UL, JINO0 0AHKOBCKOMY TUIATEXKHOMY
areHTy (cy0areHTy), OCYIIECTBISIONIEMY IESTEIFHOCTh B COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaxX U
OaHKOBCKOM JESITENbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (enepanbHbIMU 3aKOHAMU WM  HMHBIMHU
HOpPMATHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit denepanuu. [Ipu s3Tom 00s3aTensCTBA MOTPEOUTENS TIEpe]
MPOAABLIOM (HMCHOJHMUTENEM) MO OIjlaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCS MCIIOJHEHHBIMH B pasMmepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHs HAJMYHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO
MPOIaBILy (MCIIOTHUTEIIO), THOO0 B KPEAUTHYIO OpraHU3aIIMIO, JIMOO0 TUIATEKHOMY areHTy, OCYIIECTBISIOMIEMY
JEATEIHLHOCTH 110 MPUEMY TUIaTeXel (PU3NIeCKuX JINIL, JIMO00 0aHKOBCKOMY IIJIATE)KHOMY areHTy (cyOareHry),
OCYUIECTBIISIIOLIEMY JESATEIIBHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM
JESITEIIbHOCTH.

(B pen. ®enepanbhbix 3akoHOB OT 03.06.2009 N _121-D3, ot 27.06.2011 N _162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHue oka3zaH1A OoTAeSNIbHbIX BUAOB yCnyr

[TocnencTBust HapyIIEHUS YCIOBUI JTIOTOBOPOB OO0 OKa3aHWUU OTAEIBHBIX BUIOB YCIYT, €CJIU TaKue
JIOTOBOPBI 10 CBOEMY XapaKTepy He NOANAJaloT M0/ JeHCTBUE HACTOSALICH IIaBbl, OIPECIIIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHMA OTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena dexnepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTACIBHBIX BUAOB YCIYT, BBIIOJHEHUS OTAEIBHBIX BHJIOB pabOT MOTpEeOHTEISIM
ycranaBinuBaroTcs [IpasutensctBom Poccuiickoit @enepanun.

Mnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiA rocyfapCTBEHHbIA Haa3op B obnactu 3awuTbl npaB
notpebutenen
(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIil TOCYIapCTBEHHBIA HAI30p B 00JACTU 3alIUTHI MpaB MOTPEOUTENEH OCYIIeCTBISETCS
YIOJTHOMOYEHHBIM (pe/lepallbHBIM OpPraHOM HCTIOJHUTENBHOW BIACTH (Jajee - OpraH TOCYJapCTBEHHOTO
HaJ30pa) B Hopsiake, yctaHoBieHHOM [IpaBurensctBom Poccuiickoit deneparuu.

2. @enepanbHbIA rOCYIapCTBEHHBIN HAA30p B 00JACTH 3aIIUTHI IIPaB MOTPEOUTENEH BKIIOYaeT B ceOsi:

1) opranuzamuio W TMPOBEACHHUE TPOBEPOK COOJIONECHUS HW3TOTOBUTEISIMU  (UCTIOTHUTEISIMH,
IpOAaBLAMM,  YNOJIHOMOYEHHBIMM  OpPraHM3alMsIMM WM YIOJIHOMOYEHHBIMM  MHAWBHUAYaJIbHBIMHU
OpeANpUHUMATENIIMU,  MUMIIOpPTEpaMH,  BIAJeNbllaMM  arperaropoB) TpeOOBAaHUM, YCTaHOBJIEHHBIX
MEXJyHapOAHbIMH JloroBopaMu Poccuiickoit denepannu, HacTOSIIUM 3aKOHOM, JAPYTHMMHU (herepanbHbIMU
3aKOHaMU U HMHBIMH HOPMAaTUBHBIMU IIpaBOBbIMU akTamu Pocculickon ®enepanuu, peryinvpyromUMUA
OTHOIICHHUS B OOJACTH 3aIIMTHI TpaB MOTpeduTeneit (manee - oOs3aTenbHbIE TPEOOBAHMS), MPEINHUCAHUN
JOJKHOCTHBIX JIMI OpTaHa roCy1apCTBEHHOIO Ha/130pa;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHuzalUi0 U TPOBEJIEHHE IPOBEPOK COOTBETCTBUS TOBApOB (paloT, yciyr) o0s3aTelnbHbIM
TpeOoBaHUsAM, OOecneunBaromMUM O€30MacHOCTh TOBAapOB (paboT, yCIyr) [Uis KU3HH W 370POBbS
noTpeOuTeNei, OKpyKaromei cpepl, IpeaynpexIeHie NeHCTBHIA, BBOASIINX MMOTpeOuTeNei B 320y IeHHE,
U TpefoTBpallleHHe NPUYMHEHHUS Bpela HMYLIECTBY NOTpeOuTeNei, YCTaHOBJIIEHHBIM B COOTBETCTBHH C
MEXIyHapoaAHbIMU  jgoroBopamu Poccuiickoit  denepanuu, QenepanbHbIMM — 3aKOHAMH M MHBIMHU
HOPMaTHUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepauuu;

3) npuMeHeHHe B TOpPsJIKe, YCTAHOBJICHHOM 3aKOHOAaTeslbcTBOM Poccuiickoit depepauuu, mep
MIpEeCceUeHus] HapyLICHUH 00s3aTeNbHbIX TPeOOBaHMI, BBIAAYY NPEANUCAHWNA O MPEKpalleHHH HapylIIeHUN
MpaB MOTpeOUTENeH, O MPEKPaIIeHUH HApYIICHUH 00s3aTeIbHBIX TPeOOBaHMM, 00 YCTPaHEHUH BBISIBIICHHBIX
HapyuleHuil 00s3aTeNbHBIX TpPeOOBAaHUN, NMPUBJICUYEHHWE K OTBETCTBEHHOCTH JIML, COBEPIIMBIIUX TaKue
HapyLICHHUS,

4) cucTemMaTH4YecKoe HAOJNIOJCHWE 3a MWCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHaIM3 W
MIPOrHO3UPOBAHHME COCTOSTHUS MCIIOTHEHUS 00s13aTeIbHBIX TPEOOBAHUHN MIPU OCYIIECTBICHUN N3TOTOBUTEISIMU
(I/ICHOJ'IHI/ITCJIHMI/I, npoaaBuamMu, YHOJHOMOYCHHBIMU opraHnn3aiuvsaMu HJIN YHOJHOMOYCHHBIMU
WHAUBUAYAIbHBIMU NPEIIPUHUMATENSIMH, UMIIOPTEPAMH, BIIaJI€NbIIAMH arperaTopoB) CBOEH NeSTEIIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuyeckoe HaONIOIeHHE B 001acTH 00CCIICUCHUs 3aIIUTHI IPaB MOTPEOUTENCH, yUeT U aHAIU3
CllydyaeB TNPUYMHEHHS Bpela JKU3HU M 3J0POBBI0 TOTPEOUTENCH, OKpYKalollel cpeiae ¥ HUMYIIECTBY
notpeOuTeneil, CBA3aHHOTO ¢ MPUOOPETEHUEM M HUCIIOJIB30BAaHUEM TOBapoB (paboT, yCIIyr) ¢ HeJOCTaTKaMH,
OTacCHBIX TOBAapOB (PaboT, yciyr) JuOO C MPEIOCTAaBICHUEM IMOTPEOUTENISIM HECBOEBPEMEHHOM, HEMOJIHOMH,
HEJIOCTOBEPHOI M BBOJIAIICH B 320y KaeHHe WH(OpMANUU 0 ToBapax (paboTax, yciayrax);

(B pen. ®enepanpHOro 3akona ot 25.06.2012 N 93-d3)

6) exerojHoe MpPOBEACHHE aHaiu3a M OLEHKH 3(dexTuBHOCTH (eaepaabHOro rocyJapCTBEHHOTO
Ha/30pa B 00JIACTH 3alIUTHI IPaB MOTpEeOUTENEH;

7) eXeroJHylo TMOATOTOBKY Ha OCHOBAaHHUU pPE3yJbTaTOB JAEATEIBHOCTH, MPEIyCMOTPEHHOMN
NOAMYHKTaMU | - 6 HACTOAILIEro IMyHKTa, FOCYJAapCTBEHHBIX MTOKJIAJ0B O 3allMTE MpaB MOTpeOuTesneil B
Poccuiickoit denepaiuu B nopsake, ycraHoBieHHoM [IpaButensctBom Poccuiickon denepanuu.

3. K oTHOmeHHsIM, CBS3aHHBIM C OCYIIECTBICHHEM (eAepaTbHOr0 TOCYJapCTBEHHOTO Haa30pa B
o0lacTH 3alUThl IpaB MOTpeOuTeNei, opraHu3anuedl MW IPOBEACHUEM IPOBEPOK HM3rOTOBUTENIEH
(ucronmHUTENEH, NPOJNABIOB, YMOJHOMOUYEHHBIX OPraHU3alMi WM YIOJHOMOUYEHHBIX HWHIMBUAYAJIbHBIX
npeanpuHUMaTeneld, UMIIOPTEPOB, BIAJENBIEB arperaTopoB), NMPUMEHSIOTCS MojoxeHus PenepaabHOro
3akoHa OT 26 nexabpst 2008 roma N 294-®3 "O 3amuTe npaB IOPUAMYECKHX JIMI M WHAMBHUIYaTbHBIX
NpeanpuHIMAaTeIeld TpU OCYIIECTBICHHH TOCYJApCTBEHHOTO KOHTpONA (HAaa30pa) W MYHHUIUIAIBLHOTO
KOHTpoOJIs".

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBieHuu ¢eaeparbHOro TOCYAapCTBEHHOTO Haa30pa B O0JIACTH 3alIUTHl MPaB
noTpeOuTeneil OpraHoM TOCYIJapCTBEHHOTO HaA30pa MPOBOJATCS KOHTPOJIbHBIE 3aKylKH B TOpSJIKE,
yctaHoBiieHHOM DenepanbHbIM 3aKk0HOM OT 26 aexadpst 2008 roga N 294-03 "O 3amure npas lPUAMUYECKUX
JIMI] ¥ UHJMBUYAJbHBIX MPEANPUHUMATENEH NPU OCYIECTBICHUN T'OCYJapCTBEHHOTO KOHTPOJS (Haa30pa) U
MYHULHATIAJIBHOTO KOHTPOJIA'".
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

KoHTponpHas 3akymnka TOBapoB (padoT, yciayr) MOXKET OBITh NPOBEAEHA OPraHOM TOCYAapCTBEHHOT'O
Ha/130pa He3aMEeITUTENbHO C OJTHOBPEMEHHBIM M3BELICHUEM OpraHa MpoKypaTyphl.
(. 3.1 BBenen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIo)DKHOCTHBIE JIMIIa OpraHa TOCYAapCTBEHHOTO Haa30pa B TOPSAKE, YCTAaHOBJIECHHOM
3aKOHOJaTeNbCcTBOM Poccuiickoit denepannu, UMEIOT MPaBO:

1) 3ampammBaTh M TONydYaTh HAa OCHOBAHMM MOTHBHPOBAHHBIX IHCHMEHHBIX 3alPOCOB OT OPraHOB
TOCYAapCTBEHHOW  BJACTH, OPraHOB MECTHOTO  CaMOYIpPAaBJCHHUS, OOIIECTBEHHBIX  OpraHU3alui,
W3rOTOBHUTENEH (MCHOJHUTENEH, TMPOJABIOB, YHOJHOMOYEHHBIX OpraHu3alMid WM  YHOJHOMOYEHHBIX
WH/IMBUYaTbHBIX NPEANPUHUMATENICH, UMIIOPTEPOB, BIA/ICIbIIEB arperaTropoB) HHPOPMALHUIO U JTOKYMEHTHI
10 BOTIPOCAM 3aIllUTHI TIPAB MOTPEOUTEINEIH;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2) OecHpemsTCTBEHHO TI0 MPEIbSBICHUH CIYXEOHOTO YJOCTOBEPEHHS M KOIWU TpUKa3a
(pacmiopspkeHHs) PYKOBOIUTENsT (3aMECTUTEINs PYKOBOJIMUTEINs) OpraHa TOCYIapCTBEHHOTO HalI3opa o
Ha3HAYEHUHM TMPOBEPKHU TOCEHIaTh TEPPUTOPHUIO, 3HAHHS, TOMEUICHUS U COOPYKCHHS, HUCIOIb3yeMbIe
M3rOTOBUTENEM (HMCIIOJIHUTEIEM, TPOJABIIOM, YIOJTHOMOYECHHON OpraHu3alel WIH YIOJIHOMOYEHHBIM
WHIUBUAYTBHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM, BIIAJICIIBIIEM arperaropa) Mmpu OCYIISCTBICHUU CBOSH
JESATEIIbHOCTH, B TEJISIX TIPOBEACHHSI MEPOTIPUATHI 110 KOHTPOITIO;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOP MpOoO M 00pa3OB TOBAPOB, NPEAHA3HAYEHHBIX JUIS PEAlN3alUU U pean3yeMbIX
NOTPEeOUTENAM, JUI IPOBEICHUS UX UCCIIEJOBAHUHN, UCTIBITAHUM;

4) BbIAaBaTh HU3IrOTOBUTCIAM (I/ICHOJIHI/ITCJISIM, npoaaBuaM, YIHOJHOMOYCHHBIM OpraHu3alvusaM WA
YIOJHOMOYEHHBIM  HMHJMBUIYaJbHBIM MpEANpPUHUMATENSM, HMIOPTEpaM, BIIAJENbllaM arperaropon)
MIpEeANUCaHus O MPEKpalIeHUH HAPYIIEHUH TTpaB MOTPEOUTENEH, O MPEKPAIICeHUH HAPYIICHU 0053aTeTbHBIX
TpeOoBaHUI, 00 YCTpaHEHMM BBISBICHHBIX HapylIEHUH 00s3aTelabHbIX TpeOOBaHUN, O MPOBEICHUU
MEpONPHUATUH MO0 0OECIEeYEeHUIO NMPeNOTBpAIeHUs] BpeJa >KU3HH, 3/I0POBBIO M MMYILECTBY MOTpeOUTENEH,
OKpYXKarollleH cpee;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHHCTPATHUBHBIX IPABOHAPYIIEHUSAX B OOJACTH 3alllUThl IPaB
norpedureneii, paccMaTpuBarh jejaa o0 yKa3aHHBIX aIMUHUCTPATUBHBIX NMPABOHAPYIIEHUSAX M NPUHUMATh
MEPBI 110 IPEJOTBPALICHUIO TAKMX HAPYIICHUN;

6) HaMpaBJIsITb B YINOJIHOMOYCHHBIC OpraHbl MaTCpUaibl, CBA3dAHHBIC C HAPYIICHHUAMHU 00s13aTeNbHBIX
TpeGOBaHHﬁ, JJId pCUICHU BOIIPOCOB O B036Y)KI[6HI/II/I YTOJIOBHBIX ACII IO ITPU3HAKAM HpCCTYHHeHHﬁ;

7) oOpamatbesi B CyA C 3asBICHUSIMH B 3alIUTy IpaB MOTpeOuTeNneil M 3aKOHHBIX HHTEPECOB OT/AEIBHBIX
notpeduTeneit (rpymisl MOTpeOUTeIel, HEONPEASIEHHOTO Kpyra MOTpeOuTeleil), a Takke ¢ 3asSBICHUSIMH O
JJUKBUJAIIUN HU3TOTOBUTCIIA (I/ICHOJ’IHI/ITGJ'H{, mnmpoaaBLa, YHOJIHOMOLIGHHOP'I oprannu3anvv, HMIIOPTEpPA,
BJIAJIeNIblla arperaropa) OO0 O TMPEKPalIeHUU JesATSIbHOCTH WHAMBHIYaJIbHOTO IPEANPHHAMATEIS
(YOJTHOMOYEHHOTO MHIMBH Iy aJIbHOTO TIPEATNPHHUMATES) 32 HEOTHOKpATHOE (J1Ba pa3a wiu 0oJiee B TCUCHUE
OJIHOTO KaJCHJAPHOTO TojAa) Wi rpyOoe (MOBIEKIIee CMEpPTh WM MaccOBble 3a00JeBaHMs, OTPaBICHUS
J0JIei) HapylIeHUE TIpaB NOTpeOUTENeH.

(B pen. ®enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N_191-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

5. OpraH rocy1apcTBEHHOTO HaJa30pa MOKET OBITh MPHUBJICUEH CYJIOM K yYacTHIO B Jiejie JTUOO BIIpaBe
BCTynaTh B JIEJIO MO CBOEM HMHHUIIMATUBE WJIM MO WHULMATHUBE JIML, Y4YacTBYIOIIMX B Jeie, JUisl Jadu
3aKIIOYCHHUA 110 JCJI1Y B LCIIAX 3alllUTHI IIpaB HOTpe6I/ITeH€I71 B IOPAAKEC, YCTAHOBJICHHOM 3dKOHOAATCIILCTBOM
Poccuiickoit ®eneparumn.

5.1. Ilpennucanue, BEIIAHHOE MIPU OCYIIECTBICHUN TOCYIAPCTBEHHOTO HA30pa B 00JIACTH 3aIUTHI IIPaB
noTpeduTenei, MoKeT ObITh 00:KaJTOBaHO B apOMTPaKHBIN CyJ] B TEUEHHE TPEX MECALEB CO JHS €ro BhIJAYH.
B ciyuae npunsTHA 3asBieHUS 00 00KaJOBaHWU 3TOTO MPEANUCAHUS K MPOU3BOJICTBY apOUTPAKHOTO CyZa
UCIIOJHEHUE 3TOT0 MPEeINUCaHUs PUOCTAHABIMBACTCS JI0 JTHS BCTYIUICHUS pPEIICHUS apOMTPaskKHOTO Cyna B
3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbiM 3aK0HOM OT 21.12.2013 N 363-D3)

6. Opra rocy1apCTBEHHOI'O HaJ30pa BIIPaBe /1aBaTh Pa3bsICHEHUS 0 BOIIPOCAM MPHUMEHEHUS 3aKOHOB U
MHBIX HOPMATUBHBIX MpPaBOBBIX akToB Poccuiickoit Penepanuu, peryaupyroldX OTHOLIEHUS B 00JacTH
3aIUTHI TIPaB MOTPEOUTENEH.

7. TocynapcTBEHHBIN HAA30p 32 COOTBETCTBUEM TOBApPOB TPEOOBAHMIM OE30MACHOCTH, YCTAaHOBICHHBIM
TEXHHMYECKUMHU perjiaMEeHTaMH, OCYIIECTBISICTCS TakKKe YIOJHOMOYCHHBIMHU (enepanbHbIMU OpTraHaMu
HCTOJIHUTEIBHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoil denepanni 0 TEXHUYECKOM
peryJIMpOBaHUU.

8. Opran TocCyIapCTBEHHOIO HaJa30pa COBMECTHO C YIOJHOMOYEHHBIMU (elepaibHbIMH OpraHaMH
UCTIOTHUTENbHOM BIACTH, yKa3aHHBIMH B TIYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBIsIET (OPMUPOBAHHE U
BEJICHUE OTKPHITOrO M OOIIEIOCTYTHOTO IOCYAapCTBEHHOTO0 MH(POPMALIMOHHOTO pecypca B OOJIACTH 3alUThI
npaB mnoTpeOuTesei, KayecTBa M O€30MACHOCTH TOBapoB (paboT, yciayr) B HOPSAJKE, YCTAaHOBJICHHOM
[IpaBurensctBOM Poccuiickoit deneparnumn.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPXKAAeT METOIUYECKHE PEKOMEHJAIMH 10 pa3paboTKe u
peanu3anyy PerHoHaIbHBIX U MyHHIIUITATBHBIX TPOTPAMM I10 3aLIUTE MTPaB MOTPEOUTENEH.
(. 9 BBenen PenepanbHbIM 3aKkoHOM 0T 18.03.2019 N 38-D3)

Cratba 41. O6s3aHHOCTbL M3roToBUTENs (MCMONMHUTENs, nNpoaasua, YNOTHOMOYEHHOW
opraHusauuuM unu YMNosIHOMOYEHHOro WHAMBMAYaNbHOrO npeAnpuHUMarTensi, uMnopTtepa,
Bnagenbua arperatopa) no npeaocTaBfieHU0 MWHOpPMaLMu opraHy rocynapcTBeHHOro
Haa3opa
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbuoro 3akona ot 18.07.2011 N 242-D3)

HzrorosuTeis (I/ICHOJ’IHI/ITGJ'H), npoaaBCl, YIOJHOMOUYCHHAA OpraHu3alusa HWIN yr[OJ'IHOMO'—IGHHBIﬁ
VHIVBUIYAIbHBIH TpEANpPUHUMATENb, HMMIOPTEP, BIAJeNel arperatopa) 1o TpeOOBaHUIO OpraHa
rOCYAapCTBEHHOTO HaJa30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH INPEJOCTaBUTh B YCTAHOBIICHHBIH MMH CPOK
JIOCTOBEpHbIE CBEACHUS, JAOKYMEHTAIMIO, OOBSICHEHHs B TNMHUCBMEHHON W (WIM) ycTHOH (opMe M HHYIO
uHQOpMAIMIO, HEOOXOAMMYIO JUIl OCYILECTBIEHUS OpPraHoM TOCYJapCTBEHHOI'O Haja3opa U €ro
JIOJ>KHOCTHBIMU JIMIAMH MOJITHOMOYHMI, YCTaHOBIICHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepanni.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 21.12.2004 N 171-P3.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

Cratba 42.1. lNMonHoMo4Yus BbICWUMX UCMNOSNIHUTESIbHbLIX OpPraHoB rocyAapcTBeHHOU
Bnactu cybbekTtoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB notpedbutenen
(BBenena denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Bpicumii HMCHOMHUTENBHBIM OpraH TOCYAApCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO CYyObEeKTa
Poccuiickoit denepanyu OCyLIECTBISET MEPOIPUATUS [0 pealn3alud, OOECIEUEHUI0 M 3allluTe IpaB
norpebuTesnei u B npesenax CBOMX NOJTHOMOYHMM IPUHUMAET ONpeIeIEHHbIE MEpHI.

2. B memsax coneilcTBHs 3amiuTe MpaB MOTpeOUTENIeH OpraHbl HMCHOJHHUTENBHOM BIIACTH CYyOBEKTOB
Poccuiickoit denepanmu pa3padaTbiBalOT pervoHaIbHBIC MPOTPAMMBI 10 3aIlIUTE IpaB MOTpeOHTENneld u
OKa3bIBalOT COJEHCTBUME OpraHaM MECTHOIO CaMOYIPABJIEHHUS U  OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedutenel (MX accoruaIysM, COr3aM) B OCYIIICCTBICHIUN UMH 3alTUTHI IPaB MOTpeOUTeneH.

(. 2 BBennen denepabHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. [lepepmaya ocCyLWeCTBNEeHUSA MNOSIHOMOYMW OpraHa rocyaapCTBeHHOro
Hag3opa opraHamMm UCNOJTHUTENBLHOW BnacTn cyobekToB Poccunckon Pepgepaumm
(BBenena ®PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUMS ~ opraHa  rocyJapCTBEHHOI'O  HaA30pa IO  OCYUIECTBICHUIO  (hefepallbHOro
roCyJJapCTBEHHOT'O HAa30pa B 00JIACTH 3alLLUTHI IpaB MOTpeOUTENeH MOTYT IIepeAaBaThCs sl OCYLIECTBICHUS
opraHaMm HCIOJIHUTENbHON BiacTu cyObekToB Poccuiickoit dexepanun nocraHoBieHusMu I[IpaBurenbcTBa
Poccuiickoit @enepanuu B mopsake, ycraHoBieHHOM dDenepanbHbIM 3aKOHOM OT 6 okTs0ps 1999 roga N
184-®3 "OO6 oOmMx NpuHIMIAX OPraHU3alMM 3aKOHOAATENbHBIX (MPEICTABUTENbHBIX) U HCIOIHUTEIbHBIX
OpraHoOB roCyIapCTBEHHOMU BiacTu cyObekToB Poccuiickoit deneparyn”.

Cratbs 42.3. lNopga4ya n paccMoTpeHune obpawieHnn noTpedurenen
(BBenneHa denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTENsT MOXKET OBITh HANPABIECHO B MUCHbMEHHOW (hopMe Ha OyMakHOM HOCHTEIE
WIK B AJIEKTPOHHOU ¢opMe B OpraH rocyJapCTBEHHOI'O HaJ30pa, MHBbIE YIOJIHOMOYEHHBIE (eaepaabHble
OpraHbl UCIIOJIHUTEJILHOW BJIACTH, OpraH MCIIOTHHUTEIIBHOW BiacTH cyObekTa Poccuiickoit denepanuu nubdo
OpraH MECTHOTO CaMOYTIPaBICHHUS.

2. OOpamenue nOTPeOUTENs] MOXKET OBITh HANpaBJIEHO IO TOYTe, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIIEKOMMYHUKATMOHHON ceTn "HHTepHeT", B TOM 4Ymcie O(PHUIMANIBHOTO caiiTa opraHa
TOCYJApCTBEHHOTO HAJ30pa, WHBIX YIOJTHOMOYECHHBIX (eepalbHBIX OPraHOB HWCIOJIHHUTEIBHOW BIIACTH,
OpraHa MCIIOJIHUTEIbHON BIacTH cyobekTa Poccuiickoit deaeparuu 1100 opraHa MECTHOTO caMOyTpaBICHUS
(B cyowekTax Poccuiickoit denepanuu - ropogax ¢eaepanbHoro 3HadeHuss Mockse, Cankr-IleTepOypre u
CeBacTonose ¢ UCHOJIb30BaHUEM O(HIMAIBHOIO CaliTa OpraHa MECTHOTO CaMOYIpaBJIEHUS B Cllydyae, €cliu
3TO MpPEIYyCMOTPEHO 3aKoHaMM cyOBekToB Poccuiickoit @enepanuu - ropoJoB ¢enepaabHOro 3Ha4YeHUs
Mocksbl, Caakt-IletepOypra u CeBacTomnois), €IMHOTO OpTaia rocy1apCTBEHHBIX U MYHUIIUIATIBHBIX YCIyT
a100 PETMOHAIBHOTO TOPTaja TOCYAapCTBEHHBIX ¥ MYHHIIMIIAIBHBIX YCIYT, a TAaKKe MOXKET OBITh HMPUHATO
MIpH IMYHOM TpUEMe 3asBUTEJIS.

3. B MHOroyHKIIMOHAJIBHBIX LIEHTPaX MPEIOCTAaBICHUS TOCYJIAPCTBEHHBIX U MYHUILUMAIBHBIX YCIyT
MOTYT OCYIIECTBISTHCS MPHEM oOpallleHull moTpeduTeneil 1 KOHCYIbTUPOBAaHUE MOTpeOuTeNei Mo Bompocam
3aIUTHI UX TIPaB HA OCHOBAHHUHU COTJIAIICHUN O B3aUMOICUCTBUU MEXITY MHOTO(QYHKIIMOHATHHBIMHU [IEHTPAMU
IpeaoCTaBJICHUA TOCYAaPCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIYT U (bellepaﬂbHBIMI/I opraHamMu HUCIOJIHUTEIBHOU
BJIaCTH, OpraHaMu TOCyaapCTBCHHBIX BH€6IOI[)KGTHI)IX (bOHI[OB, opraHaMu FOCYI[apCTBCHHOI\/JI BJIaCTHU
cyonsekToB Poccmiickoit deneparinu, opraHaMyd MECTHOTO CaMOYTIPABIICHHUS.

www.consultant.ru Crpanuua 39 ns 42
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&demo=2&dst=100173&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&demo=2&dst=100173&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.04.2021&demo=2&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.04.2021&demo=2&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.04.2021&demo=2&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.04.2021&demo=2&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=201623&date=13.04.2021&demo=2&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=201623&date=13.04.2021&demo=2&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=378816&date=13.04.2021&demo=2&dst=430&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=378816&date=13.04.2021&demo=2&dst=430&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.04.2021&demo=2&dst=100015&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=13.04.2021&demo=2&dst=100015&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebutenen, yCTaHOBIEHHbIX
3aKOHaM1 U MHbIMU HOPMaTUBHbIMU NpPaBoOBbIMU akTamu Poccuinckon ®epepauumn
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHue mpaB NOTpeOuTeNnel, YCTAaHOBICHHBIX 3aKOHAMU U MHBIMU HOPMATHBHBIMHU IPAaBOBBIMU
aktamu Poccuiickoit denepanuu, npoaaser] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOUYEHHAS OpraHU3aIusl
WIM YTIOJHOMOYEHHBIM WHAMBUAYAIbHBIN MpeANpUHUMATEh, HMIIOPTEp) HECET aJMUHUCTPATUBHYIO,
YTIOJIOBHYIO WJIM TPAKIAHCKO-ITPABOBYIO0 OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOAATEIBCTBOM Poccuiickon
denepanuu.

Cratba 44. OcywecTBrneHue 3awWuTbl MpaB noTpeduTeneM opraHamMuM MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amutel npaB noTpeduTeNel Ha TEPPUTOPUHM MYHUIIUIIAIIBHOTO 00pa30BaHUs OPraHbl MECTHOTO
CaMOYIIPABJICHUS BIIPABE:

paccmarpuBaTh OOpamieHusi MOTpeOuTeNnel, KOHCYJNbTHPOBAaTH HMX II0 BONPOCAaM 3allUTHl IPaB
notrpedurenei;
(B pen. denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiaThCs B CY/bI B 3aIIUTY MIPaB MOTpeOuTENel (HEOMPEIeIeHHOTO Kpyra MmoTpeouTeei);

pa3padaTbIBaTh MyHHUITUIATBHBIE IPOTPAMMBI TI0 3aIIHUTE MPaB MOTPEOUTENIEH.
(a63arm BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipn BBIABIEHMM TIO OOpAIICHUIO MOTPEOUTENsT TOBApoB (PaboOT, yCIyr) HEHaJUIeKAallero KadecTsa, a
TaK)Ke OTMACHBIX JJIS )KHU3HU, 3[J0POBBsI, UMYILECTBA MOTPEOUTENEH U OKPY’KAIOIIEH Cpebl OpraHbl MECTHOTO
caMOyTIpaBJICHUs] HE3aMEIJIUTEIbHO M3BEIAIOT 00 3TOM (QeepaibHble OpraHbl HWCHOJIHUTENBHOM BIAcCTH,
OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUE€CTBOM U 0€30M1aCHOCTBIO TOBApoB (padoT, yciyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTts TpeThs yTpaTtiiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa o6OwWecTBeHHbIX 00beAUHEHUM noTpebutenen (UX accouunauuvm,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxmane BmpaBe OOBEIUHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
notrpeburesneil (UX accolMaluu, COI3blI), KOTOPHIE OCYIIECTBIISIIOT CBOIO ACSTENBHOCTb B COOTBETCTBHH C
yCTaBaMHM yKa3aHHBIX OOBEOUHEHHH (MX accolualyii, COI30B) M 3aKOHOAATEeIbCTBOM Poccuiickoi
denepauuu.

2. OOmecTBEeHHBIE O0OBEIUHEHUS MOTpeOUTENeH (MX acCOIUAIK, COIO3bI) NIl OCYIIECTBICHUS CBOUX
YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TpeOoBaHWUW K ToBapaMm (paboTaMm, yciayram), a Takke
NPOCKTOB 3aKOHOB M HHBIX HOPMATHUBHBIX TIPABOBBIX aKTOB Poccuiickoii ®denepanuu, peryimpyronmx
OTHOIIICHHS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

IPOBOJUTh HE3aBUCHUMYIO 3KCIIEPTH3Y KadecTBa, O€30MacHOCTH TOBAapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI  MOTPEOUTENLCKUX  CBOWCTB ~ TOBapoB  (paboT, yCiOyr) 3asBICHHOM  MpoAaBLaMU
(M3rOTOBUTENSIMH, UCTIOHUTENISIMU ) UH(POPMAIIMU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIOJICHUEM MpaB MOTPEOUTENICH W HANIPABJIATH B OpraH
TOCYJIapCTBEHHOTO HA/I30pa M OPraHbl MECTHOTO camMoyIipaBieHuss HHGOpPMAIHIO 0 (pakTax HAPYIICHHUI MpaB
noTpeOuTeNeH NI MPOBEICHUS POBEPKH ATUX (PAKTOB M MPUHATHS B ClIydae MX IMOATBEPKICHUS MEp IO
IpEeCceYeHHI0 HapyIIeHUH MpaB MoTpeduTeseil B nmpeaenax MOJTHOMOYHMI yKa3aHHBIX OpraHOB, y4acTBOBAaTh B
MIPOBEJICHUH JKCIIEPTH3 MO (hakTaM HapyIIEHUH MpaB MOTpeOUTeNel B CBA3H C 0OpalleHUsIMU MOTPEOUTENCH.
IIpn ocymecTBieHHH OOIIECTBEHHOTO KOHTPOJII OOIIECTBEHHBIE OO0BEIWHEHUS moTpeduTenel (ux
accoIlMaIliy, COI03bl) HE BIIpaBe TPeOOBATH OT U3TOTOBUTENEH (MCIIOTHUTEINIEH, TPOIABIIOB, YITIOJTHOMOYEHHBIX
OpraHU3ali WU YIOJHOMOYCHHBIX WHIWBHUAYAJIbHBIX TpPEINPUHUMATEICH, UMIIOPTEPOB) MPEICTABICHUE
JIOKYMEHTOB (BBITIOJIHCHHUE JICUCTBUI), 003aHHOCTH MPEACTABICHHS (BBIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO
noTpeduTess He yCTaHOBJIEHA 3aKOHOM;

(B pen. denepanbroro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHsATh HHPOPMAIIHIO O MpaBax MOTPeOUTENe U 0 HEOOXOAUMBIX JEHCTBUSIX 1O 3alIUTE ITHX
MpaB, O pe3yJIbTaTax CPaBHUTEIBHBIX MCCIIEOBAHUI KadyecTBa TOBAapoB (paboT, yCIyT), a TaKkkKe HHYIO
nH(popMalrio, KoTopas OyJIeT CrnocoOCTBOBATh peaju3alldd IpaB U 3aKOHHBIX HWHTEPECOB MOTPEeOUTENEH.
[Ty6nukyembie OOIIECTBEHHBIMU O0BEIMHEHUSMH TTOTPEOUTENEH (MX acCOIMalUsIMH, COI03aMH) PE3YIbTaThI
CPaBHUTEIBHBIX UCCIICIOBAHUI KauyecTBa TOBAPOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMOii;

BHOCHUTH B (pe/iepalibHbIe OpraHbl MCIIOJHUTEIHHON BIACTH, OPTaHHU3AIMH MPEATIOKECHUS O MPUHSATUU
Mep IO TIOBBIIICHUIO Ka4eCTBa TOBapoOB (padoT, yciyr), MO MPUOCTAHOBJICHHUIO TPOM3BOACTBA U pPeallu3alun
TOBapOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCIyT), 0 OT3bIBY C BHYTPEHHEIO PhIHKAa TOBAapOB (padoT, yciyr), He
COOTBETCTBYIOIIUX MPEIBABISIEMBIM K HUM U YCTAHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepannun
0 TEXHUYECKOM PETYIMPOBAHUH 0053aTeIbHBIM TPEOOBAHMSIM;

BHOCHUTh B OpraHbl NPOKYypaTypsl U (efepalibHble OpraHbl HMCIOJHUTEIBHON BIIACTH MaTepuaibl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMI|, OCYLICCTBISIOIIMUX IIPOU3BOACTBO U pPEAIM3ALUI0 TOBApOB
(BeImONIHEHHE pPa0OT, OKa3aHHE YCIYT), HE COOTBETCTBYIOUIMX IMPEIBSIBISAEMbIM K HHM O0s3aTEIbHBIM
TpeOOBaHUAM, a TaKkKe HapylIAIUX I@paBa NOTpeOUTENeH, YCTAaHOBIIEHHbIE 3aKOHAMU U HHBIMU
HOPMaTUBHBIMU NIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl INPOKypaTypsl € IPOChOAMU IPUHECTH MPOTECTHl O IPU3HAHUU
HEJIeHCTBUTEIbHBIMU ~ aKTOB  (peiepajibHBIX  OpPraHOB  HCIOJHUTENBHOM  BJIACTH, AaKTOB  OPIaHOB
UCTIOJHUTENIbHOM BiacTu cyObekToB Poccuiickoit denepaniui 1 akTOB OPraHOB MECTHOTO CaMOYIIPaBJICHHUS,
MPOTHBOPEYAIUX 3aKOHAM W WHBIM PETYJIUPYIOIIUM OTHOLICHHS B OOJIACTH 3aIlMTHI MpaB MOTpeOHTenen
HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoit @enepanny;

o0paImarecs B CyIbl C 3aABJICHUSMH B 3alTUTY NPaB MOTPEOUTENCH W 3aKOHHBIX MHTEPECOB OTACIBHBIX
noTpeduTesneH (rpymmbpl TOTpeOUTENeH, HEOIIPEACIICHHOTO Kpyra MoTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO Haa30pa B (OPMHPOBAHHU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAaPCTBEHHBIX MH(OPMAIIMOHHBIX PECYpCcOB B 00JAaCTH 3aIIUTHI MpaB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, yciyr).

(a03an BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHoro 3akona ot 25.06.2012
N 93-®3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 22.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 13.04.2021
O 3awumTe npasB notpebutenen

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEpPecOB HeonpeaerieHHOro Kpyra
notpeo6utenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocy1apCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUS, OOIIECTBEHHbIE 00bETNHEHUS
notpedurenei (MX accolMaly, CO03bl) BIIPaBe MPEIbIBISTh UCKH B CY/bI O MIPEKPALIEHUH POTUBOIIPABHBIX
JNEHCTBUI M3rOTOBUTENS (MCIOIHHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHU3alliy UIH YIOJTHOMOYEHHOTO
WH/IMBUYaJIbHOTO MPeIIPUHUMATENS], UMIIOPTEPa) B OTHOLICHUH HEONPEAEICHHOT0 Kpyra MoTpeouTeei.
(vactp nepBas B pea. PenepanbrHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yaoBIETBOpEHHWH TAaKOTO MCKa CyJ OOS3bIBa€T MPABOHAPYIIMTENS JOBECTH B YCTAHOBIIECHHBIN
CyJIOM CpOK 4Yepe3 CpelcTBa MaccoBOW MH(GOpMallMM WIM HWHBIM CIIOCOOOM 10 CBEAEHHUS MOTpedureneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTY PEIlIEHHE CyAa O MPHU3HAHUM JEHCTBUI M3TOTOBUTENS (MCIIOTHUTENS,
MPOJABIA, YIOJHOMOYEHHON OPraHU3alMU WM YHOJHOMOYEHHOIO WHIWBUAYAIBHOTO MPEAIPUHUMATENS,
MMITOpTEpa) MPOTUBONPABHBIMU B OTHOIICHHHM HEOMPEICIICHHOTO Kpyra moTpeOuTeneid o0s3aTeNbHO s
Cylla, pacCMaTPHBAIOIIETO HWCK TOTPEOUTENs] O 3allUTe €ro INPaB, BO3HHUKIIMX BCJICACTBHC HACTYIUICHUS
TPaKIaHCKO-TIPABOBBIX IMOCIEACTBUN JCHCTBUNA M3TOTOBUTENS (MCIOJHUTENS, TMPOJIABIA, YITOJHOMOYCHHOM
OpraHU3aIMH WIH YIOJHOMOYEHHOTO WHIUBUIYAIBHOTO MIPEANPUHUMATEIIS, UMIIOPTEpa), B YaCTH BOIIPOCOB,
UMENHU JIU MECTO TaKhe ACHCTBHUS U COBEPILEHBI JIM OHHU HM3TOTOBUTENEM (HCIIOIHUTENEM, MPOJABIIOM,
YIIOTHOMOYEHHOM  OpraHM3aldel WIM  YIIOJHOMOYEHHBIM  HHJAMBUIAYAJIbHBIM  IPEAIPUHUMATEIEM,
HUMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJICTBOPCHHEM WCKa, TIPEIBSIBICHHOTO OOIIECTBCHHBIM O0BCIMHEHUEM
norpebureneit (MX accolMalMer, COI30M), OpPraHaMH MECTHOTO CaMOYTpAaBICHHUS B HWHTEpecax
HEONPECICHHOTO Kpyra TOTpeOUTeNe, CyJ TNPUHHMAaeT pEIIeHHE O BO3MEIICHUU OOIIECTBEHHOMY
O00BbETMHEHUIO TOTpeduTeNneld (MX accolMaliK, COI3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MMOHECEHHBIX M0 JIeNly CYACOHBIX M3ACPKEK, a TAKXKE MHBIX BO3HUKIIUX O OOpallleHus B CyJ U CBS3aHHBIX C
paccMOTpeHHeM Jefla HEOOXOJMMBIX pPacXoZ0B, B TOM YHCJIE pAacXoJOB Ha MPOBEACHUE HE3aBUCUMOU
OKCICPTHU3BI B CJIy4dac BBIABJICHHUA B PC3YJIbTATC MPOBCIACHUA TaKoHu OKCIICPTU3BI HAPYUICHUA 00s13aTENbHBIX
TpeboBaHMil K TOBapam (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®enepanuun
b.EJIBIIVH
Mocksa, /lom CoBetoB Poccuu
7 pespans 1992 rona
N 2300-1
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